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ABSTRACT 

The purp ose  of the study  was t o assess the percepti ons  of the  general public  on 

sec ond-hand cl othin g with specific reference to users and sellers in the Greater Accra 

Metropolis. This study used a case study desi gn. Quantitative research appr oach was 

used. The t otal p opulati on  was 630 sec ond-hand cl othes sellers and fashi on users in 

the Greater Accra Metr op olis. Rand om samplin g meth od  was used t o select 242 

resp ondents f or the study. The instrument used in primary data c ollecti on  was 

questi onnaire. Quantitative data  was  or ganized and analyzed statistically usin g 

Statistical Packa ge f or S ocial Science (SPSS) S oft ware. The study results revealed that 

less than half  of the resp ondents said that because sec ond-hand cl othin g are relatively 

cheaper than the made- in- Ghana  garments, m ore pe ople patr onize it at the expense 

 of the latter. M ore over, maj ority  of the resp ondents indicated that because  of the l o w 

demand f or made in Ghana pr oducts, Ghanaian clothes cann ot c ompete  well  with 

imp orted sec ond-hand cl othes. In addition, m ore than half  of the resp ondents affirmed 

that layin g- off  of  w orkers in the Garment Industry can affect the industry. The study 

findin gs sh o w that the maj ority  of the resp ondents a greed that in Ghana, many pe ople 

prefer usin g sec ond hand cl othes, as it is the  only  way they can aff ord t o  wear decent 

cl othin g, due t o the hi gh c ost  of ne w cl othes, even the l ocally- made  ones. Finally, 

avera ge number  of the resp ondents a greed that many pe ople prefer sec ond-hand 

cl othes, since they are cheaper and m ore durable as c ompared t o the  ones s old in 

b outiques. The study rec ommends enforcement of the ban  on the imp ortati on  of 

sec ond-hand cl othin g such as under pants, brassier, t o f orestall the spread  of any 

c onta gi ous disease and there is the need to continue to pr om ote the Friday  wear to 

enhance sales  of l ocal cl othin g.  
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CHAPTER  ONE 

INTR ODUCTI ON 

1.1 Back gr ound t o the Study 

The am ount  of sec ond-hand cl othin g imp orted int o the Ghanaian fashi on market 

has reached an all-time hi gh. Acc ordin g t o A gra et al. (2015), ab out 90%  of the cl othes 

 w orn in Ghana are sec ond-hand. This trend has al ways had a ne gative impact  on 

Ghana's  garment and textile industries, t o the p oint that s ome  of them are increasin gly 

cl osin g d o wn due t o l o w demand f or their  g o ods. Acc ordin g t o Dutt on (2014), 

Ghana imp orts 30,000 t ons  of used cl othin g every year,  with the maj ority  of it arrivin g 

in Accra.  We have n ot  only by ch oice turned  our h omes int o dumpin g  gr ounds but 

killed  our  o wn textile industry. In their research paper “Gl obalizati on  of the Fashi on 

Industry and its Effects  on Ghanaian Independent Fashi on Desi gners,” Sarp on g (2011) 

claims that Ghanaian fashi on pr oducers face numer ous challen ges, the m ost 

si gnificant  of  which is the imp ortati on  of used cl othin g fr om Eur ope and America, as 

 well as cheap cl othin g and textiles fr om Asian c ountries. 

Acc o rdin g t o Dutt on (2014), sec ond-hand cl othin g  was a c omm on m ode  of 

cl othin g acquisiti on until the mid-nineteenth centu ry. The  gene ral p opulati on  was 

 only able t o buy ne w cl othin g  rathe r than sec ond-hand cl othin g as a  result  of 

indust rializati on, mass manufactu rin g, and  risin g  wa ges. The  g reatest ec on omic 

debate su r r oundin g the inte rnati onal used-cl othin g t rade has cente red  on the p otential 

impact  of used-cl othin g imp o rts  on l ocal and ne w cl othin g indust ries. The 

imp o rtati on  of used cl othin g p oses a th reat t o Af rican textile indust ries because used 

cl othin g can be s old at l o we r p rices than l ocally p r oduced cl othin g. 

Apa rt f r om the s ocial and cultu ral implicati ons, used cl othin g imp o rts have 

ec on omic c onsequences, acc o rdin g t o R obe rts on (2014),  which f o rce a  reliance  on 

University of Education,Winneba http://ir.uew.edu.gh
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the  west and, in many  ways, p revent Af rica f r om devel opin g. Fu rthe rm o re, afte r 

c ol onialism ended, the idea  was f o r Af ricans t o manufactu re thei r  o wn f o od and 

 othe r essential  g o ods in  o rde r t o assist in the indust rializati on and devel opment  of 

ec on omies, as China and S outh K o rea did. Cl othin g fact o ries,  on the  othe r hand, 

dec reased in the 1980s and 1990s,  while imp o rts  of used cl othin g inc reased. 

Acc o rdin g t o Dutt on (2014), the p r olife rati on  of l o w-c ost cl othin g has put 

additi onal st rain  on an indust ry that is al ready st ru g glin g t o adapt t o ev olvin g 

fashi ons  while dealin g  with a patchy inf rast ructu re. Du rin g his p residency in Ghana, 

J ohn Kufu o r established a nati onal "F riday  Wea r Day" t o enable pe ople t o d ress in 

t raditi onal Af rican cl othin g made  of je wel-c ol o red  wax fab rics. Sec ond-hand 

appa rel, acc o rdin g t o B radley (2013), is ha rmful t o Af rica's ec on omy. He  g oes  on t o 

say that the diffe rence is that in many pa rts  of Af rica, sec ond-hand cl othin g is the 

p rima ry means  of pu rchasin g cl othin g, suff ocatin g the devel opment  of l ocal Af rican 

ec on omies inadve rtently. 

 Cha rities, he claims, a re c ont ributin g t o Af rica's ec on omic decline. H o weve r, 

s ome expe rts believe that a la r ge influx  of l o w-c ost hand-me-d o wns f r om the  West 

 will have a fa r m o re ne gative impact.  When c ount ries like Mala wi and M ozambique 

imp o rt sec ond-hand cl othin g, the l on g-te rm effect is that they can't  really establish  o r 

p r otect thei r  o wn cl othin g indust ries. Pe ople c omplain that  wax p rints a re t o o 

expensive t o buy and se w, s o they p refe r sec ond-hand that has al ready been se wn 

(B radley, 2013). 

It  was als o  revealed that the f requent imp o rtati on  of sec ond-hand cl othin g had a 

det rimental impact  on the c ount ry's textile indust ry,  which, if n ot add ressed,  w ould 

eventually c ollapse. Many  w omen used t o take p ride in sellin g textiles because it  was 
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such a luc rative ma rket. H o weve r, t oday's case is diffe rent, as pu rchasin g a sec ond-

hand d ress is much less expensive than pu rchasin g fab ric and havin g it se wn int o a 

d ress by a seamst ress (B radley, 2013). 

Acc o rdin g t o Man gie r (2016), in the last decade, the massive imp o rtati on  of 

sec ond-hand textiles, especially f r om Asia, c ombined  with a hi gh c ost  of p r oducti on 

l ocally,  resulted in the cl osu re  of 65 l ocal textile mills and the lay off  of 150,000 textile 

 w o rke rs. Acc o rdin g t o him, the cl osu res have displaced m o re than  one milli on 

pe ople  wh ose j obs a re c onnected t o the textile indust ry, such as t rade rs and c ott on 

fa rme rs. The Ghanaian textile indust ry,  which used t o be the la r gest empl oye r  of 

lab o r, n o w empl oys just a r ound 50000 pe ople. 

The G reate r Acc ra Met r op olis' Kantamant o Ma rket is a p remie r destinati on f o r 

sec ond-hand t rade,  with  ove r 30,000 vend o rs sellin g m ostly sec ond-hand cl othes. 

This ma rket,  which is m ostly made up  of unlicensed t rade rs, is ext remely imp o rtant 

ec on omically f o r the t rade rs  wh o depend  on it f o r a livin g as  well as the 

 reve rbe ratin g inc omes it  gene rates (Man gie r, 2016). The ref o re, this study  w ould 

assess the pe rcepti ons  of the  gene ral public  on sec ond-hand cl othin g. A case study  of 

use rs and selle rs in Acc ra Metropolis, Ghana.  

1.2 Statement  of the P r oblem  

Ghana imp o rts 30,000 t ons  of sec ond-hand cl othin g each yea r, acc o rdin g t o 

Dutt on (2014),  with the maj o rity  of it a r rivin g in Acc ra. N ot  only have  we tu rned  ou r 

h omes int o landfills by ch oice, but  we have als o killed  ou r  o wn textile indust ry. The 

sec ond-hand cl othin g t rade has b oth p ositive and ne gative c onsequences in Ghana. 

 When t rade c ont r ols  we re  relaxed, acc o rdin g t o the Inte rnati onal Textile Ga rment 

and Leathe r  W o rke rs Fede rati on (ITGL WF) (2002:9), la r ge am ounts  of cheap, 
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sec ond-hand cl othin g ente red the c ount ry duty-f ree. They claim that these  ga rments 

 we re imp o rted  with out payin g p r oducti on c osts, lab o r c osts,  o r the ta riffs that  once 

p r otected l ocal manufactu re rs f r om f o rei gn c ompetiti on. 

Acc o rdin g t o Ch r onicle (7/8/2008), many pe ople in Ghana tend t o  wea r sec ond-

hand cl othin g because it is the  only  way they can aff o  rd t o d ress decently due t o the 

hi gh c ost  of ne w cl othin g, includin g l ocally made cl othin g. The maj o  rity  of 

c onsume rs p refe r sec ond-hand cl othin g  ove r b outique cl othin g because it is less 

expensive and m o re du rable. Ghanaians believe that sec ond-hand cl othin g is m o re 

fashi onable than ne wly se wn cl othin g. Sec ond-hand cl othin g, acc o rdin g t o 

Ghanaians, is fashi onable f o r activities such as  g oin g t o the beach, clubbin g, pa rties, 

visitin g, and any  othe r activity  o r  occasi on that necessitates the  wea rin g  of pleasant 

casual cl othin g. 

Sec ond-hand cl othin g (SHC) imp o rts int o  West Af rican c ount ries, acc o rdin g t o 

Baden and Ba rbe r (2005), a re a maj o r c ont ribut o r t o the decline in  output  of l ocal 

textile indust ries in these c ount ries. SHC has been taken  ove r by textiles and cl othin g 

imp o rts f r om Asian c ount ries have added an additi onal aspect  of c ompetiti on t o the 

Ghanaian textile sect o r. If SHC is c ompletely p r ohibited in these c ount ries, the re is 

n o  gua rantee that the l ocal textiles indust ry  will be gin t o inc rease p r oducti on capacity. 

  While t rade in SHC has been a maj o r s ou rce  of empl oyment f o r many pe ople, 

Baden and Ba rbe r (2005) c oncluded that it p r ovides a c onsume r benefit n ot  only t o 

the p o o r but t o pe ople  of all s oci oec on omic levels. Alth ou gh SHC c ont ributes t o the 

l ocal textile indust ry's decline, its ec on omic benefits sh ould n ot be  ove rl o oked. The 

 g ove rnment  reve rsed the tax  on sec ond-hand cl othin g,  resultin g in an expl osi on  of 

sec ond-hand cl othin g (Kea rney, 2012). Since Ghana's textile indust ry is  rep o rtedly 
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st ru g glin g, the  reve rsal  of duties p osed additi onal challen ges f o r the indust ry, the 

c ount ry's ec on omy, and its citizens. It is a r gued that the  g ove rnment's m ove  w ould 

kill l ocal  ga rment indust ries (Baden and Ba rbe r, 2005). Acc o rdin g t o Kea rney (2012) 

indeed the re have been j ob l osses in Ghana due t o the  g ove rnment  reve rsin g duties.  

1.2 Purp ose  of the Study 

 The study also seeks to provide profound insights on the perception of second-hand 

clothing by both sellers and users on how lucrative the business is and its impact on the 

local economy. 

1.3 Specific  Objectives  of the Study 

1. T o assess the pe rcepti ons  of the  gene ral public on sec ond-hand cl othin g in 

Greater Acc ra Metropolis. 

2. T o examine f r om the use rs and selle rs p oint  of vie w,  what they pe rceive t o be 

the impact  of sec ond-hand cl othin g  on l ocally made  ga rment.  

3. T o dete rmine the effects  of sec ond-hand cl othes imp o rtati on t o selle rs in the 

G reate r Acc ra Met r op olis.  

4. To develop sustainable strategies to regulate the import of second-hand clothes in 

the Greater Accra Metropolis. 

1.4 Research Questions 

1.  What are the pe rcepti ons  of the  gene ral public  on sec ond-hand cl othin g in Greater  

Acc ra Metropolis? 

2.  What is the impact  of sec ond-hand cl othin g  on l ocally made  ga rment? 

3.  What are the effects  of sec ond-hand cl othes imp o rtati on t o selle rs in the G reate r 

Acc ra Met r op olis? 
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4.  What are the sustainable strategies that can be adopted to regulate the import of 

second hand clothes in the Greater Accra Metropolis? 

1.5 Si gnificance  of the Study  

The  results  of the study hi ghli ghted p r oblems  with textile p r oducti on in  gene ral, 

as  well as the  risks  of b rin gin g sec ond-hand cl othin g int o the G reate r Acc ra 

Met r op olis. It will als o assist stakeh olde rs in the  ga rment indust ry in identifyin g 

issues  with the imp o rtati on and exp o rtati on p r ocesses, as  well as  gene ral issues faced 

by Ghana's  ga rment-p r oducin g indust ries. As a  result  of the  resp ondents' plans f o r 

enhancin g the activities  of the  ga rment fact o ries, the  g ove rnment and  othe r 

 o r ganisati ons  will be able t o find s oluti ons t o thei r issues, enablin g Ghana t o make 

the m ost  of its appa rel and textiles indust ries.  

 

1.6 Sc ope  of the Study 

The study was delimited to sellers and users of second-hand clothing at the 

Kantamanto market in the Accra Metropolis. This was to maintain the focus.  

1.7 Limitation of the Study 

The researcher encountered challenges during the distribution of the 

questionnaires. For example; the participants felt reluctant to give certain vital 

information concerning the status quo of their operations. Secondly, the researcher 

found it difficult retrieving the questionnaires from the respondents due to their busy 

schedules. Thirdly, time constraints also affected the distribution of the questionnaires.  

1.8 List of Abbreviations  

AMA- Accra Metr op olitan A uth ority 

AG OA - African Gro wth and Opportunity Act  

C2C- Consumer to Consumer context 
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DAPP - Devel opment Aid fr om Pe ople t o Pe ople in Denmark  

GRCC -  Greater Accra Re gi onal C o- ordinatin g C o uncil  

HIV - Human Immunodeficiency Virus 

SHC - Sec ond- Hand Cl othin g   

ITGL WF - Inte rnati onal Textile Ga rment and Leathe r  W o rke rs Fede rati on  

 

1.9  O r ganizati on  of the Study  

The  resea rch  was divided int o Six pa rts. The hist o ry  of the analysis, p r oblem 

statement,  g oals  of the study,  resea rch p r oblems, imp o rtance  of the study, as  well as 

the natu re and sh o rtc omin gs  of the study  we re all discussed in the fi rst chapte r,  which 

 was the int r oducti on. The f oll o win g chapte r, Chapte r T w o, summa rized a la r ge 

am ount  of  relevant the o retical and scientific lite ratu re  on the t opic. The  resea rch 

app r oach,  which includes the  resea rch a rchitectu re,  resea rch p opulati on, sample, and 

samplin g p r ocedu re,  was discussed in Chapte r Th ree. It als o f ound data p oints and 

c ollecti on t o ols, as  well as data p r ocessin g and inte rp retati on p r ocesses. The f ou rth 

chapte r  was dev oted t o analysis  of results. Finally, Chapte r Five included discussi ons 

 of findin gs and chapter Six dealt  with summary  of findin gs, c onclusi ons taken f  r om 

the  results, rec ommendati ons and su g gesti ons f or further research.  
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CHAPTER T W O 

REVIEW OF RELATED LITERATURE  

2.0 Introduction  

        This chapter reviewed related literature to cover an  ove rvie w  of sec ond- hand 

cl othin g in Ghana, Sec ond- Hand Cl othin g (SHC) in Af rica, reas ons  why pe ople 

p refe r Sec ond- Hand Cl othin g, gl obalizati on and the impact  of the sec ond-hand 

cl othin g t rade  on ne w cl othin g indust ries, Sec ond-Hand Cl othes t rade in S outh 

Af rica, af rican cl othin g indust ry and sec ond- hand cl othes t rade, c onsume rs 

p refe rence  of l ocally manufactu red textile t o imp o rted  ones in ghana, p refe rence f o r 

imp o rted sec ond hand cl othes, ban  on imp o rted sec ond-hand cl othes, c ompa rin g 

quality and c onclusi ons and resea rch  gap. 

 
2.1 Hist ory  of Cl othin g 

The hist ory  of Ghanaian fashi on is traced back t o the pre-c ol onial era  when 

indi gen ous Ghanaians used barks  of trees and hides  of animals t o cl othe themselves. 

(Adu-Ak wab oa, 2014). The devel opment  of fashi on in Ghana is believed t o have 

started durin g the c ol onial peri od  with the intr oducti on  of  wax prints and dresses by 

c ol onial masters (Turnin gs, 2012). 

Acc ordin g t o  Adu-Ak wab oa, (2014), until the mid 19th century, sec ond-hand 

cl othin g  was an imp ortant  way  of acquirin g cl othin g.  Only thr ou gh industrializati on, 

mass pr oducti on and increasin g inc ome  was the  general public able t o purchase ne w 

cl othes rather than sec ond hand cl othin g. 

“ What may be a little m ore insi ghtful t o s ome  of us  will be the fact that the cl othes 

 we n o l on ger  want and  give a way t o charity sh ops  often end up bein g s old t o 

 wh olesalers  wh o exp ort t o Ghana t o f orm a multimilli on p ound industry kn o wn as 
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the “ obr oni  wa wu” trade. (Literal translati on: Dead  white man’s cl othes) (Adu-

Ak wab oa, 2014). 

Shell (2007) states that a ran ge  of paths devel oped f or sec ond-hand cl othin g by 

the nineteenth century. Acc ordin g t o her, a “sh oddy” industry devel oped in En gland 

and N orth America al on gside the textiles mills  of the  old and Ne w En gland. By the 

early 20th century, sec ond-hand cl othin g  was res old in sh ops and thr ou gh itinerant 

merchants. M ost  of the junk and ra g dealers  operatin g in America, Canada and 

 Western Eur ope  were very enterprisin g. 

An extract fr om the E-Ber g Fashi on Library intimates that, sec ond-hand cl othin g 

c onstitutes a  gl obal market  of c ommerce and c onsumpti on that has a l on g but 

chan gin g hist ory  with c omplex links t o  garment pr oducti on, tail orin g and c outure. In 

Eur ope and N orth America, sec ond-hand cl othin g  was an imp ortant s ource  of 

cl othin g preference in the nineteenth century, until mass pr oducti on and  gr o win g 

pr osperity enabled m ore and m ore pe ople t o purchase brand-ne w rather than 

previ ously  w orn  garments. Durin g Eur ope’s imperial expansi on, the trade in sec ond-

hand cl othin g reached the c ol onies  when mass-pr oduced  garments became readily 

available at aff ordable prices (Shell, 2007). 

The sec ond-hand cl othin g trade became exp ort- oriented,  while charity sh ops 

resp onded t o the cl othin g needs  of the l ocal p o or. In the P ost- W orld  War II peri od in 

the  West, sec ond-hand cl othin g trade expanded and  gre w in sc ope  gl obally  with 

patr ona ge fr om all se gments  of s ociety, even in c ountries that ban these imp orts. 

Because m ost c ountry b oundaries are p or ous and cust oms re gulati ons are difficult t o 

enf orce, there is extensive ille gal imp ortati on  of this c omm odity (Shell, 2007). 
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D wellin g  on pre- w orn cl othes, Fitz water (2010) reveals that the re-appr opriati on 

 of pre- w orn cl othes and access ories, hist orically revie wed, includes a ran ge  of 

practices fr om strai ght f or ward meth ods  of unhemmin g  garments and re-usin g the ra w 

material perhaps turnin g it t o the less  w orn side, as  w ould have been practised in 

medieval times, t o the c omplex scaff old  of trades in the 19th century. These industries 

re-cycled all manner  of cl othin g,  with machine-like ec on omy thr ou gh specialist and 

discreet skills. Perhaps the m ost techn ol o gically advanced meth od  was the pr oducti on 

 of “sh oddy” cl oth in the N orth  of En gland fr om ra gs  of  w o ol, c ott on and indeed all 

fibres (except silk)  which became the staple fabric f or the ready-t o- wear  garment 

pr oducts in 1834. 

An expl orati on  of the f ormal and inf ormal  ways by  which sec ond-hand cl othes 

reached the resale market sh o uld hi ghli ght that s ome apparently inf ormal  ways may 

indeed be c onsidered f ormal, especially in the case  of servant receivin g their masters 

“ gifts”  of cl othin g,  which  were act ually c onsidered as a part  of their rem unerati on. In 

fact the sec ond hand cl othin g trade c o uld be said t o have act ually diminished in 

c omplexity  over the last t w o cent uries (Fitz water, 2010). 

2.2 An  Ove rvie w  of Sec ond- Hand Cl othin g in Ghana 

In a Feat u re A rticle in the Ch r onicle, a simple pict u re  of sec ond-hand cl othes in 

Ghana  was d ra wn. The "ec on omic p o o r" a re bein g f o rced t o take the easy path t o 

accessin g s uch mate rial c omf o rts d ue t o the c o unt ry's s oa rin g c omm odity p rices. 

Acc o rdin g t o this s o u rce, the  on g oin g  gl obal ec on omic d o wnt u  rn has made 

 obtainin g th ree sq ua re meals a day, let al one p r ope r cl othes, ext remely diffic ult f o r 

 unde rdevel oped nati ons.  
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Sec ond-hand appa rel is in v o g ue am on g the p o o r d ue t o ec on omic dep rivati on, 

acc o rdin g t o the a rticle, in  o rde r t o blend in  with the  ri ght-thinkin g membe rs  of 

s ociety. It is diffic ult t o find pe ople in Ghana  wh o a re d ressed in ne w cl othin g, even 

am on g the  well-t o-d o. Sec ond-hand cl othin g is  one  of the m ost c omm on and c ost-

effective cl othin g  opti ons available. In Acc ra, the Kantamant o Ma rket is the m ost 

p op ula r place t o b uy and sell  used cl othin g (Adu-Ak wab oa, 2014).  

Caps, d resses, s uits, T-shi rts, jeans, sh o rts, blankets, male and female panties, and 

all  othe r types  of cl othin g a re am on g the items that selle rs said they b uy and sell (Adu-

Ak wab oa, 2014). N o rmally, the  ga rments a re sp read  o ut  on the fl o o r f o r p r ospective 

b uye rs t o ch o ose f r om. It's been nicknamed "Bend d o wn B o utiq ue" d ue t o the  way 

the  ga rments a re s old,  which  req ui res y o u t o bend d o wn t o p u rchase, as  opp osed t o 

 real b o utiq ues  whe re the cl othes a re h un g  up.  

2.3 Definiti on  of Sec ond-Hand Pr od ucts 

Vari o us a uth ors have tried t o f orm ulate a c oncrete definiti on  of sec ond-hand 

 g o ods in  general  or f or specific pr od uct  gr o ups (F uhrmann 2017, p. 6). M ost  of these 

attempts ar g ue that sec ond-hand  g o ods can be defined  with re gard t o the attrib uti on 

 of bein g ‘ used’  or ‘previ o usly  o wned’. H o wever, these simple definiti ons c ontrib ute 

little t o clarifyin g the term as a  wh ole, capt urin g its different facets and differentiatin g 

it fr om related pr od uct types. D ue t o the br oadness  of the c oncept  of sec ond-hand, it 

is necessary t o distin g uish sec ond-hand  g o ods fr om  other and related types  of 

pr od ucts s uch as brand ne w (G ui ot and R o ux 2010), fit f or the scrap heap, antiq uarian 

( Ohl wein 2010, p. 25), c ollectible (G ui ot and R o ux 2010) and recycled  g o ods 

(Str oecker 2015, p. 7).  
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 One relatively ne w c oncept that is  often linked t o sec ond- hand is vinta ge. It has 

been ar g ued that the labels sec ond-hand and vinta ge are cl ose t o bec ome syn onym o us 

in c ons umers’ minds (Cervell on, Carey, and Harms 2012)  whereas this st udy ar g ues 

 up on the very distincti on bet ween sec ond-hand and vinta ge. The term vinta ge is 

primarily  used in the fashi on  w orld,  where it is defined as an a uthentic and rare piece 

that stands f or the style  of a partic ular era (Gerval 2018, p. 22) datin g back t o the 

peri od bet ween the 1920’s and the 1980’s (Cervell on, Carey, and Harms 2012).  

As the  ori ginal checklist by  Ohl wein (2010, p. 32)  only c ontains three pr od uct 

types  other than sec ond-hand,  we have als o incl uded vinta ge and recycled pr od ucts 

as  well as c ollect or’s items. It sh o uld be emphasized that the distincti on bet ween these 

seven types  of pr od ucts al ways bases  on c ons umers’ s ubjective interpretati ons. 

A definin g characteristic  of a sec ond-hand  g o od is the physical deteri orati on  of 

the pr od uct, meanin g that  with every  usa ge the pr od uct’s q uality is red uced ( Ohl wein 

2010, p. 29). By c omparis on, vinta ge  g o ods are n ot necessarily deteri orated  or  used 

(Cervell on, Carey, and Harms 2012). M ore over, a sec ond-hand pr od uct is still  usable 

f or its  ori ginal p urp ose,  which distin g uishes it fr om a pr od uct that is fit f or the scrap 

heap. Lastly, the third definin g characteristic that distin g uishes a sec ond-hand  g o od 

fr om, f or example, an antiq uarian  or a vinta ge  one is that it d oes n ot necessarily 

 generate si gnificant benefits fr om a ge-related sh orta ges.  

Acc ordin gly, prices f or vinta ge items can exceed th ose  of l ux ury m odern ne w 

pieces (Cervell on, Carey, and Harms 2012). This als o applies t o antiq ues and 

c ollect ors’ items d ue t o their rarity pr operties and the fact that these pr od ucts are 

 us ually n ot available  on the ne w  g o ods market anym ore.  When referrin g t o these 

pr od ucts, Scit ovsky (2014, p. 40) talks ab o ut “sec ond-hand markets f or the rich”. 
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H o wever, in this thesis  we ass ume the c o-existence  of the branded sec ond-hand 

pr od uct and the ne w pr od uct eq uivalent,  which eliminates p ossible rarity pr operties 

 of the sec ond-hand  g o od. 

In s ummary, there is a need f or a narr o w definiti on t o red uce the c omplexity 

ass ociated  with the term sec ond-hand in  order t o  gain an  unambi g u o us  understandin g 

 of its pr od uct characteristics. The  w orkin g definiti on f or the c urrent thesis c omprises 

the f oll o win g ne gative definiti on adapted fr om  Ohl wein (2010, p. 25): A sec ond-hand 

pr od uct is present as l on g as the pr od uct in q uesti on is n ot brand ne w, fit f or the 

scrap heap, antiq uarian, recycled, vinta ge  or a c ollectible. 

Thr o u gh o ut this thesis,  we empl oy a br oad pr od uct definiti on acc ordin g t o 

 which a pr od uct is als o re garded as a brand (H o g g, C ox, and Keelin g 2010). Th us, 

 when  we  use the term sec ond-hand pr od uct, a branded pr od uct is ass umed. 

2.4 Sec ond- Hand Cl othin g (SHC) in Af rica 

Baden and Ba rbe r c ond ucted a st udy  on the impact  of SHC  on devel oped 

c o unt ries (2005). Despite acc o untin g f o r j ust 0.5 pe rcent  of  gl obal t rade, they 

disc ove red that SHC is a si gnificant c omp onent  of  ga rment and appa rel imp o rts int o 

m ost S ub-Saha ran Af rican c o unt ries. The SHC t rade,  which inv olves t ransp o rtati on, 

cleanin g,  repai rin g,  restylin g, and sellin g,  w o uld empl oy many pe ople f r om these 

c o unt ries. J obs p r od uced by SHC t radin g is said t o be  g reate r than that  gene rated by 

the f o rmal textile ind ust ry in these Af rican c o unt ries.  

Acc o rdin g t o Baden and Ba rbe r (2005), sellin g and p u rchasin g SHC benefits 

b oth t rade rs and c ons ume rs. The ann ual inc ome f r om the exp o rt  of SHC is expected 

t o be in the billi ons  of d olla rs. SHC is p u rchased by c ons ume rs, p rima rily l o w-

inc ome ea rne rs  o r the p o o rest dem o g raphic, since the cl othes a re cheap. Acc o rdin g 
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t o Baden and Ba rbe r (2005), SHC appeals t o pe ople f r om all  walks  of life, and 

alth o u gh it is kn o wn f o r bein g c ompa ratively aff o rdable and available, the maj o rity 

 of pe ople p u rchase it d ue t o the p revalence  of  weste rn cl othin g styles.  

Acc o rdin g t o Baden and Ba rbe r (2005), SHC imp o rts int o  West Af rican 

c o unt ries a re a si gnificant c ont rib ut o r t o the dec rease in p r od ucti on  of l ocal textile 

fact o ries in these c o unt ries. Textiles have taken  ove r SHC, and  ga rment imp o rts f r om 

Asian c o unt ries have b r o u ght a ne w level  of  rival ry t o Ghana's textile ind ust ry. The re 

is n o ass u rance that the l ocal textiles ind ust ry can c ontin ue t o expand p r od ucti on 

capacity if SHC is abs ol utely banned in these c o unt ries.  

 While SHC t rade has been a maj o r s o u rce  of j obs f o r many pe ople and p r ovides 

a ma rket advanta ge t o pe ople  of all s oci oec on omic back g r o unds, Baden and Ba rbe r 

(2005) c oncl uded that alth o u gh it has been a maj o r s o u rce  of empl oyment, it has als o 

been a maj o r s o u rce  of inc ome f o r many pe ople. SHC's ec on omic  gains can n ot be 

 unde restimated, despite the fact that it leads t o the l ocal textile ind ust ry's decline. 

Acc o rdin g t o Baden and Ba rbe r (2005), a p o rti on  of the p r oceeds f r om SHC t rade 

sh o uld  g o t o c o unt ries  with l o w p u rchasin g p o we r and declinin g textile ma rkets in 

 o rde r t o help them maintain thei r textile ind ust ries. An othe r  rec ommendati on  was t o 

b o ost c ust oms enf o rcement in  o rde r t o  red uce SHC- related f ra ud. 

2.5 Sec ond-Hand Cl othes Trade in S o uth Africa  

The sec ond-hand cl othin g trade has a l on g b ut  unexpl ored hist ory in Africa. 

Recent literat ure  on this iss ue (Hansen, 2009; Dec ons ult, 2013) hi ghli ghts h o w there 

has been a rapid expansi on in exp orts  of sec ond-hand cl othin g fr om the  wealthy 

c o untries  of the N orth t o the markets  of p o or c o untries in the S o uth  where it is 
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c ons umed a gain. Hansen (2009:193) states that  w orld wide sec ond-hand cl othin g 

exp orts increased six f old bet ween 1980 and 1995.  

Hansen partly ascribes this t o the liberalisati on  of ec on omies  with previ o usly 

ti ghtly re g ulate-d imp ort re gimes. She n otes (2009: 191) that s ub-Saharan African 

c o untries are am on g the  w orld's lar gest imp orters,  with c ons umpti on  of sec ond hand 

cl othin g exceedin g that  of all  other re gi ons. Hansen (2009:193) n otes that in 1995 the 

 w orld's lar gest exp orter  of sec ond hand cl othes  was the  United States, f oll o wed by 

Germany, the Netherlands, Bel gi um-L uxemb o ur g, and the  United Kin gd om. 

Trade in sec ond-hand cl othes is a  well established activity  with internet  website 

advertisements  where members  of the p ublic are req uested t o d onate \ their  used 

cl othes. There appears t o be c onsens us that private charity  or ganisati ons in the  USA, 

Canada and E ur ope are the main s uppliers  of sec ond-hand cl othes. A uth ors 

(Dec ons ult, 2013, Hansen, 2009) p oint  o ut that charities like the Salvati on Army, 

G o od will, St. Vincent de Pa ul, and Armvets in the  United States and  Oxfam, H umania, 

Abbe Pierre, Devel opment Aid fr om Pe ople t o Pe ople in E ur ope receive far m ore 

d onated cl othin g than they can sell in their thrift st ores. The s urpl us is s old t o 

c ommercial dealers. 

Hansen (2009:191) states that in the  United States 40 t o 60 per cent  of cl othes 

d onati ons made are b o u ght by c ommercial ra g dealers  or textile recyclers. Ra g 

 graders s ort the sec ond-hand cl othes acc ordin g t o type and q uality, and press them 

int o bales t o be shipped. Dec ons ult (2013:6) n otes that  generally the p o orest q uality 

sec ond hand cl othes are exp orted t o Africa. Kearney (2010) claims that the li on's share 

 of sec ond-hand cl othes d onati ons are s old t o dealers and exp orted t o devel opin g 
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c o untries and s old at market prices. The  used cl othin g shipped t o s ub-Saharan Africa 

by the  United States acc o unts f or nearly $60 milli on in sales ann ually (Kearney, 2010). 

Hansen (2009:191) ar g ues that the internati onal sec ond-hand cl othin g trade 

pr ovides an other example  of ineq uitable N orth-S o uth relati ons  where p o or Africans 

deal  with the  West's ' un wanted  or cast- off' cl othes. It is th us clear that sec ond-hand 

cl othin g d onati ons are c ontr oversial.  Western c ons umers  give cl othes t o charity 

c onvinced that their d onati ons  will  g o directly t o the p o or. Alth o u gh a small p orti on 

 of d onati ons  g o t o the p o or, a lar ger p orti on is s old t o the p o or at market related 

prices. A uth ors d o p oint  o ut the added c omplicati on that the pr ofits made fr om the 

sale  of cl othes by charity sh ops in the N orth are  often  used f or devel opment assistance.  

Tvindalert (2012:1) states that m ore than 4 000 charity sh ops sellin g sec ond hand 

cl othes in En gland raise f unds f or  overseas devel opment and aid  w ork. Dec ons ult 

(2013:76) makes a similar ar g ument in the case  of Devel opment Aid fr om Pe ople t o 

Pe ople in Denmark (DAPP) in Zimbab we and Zambia. 

2.6 The Sec ond-hand Apparel Market in the Internati onal Perspectives  

The sec ond-hand market in S weden increased  with 16 percent bet ween 2011 and 

2014 (Nat urvårdsverket, 2016). In 2014, 70 000 t ons  of textile ended  up as h o useh old 

 waste, half  of  which  were c onsidered  usef ul by n on-pr ofit sec ond-hand (ISH, 2017). 

T oday, re use  of cl othes is made p ossible b oth by n on-pr ofit sec ond-hand and by 

c ommercial sec ondhand/ vinta ge st ores, as  well as private b uy-and-sell market places 

(physical  or di gital). 

In 2014, n on-pr ofit sec ond-hand c ollected 22 000 t ons  of textile in S weden.  On 

avera ge, ar o und 50 percent  of it is res old in S weden (ISH, 2017). ISH's main f oc us is 

t o create a s urpl us fr om their charity sh ops in  order t o f ulfil the s ocial  w ork they d o 
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(ISH, 2014). C ommercial sec ond-hand st ores, s uch as Bey ond Retr o,  often p urchase 

cl othes c ontainer  wise. S ome st ores pr ocess 10 000 k g  of cl othes a  week (P op 

B o utiq ue, 2017). F or established c ompanies, cl othes and fabrics are  often rep urp osed 

 or  upcycled.  

 Others sell c ust omers' cl othes,  givin g 40 percent  of the sales price t o the pers on 

 wh o s ubmitted the item (J udits, 2017). Several  of these act ors als o  offer  online 

sh oppin g and shippin g (Bey ond Retr o, 2017). B uy and sell bet ween private 

individ uals have bec ome increasin gly p op ular. Earlier cl othes  were mainly s old at 

physical market places. T oday, there is a  gr o win g n umber  of di gital alternatives f or 

private individ uals  wh o  want t o sell  used cl othes. Bl ocket and Tradera are  well-

established  online market places f or private individ uals in S weden,  g oin g back t o the 

days bef ore m obile applicati ons  were in  use (Bl ocket, 2017). 

Bl ocket and Tradera have sec ured their b usinesses by keepin g  up  with the m obile 

devel opment. H o wever, several  other b uy- and sell apps have p opped  up in S weden 

d urin g the last c o uple  of years s uch as NyBytt, Schp ock, Plick and LetG o (NyBytt, 

2017). Sellpy is an other n ovel service that  offers an easy  way f or pe ople t o sell their 

 used  g o ods - y o u simply req uest a Sellpy-ba g, pack it  with y o ur  used cl othes, Sellpy 

picks it  up and takes care  of the resale. Items that cann ot be s old are d onated t o charity. 

56 percent  of the item's  w orth is paid back t o the s ubmitter (Sellpy, 2017). 

Research  on different types  of c ons umpti on in relati on t o s ustainability takes 

different appr oaches; s ome l o ok at "s ustainable c ons umers", "ec o-c onsci o us 

c ons umers"  or "antic ons umers" (Black and Cherrier, 2010),  others l o ok at 

m otivati ons f or av oidin g fast fashi on  or en ga gin g in sec ond-hand c ons umpti on 
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(G ui ot and R o ux, 2010). C ons umer percepti ons  on s ustainable cl othin g have als o 

been  under st udy (Fisher et al., 2008). 

In the  UK, Fisher et al. (2008) st udied the p ublic's percepti on  of s ustainable 

cl othin g and f o und that alth o u gh the kn o wled ge  on the s ubject is l o w, feelin gs  of 

 g uilt are c onnected t o c ons umpti on and  waste. Theref ore, t o recycle and re use can be 

means t o take a way these feelin gs. M otives f or sec ond-hand c ons umpti on have als o 

been  under st udy. M otivati onal fact ors f or sec ond-hand sh oppin g have been f o und t o 

relate t o critical reflecti ons (ethical and ec ol o gical dimensi ons), ec on omic and 

recreati onal fact ors (s uch as stim ulati on  or treas ure h untin g), and these different 

m otives seem t o c orrelate  with each  other (G ui ot and R o ux, 2010).  

Fast fashi on av oidance has been related t o envir onmental c oncern (Kim et al., 

2012). Several st udies f oc us  on pe ople  wh o live a s ustainable lifestyle  or aspire t o 

c ons ume m ore s ustainable (Black and Cherrier, 2010). Bly et al. (2015) f o und that 

"s ustainable fashi on c ons umpti on pi oneers" are m otivated by an experienced tensi on 

bet ween s ustainability and fashi on, and the str uct ural barriers f or s ustainable 

c ons umpti on "have bec ome part  of the s ustainability definiti on, s o that their acts  of 

s ustainability emb ody a f orm  of resistance t o seemin gly  uns urpassable systemic 

barriers" (p. 132).  

This  opp ositi on  was als o f o und by Cherrier (2009) in a st udy  of c ons umer 

resistance,  where the  opp ositi on is a creative act that "enables c ons umers t o 

rep ositi onin g themselves in s ociety" (p. 189). Cherrier et al. (2010) f o und that 

intenti onal n on-c ons umpti on can be  underst o od as a resistance t o wards  other 

c ons umers. Anti-c ons umpti on seems t o be pri oritised by "s ustainable c ons umers". 

Black and Cherrier (2010) f o und that f or s ustainable c ons umers, anti-c ons umpti on - 

University of Education,Winneba http://ir.uew.edu.gh



 19 

i.e. rejectin g, red ucin g and re usin g - is pri oritised  over s o-called " green 

c ons umpti on",  where y o u p urchase ne w pr od ucts perceived t o be envir onmentally 

friendly.  

Acc ordin g t o Bly et al. (2015) s ustainability eff orts fr om c ompanies are seen as 

self-interest m oves rather than a uthentic eff orts t o chan ge, and s ustainable fashi on 

c ons umpti on pi oneers hence disre gard these c ompanies (p. 133). C ontrastin g, 

C onnell (2011) f o und that ec o-c onsci o us c ons umers d o ch o ose ec o-c onsci o us 

c ompanies as  well. H o wever, it is imp ortant t o n ote that b oth  of the ab ove-menti oned 

st udies  were small as  well as c ond ucted in different c ult ural settin gs, and theref ore it 

is hard t o c ontrast these t w o - even if the different findin gs are interestin g. 

A practiced appr oach t o c ons umer st udies has been emphasized as a  way t o 

 understand c ons umpti on ( Warde, 2005). Briefly explained, practice the ory f oc uses  on 

practices (e. g. playin g f o otball, c o okin g, playin g m usic) instead  of the str uct ures  or 

the individ ual act ors. H o wever,  while  Warde (2005) claim c ons umpti on c o uld be 

 underst o od as s omethin g entailed in practices, rather than the practice itself - it is 

ar g uable that sec ond-hand sh oppin g (i.e. re use) c o uld be b oth entailed in  other 

practices as  well as a practice itself. 

F oll o win g Sh ove et al.'s (2012) take  on h o w practices relate t o each  other in 

"b undles and c omplexes", and h o w ne w practices can "take h old at the expense  of 

 others  which are n o l on ger perf ormed,  or n ot perf ormed as freq uently as bef ore" (p. 

81) sec ond-hand sh oppin g itself c o uld be vie wed as s omethin g that c o uld be alterin g 

 other practices  wh o entail c ons umpti on. This  way  of thinkin g ab o ut sec ond-hand 

sh oppin g can f urther be s upp orted by Røpke's (2009) claim that sh oppin g as a practice 

"has implicati ons f or the c ons umpti on related t o  other practices" (p. 2495).  
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Dra win g  on these definiti ons, the practice  of sec ondhand sh oppin g  of cl othes can 

be seen as a c ult urally  understandable practice that c onnects t o  other practices. 

F oll o win g the th o u ghts  of Har greaves (2011), a practice appr oach ill uminates m ore 

aspects  of s ocial life, instead  of f oc usin g  on individ ual behavi o ur, and this is needed 

in  order t o achieve s ustainable c ons umpti on and m ore s ustainable practices (p.96). 

Sh ove (2010) p oints  o ut: " while s ocial n orms are  often cited as drivin g fact ors, there 

is n o sc ope at all f or  w onderin g ab o ut h o w needs and aspirati ons c ome t o be as they 

are" (p.1277). T o take a practice based appr oach t o a s ustainable c ons umpti on 

practice, and t o  understand h o w that practice is c onstit uted and repr od uced, maybe 

c o uld s upp ort the creati on  of m ore s ustainable practices.  

H o wever, Røpke (2009) ill uminates a c ontradicti on in applyin g practice the ory 

 on s ustainable c ons umpti on;  when practice the ory is c ombined  with lifestyle 

c oncepts, the "individ ual f oc us  on self-identity and lifestyle bec omes the back gr o und 

f or the c ombinati on  of practices in everyday life" (p. 2493). A practice-based appr oach 

t o ward alternative c ons umpti on has been empl oyed by f or example Perera et al. 

(2016),  wh o dre w  on the n oti ons  of  Warde (2005), Sh ove (2004) and Røpke (2009) 

t o find symb olic meanin gs ass ociated  with  green c ons umpti on practices.  

The st udy examined  green c ons umpti on practices am on g y o un g 

envir onmentalists and f o und that " green c ons umpti on c onsists  of learnin g, acq uirin g 

and interactin g practices that are lar gely based  on s ocially c onstr ucted meanin gs" (p. 

14). The st udy sh o wed that the symb olic meanin gs  of  green c ons umpti on varied fr om 

e. g. happiness and emp o werment.  

The transnati onal sec ond-hand cl othin g system  of pr ovisi on be gins  with the 

c onspic u o us c ons umpti on  of  garments in the  gl obal N orth and extends t o the sale  of 
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 w orn  used cl othin g  on African market stalls. Certain charities, firms and individ uals 

have bec ome pr ofitably entrenched in the (re)pr od ucti on, exp ort and imp ort  of  used-

cl othin g c omm odities, incl udin g  well-established charities (e. g.  Oxfam and the 

Salvati on Army), c ommercial  operat ors (e. g. Ch oice Textiles and Canam) and Indian 

merchants in s o uthern Africa (e. g.  UM UT in M ozambiq ue and Khalid in Zambia 

(D urham, 2014). S uch ec on omic act ors became embedded as the  used-cl othin g trade 

devel oped and n o w c ontr ol cr ucial assets.  

They  were able t o take advanta ge  of s ocial and ec on omic chan ges, incl udin g the 

 gl obal expansi on  of cl othin g pr od ucti on in the t wentieth cent ury and the 

liberalisati on  of African ec on omies (C o u ghlin, 2014; Riv oli, 2009). Thr o u gh this 

thesis, the s ocial and ec on omic c onditi ons  which have c ontrib uted t o this system 

devel opin g, s uch as the str uct ural adj ustment  of African ec on omies, have been 

disc ussed in-depth. Specific s oci o-p olitical disc o urse relatin g t o M ozambiq ue and 

Map ut o especially has been examined s o that the c onditi ons in  which the sec ond-hand 

cl othin g trade  operates in an African city can be  underst o od (Hanl on and Smart, 2008; 

Pitcher, 2012).  

Gre gs on and Cre we, (2013), explored h o w it is lab o ur-p o wer that is req uired t o 

repr od uce exchan ge-val ue in  used cl othin g c omm odities, rather than a reified n oti on 

 of c ult ural chan ge, as pr op osed in Th omps on’s r ubbish theory,  which has been 

previ o usly applied t o the sec ond-hand cl othin g sect or. C omm odity st udies are r o oted 

in str uct uralist devel opment ec on omics,  where the activities  of capitalists in the 

 gl obal N orth are believed t o limit the  opp ort unities f or ec on omic activity in the  gl obal 

S o uth (Bernstein and Camplin g, 2016). F oll o w the thin g research ne glects p olitical 

ec on omy and is pre occ upied  with p ost-m odern narrati on  of the self (C o ok et al., 

2014).  
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Star osta (2010) has made a c onvincin g ar g ument that  gl obal val ue chains and 

related appr oaches fail t o explain the very nat ure  of the  object  of their enq uiry bey ond 

describin g the immediate  o uter manifestati ons  of trade systems. These limitati ons can 

be traced back t o their branchin g  o ut fr om  w orld systems the ory (Bair, 2015),  which, 

like the  opp osin g ne o-classical frame w ork, d oes n ot explain c ontemp orary 

c onditi ons  of p overty in African markets. Neither the  w ork  of  Wallerstein (2009), 

 which ass ume that the r ole  of lab o ur is f uncti onally determined by the acti ons  of 

d ominant classes in a  gl obal system  of  uneven exchan ge, n or ne o-classical the ory, 

 which p ositi ons market traders as rati onal s ocially dec ontext ualised individ uals, 

pr ovides an adeq uate f orm  of p olitical ec on omy analysis (R oitman, 2010).  

It is n ot s ufficient t o say that market f orces, s uch as the availability  of d onated 

cl othin g in the  gl obal N orth  which is in demand in Africa, make a trade pattern. 

Instead, it is intended that by applyin g a S OP analysis, this thesis speaks t o the need 

f or a disc ussi on  of „s ocial f ormati ons ( which are c onstantly redefined by capital, the 

state and pr od ucers themselves) t o  understand the r ole  of Africans in the  used-

cl othin g trade (R oitman, 2010: 676).  

These s ocial f ormati ons „determine  which ch oices and alternatives  within the 

pr od uctive pr ocess are themselves le gitimate‟ (2010: 676). The ch oices  of market 

traders in Map ut o  wh o  w ork in the  used-cl othin g system are defined by s ocial 

f ormati ons incl udin g the (re)pr od ucti on  of  used-cl othin g c omm odities as mixed 

bales, state imp ort p olicies and transp ort  ge o graphies.  Used-cl othin g traders are n ot 

s ocially dec ontext ualised, rati onal decisi on-makers  wh o have entreprene urial 

 opp ort unities, especially as their kn o wled ge  of the val ues  of the c ontents  of cl othin g 

bales is limited t o the cate g ory  of cl othin g they are p urchasin g.  
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 Used-cl othin g val ues are established b oth  within and bet ween c ult ures (Hansen, 

2010). Market  w orkers in Africa have little kn o wled ge  of the  ori gin  of  used cl othin g 

(Field, 2010). The  unkn o wn q uality and l ocal exchan ge-val ue  of the cl othin g 

p urchased  within bales by  used-cl othin g market traders c ontrasts t o the ne w-cl othin g 

retail in the  gl obal N orth  where firms dictate pr od uct inf ormati on and  order cl othin g 

dei gns  which resp ond t o the latest s ocially manip ulated fashi on trends (Bair and 

Gereffi, 2011). The traders  wh o  w ork in Xipamanine market in Map ut o ne g otiate 

prices primarily dependin g  on the material q uality  of the sec ond-hand cl othes, b ut 

they are als o s ocially a ware  of l ocal stim ulated desires and trends and attempt t o 

increase the exchan ge-val ue  of items  which have a hi gh symb olic val ue.  

Market traders d o n ot f ully  understand the initial cycle  of pr od ucti on and 

c ons umpti on  of ne w cl othin g, the d onati on and discardin g  of  un wanted cl othin g,  or 

the lab o ur activities and systems thr o u gh  which  used-cl othin g c omm odities are 

(re)pr od uced and traded t o M ozambiq ue.  Used cl othes are m ute as t o h o w and by 

 wh om they  were (re)pr od uced as c omm odities,  which is n ormal in capitalist market 

exchan ge (Hart wick, 2008).  Understandin g the vari o us s ocial and ec on omic 

pr ocesses that  occ ur at different places in the  used-cl othin g trade is diffic ult and 

mappin g these activities is req uired bef ore they can be explained in the manner 

R oitman (2010)  or Star osta (2010) demand.  

Previ o us c ult ural investi gati ons, s uch as Field (2010) and Hansen (2010),  of 

African  used-cl othin g traders‟ livelih o ods have n ot taken a p olitical ec on omy 

appr oach that c onsiders critically the mar ginalised r oles  of these pe ople  within a 

br oader trade net w ork. Examinin g the p o wer relati ons and  g overnance  of different 

exchan ge relati onships in the  used-cl othin g trade thr o u gh a systems  of pr ovisi on 

appr oach,  which embraces c ult ural analysis, has all o wed  greater insi ghts t o be  gained.  
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This st udy has n ot  offered a perfect cr oss-secti on  of the trade; there is n ot a clear 

line that can be traced bet ween all the sta ges in the  United Kin gd om and M ozambiq ue 

that have been disc ussed here as there is in C o ok et al., (2014)  or Kleine (2008). There 

are practical diffic ulties f or a researcher in bein g able t o c ommand kn o wled ge  of the 

exact s ocial and ec on omic pr ocesses that  occ ur at every n ode bet ween pr od ucti on 

and c ons umpti on (C oe et al., 2008). In the sec ond-hand cl othin g trade this is 

c omp o unded by the c oncealed c ommerciality,  which is hidden fr om cl othin g d on ors, 

and the prevalence  of ille gitimate and ille gal practices (L om otey and Fisher, 2016). 

The n on-inte grated  used cl othin g s upply chains are especially diffic ult t o trace as 

inf ormati on ab o ut the  ori gin  of cl othin g  g o ods is n ot shared bet ween the parties 

inv olved in exchan ge relati onships (Linc oln, 2019).  

Alth o u gh this st udy may n ot have traced a c omplete chain  of activities, it has 

 offered a m ore extensive analysis than c omm odity st udies research, as this systems  of 

pr ovisi on appr oach c onsiders pr ocesses bey ond the directly linked activities  of 

pr od ucti on and c ons umpti on. This incl udes analysin g h o w charity ima ges are  used 

and manip ulated  and the hist orical c onditi ons  which n ormalised the charitable  givin g 

 of  used-cl othes (Strasser, 2009) as  well as the liberalisati on  of African ec on omies. In 

c ontrast c omm odity st udies appr oaches d o n ot investi gate directly the material 

c ult ures  which s urr o und c onditi ons  of pr od ucti on, distrib uti on, marketin g and 

c ons umpti on (Cre we, 2010; Fine, 2012).  

An other imp ortant aven ue t o expl ore  w o uld be t o test Sch or’s (2015) findin gs 

fr om the  United States  which indicate that there is a c orrelati on bet ween ne w-cl othin g 

p urchases and  used-cl othin g exp orts and t o investi gate if this trend can als o be 

 observed in the  UK and t o explain the relati onship.  
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2.7 Characteristics  of Sec ond-Hand Pr od ucts 

As s o on as a ne w pr od uct’s technical, ec on omic, and s ocial lifetime is s ubjective- 

ly perceived as endin g, the  o wner can discard it and sell it sec ond-hand (Str oecker 

2015, p. 17). The ec on omic lifetime expires  when technically impr oved m odels are 

available. The end  of a s ocial  or psych ol o gical lifetime implies that a “c ons umer 

 wants t o have the ne west  of the ne west (lifestyle)” (Str oecker 2015, p. 17). A  gr o up 

 of pe ople  willin g t o p urchase these disp osed pr od ucts create a sec ond- hand market 

(Str oecker 2015, p. 13).  

An other imp ortant c onditi on f or a  g o od t o be q ualified as sec ond-hand is the 

pr od uct characteristic  of (semi-)d urability (P ur ohit 2012). Semi-d urables have a 

technical life  of bet ween six m onths and three years, p ure d urables three years  or m ore 

(Str oecker 2015, p. 19). Th us, alm ost every (semi-)d urable can be  offered sec ond-

hand (Müller 2009). Acc ordin g t o the c ue  utilizati on the ory (Richards on, Dick, and 

Jain 1994), c ons umers rely  on pr od uct c ues  when eval uatin g pr od ucts. Th ose 

pr od uct c ues can be divided int o intrinsic and extrinsic  ones ( Ols on and Jac oby 2012).  

The latter are pr od uct-related characteristics s uch as brand name, price, packa gin g 

and  warranties that are n ot elements  of the physical pr od uct (Richards on, Dick, and 

Jain 2014). Intrinsic c ues c omprise pr od uct-related attrib utes s uch as the desi gn, 

perf ormance, size and q uality  of in gredients (Bellizzi et al. 2011) that cann ot be ma- 

nip ulated  with o ut chan gin g the physical pr od uct feat ures. There are several pr od-  uct 

c ues  operatin g in ne w-pr od uct markets that are altered in sec ond-hand markets. 

Sec ond-hand pr od ucts are  us ually n ot packa ged and the  ori ginal packa gin g and/ or 

the pr od uct ta g d oes n ot exist anym ore. F urtherm ore,  warranties are lar gely missin g 

University of Education,Winneba http://ir.uew.edu.gh



 26 

f or sec ond-hand pr od ucts (G ui ot and R o ux 2010) implyin g a hi gher risk  when 

acq uirin g these  g o ods (Str oecker 2015, p. 25). 

M ore over, the expected perf ormance  of a  used pr od uct is l o wer in c omparis on 

 with a ne w pr od uct (Str oecker 2015, p. 25). Acc ordin g t o Srinivasan, Jain, and Sikand 

(2014), the pr od uct’s q uality represents an intrinsic c ue. D ue t o the nat ural  usa ge-

based q uality deteri orati on  of the sec ond-hand pr od uct, the  objective q uality  of a 

sec ond-hand pr od uct is l o wer c ompared t o a ne w pr od uct (Str oecker 2015, p. 25). 

H o wever, the physical deteri orati on varies fr om pr od uct t o pr od uct as a res ult  of the 

disparity in previ o us  usa ge c onditi ons (Gh ose 2019).  

Th us, the sec ond-hand pr od uct’s q uality depends  on pr od uct a ge as  well as  on 

the intensity and de gree  of  use (Str oecker 2015, p. 25) and can be identified as a 

pr od uct-specific dimensi on. Th us, d ue t o this q uality heter o geneity (Bren gman, 

Ge uens, and Fase ur 2012), c ust omers  often remain in d o ubt re gardin g the q uality  of 

sec ond-hand pr od ucts. The m ost strikin g and  obvi o us difference bet ween a sec ond-

hand and a ne w pr od uct is the extrinsic c ue  of price (Str oecker 2015, p. 31). A  used 

 g o od is  us ually l o wer priced c ompared t o a ne w pr od uct (Str oecker 2015, p. 22).  

H o wever, d ue t o the heter o gene o us q uality  or physical c onditi on  of the  g o ods, 

the same pr od ucts can attract different prices (Str oecker 2015, p. 24) and bar gainin g 

is p ossible (Str oecker 2015, p. 25). Alth o u gh differences exist, sec ond-hand pr od ucts 

are s ometimes vie wed as (imperfect) s ubstit utes f or ne w pr od ucts (Str oecker 2015, p. 

18). The brand name  of a sec ond-hand pr od uct is the same as f or the  ori ginal ne w 

pr od uct. Still, as Gabb ott (2011) states, d ue t o the  uncertainty ab o ut the sec ond-hand 

pr od uct’s q uality and an ass ociated hi gher f uncti onal risk, a brand name is a less 

reliable c ue in the sec ondary than in the primary market. This is in keepin g  with the 
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fact that a sec ond-hand pr od uct cann ot maintain a first- o wner stat us in the b uyer’s life 

(R o ux and G ui ot 2018).  

2.8 C ons umer behavi or  

C ons umer behavi or can be defined as the activities pe ople are inv olved in  when 

 obtainin g, c ons umin g and disp osin g pr od ucts and services. C ons umer behavi or 

c onsists  of certain acti ons, th o u ghts, experiences and decisi ons that  will satisfy the 

c ons umer’s needs and  wants. It is based  on pe ople’s ideas  or expectati ons  of satisfyin g 

their needs and  wants (C ohen, Praya g, & M oital, 2014).  W u and Chan (2011) explain 

that c ons umer behavi or is c ons umers seekin g, p urchasin g,  usin g and eval uatin g 

pr od ucts  or services and ideas matchin g their expectati ons.  

C ons umer behavi or explains  why individ uals act in the  way they d o and theref ore 

pr ovides  what internal and external fact ors that make c ust omers act in the  way they 

d o (Patch, 2006). Ethical c ons umerism has existed f or cent uries, b ut it is d urin g the 

last three decades that it has received m uch attenti on b oth am on g c ons umers and in 

the academia (Ye o w, Dean, & T ucker, 2013). Ethical ch oices are increasin g in the 

minds  of c ons umers, and the  understandin g  of this has bec ome an imp ortant research 

area (Szmi gin et al., 2009).  

 One reas on f or it is beca use c ons umpti on is a lar ge part  of  o ur lives and by 

 understandin g  o ur c ons umer behavi or  we can tell a l ot ab o ut  o urselves as h uman 

bein gs (Papa oik on om o u et al., 2011). C ons umers’ attit udes and beliefs  of ethical 

c ons umerism has bec ome si gnificant f or b usinesses and  or ganizati ons (Ye o w, Dean, 

& T ucker, 2013). C ons umers  will n ot  only b uy and  use envir onmentally friendly 

pr od ucts, b ut als o en ga ge in recyclin g and pr o-envir onmental p olitical acti ons 

(Papa oik on om o u et al., 2011).  

University of Education,Winneba http://ir.uew.edu.gh



 28 

 One  way t o describe ethical c ons umerism is the  way c ons umers can express their 

ethical c oncerns t o wards pr od ucts and  or ganizati ons by caref ully ch o osin g  which 

pr od uct t o b uy. Ethical c ons umerism can be achieved by excl udin g a pr od uct that 

d oes n ot meet the c ons umer’s ethical standards (Ch o & Krasser, 2011). C ons umers’ 

c ons umpti on behavi or can be infl uenced by ethics (Hamelin, Harcar, & Benhari, 

2013), in the sense that each p urchase  will have ethical, res o urce,  waste and 

c omm unity impacts (Y o un g, H wan g, McD onald, &  Oates, 2010).  

2.9 Ethical c ons umer behavi or  

Ethical c ons umer behavi or can be explained as c ons umers basin g their sh oppin g 

decisi ons  on s ocial and envir onmental c onsiderati ons as animal, s ocial and 

envir onmental  welfare (L o w & Davenp ort, 2007). C ons umers ad opt ethical practices 

 over time t o decrease their c ons umpti on levels. They decrease imp ulse and libertine 

p urchases, ch o ose sec ond-hand pr od ucts, and prefer  greener transp ort (Szmi gin, 

Carri gan, & McEachern, 2009: Papa oik on om o u, Ryan, & Valverde, 2011). 

Papa oik on om o u et al. (2011) s ummarizes previ o us st udies  which aimed t o identify 

the drivers  of ethical c ons umer behavi or.  

A c omm on findin g  was that ethical c ons umers d o n ot al ways strive f or s ocial 

chan ge b ut s ometimes try t o be a uthentic and real  with their ethical self. Re gardin g 

the identity str uct ure, findin gs sh o w that ethical c ons umer practices serve as a  way t o 

c onstr uct an ethical self and t o distin g uish them fr om  other c ons umers.  One  way f or 

ethical c ons umers t o d o s o is t o carry visible  objects like  green ba gs (Papa oik on om o u 

et al., 2011). An other  way f or c ons umers t o d ue t o m oral  or ethical reas ons, t o av oid 

the mainstream market, is by b uyin g sec ond-hand pr od ucts, inv olve in recyclin g  or 

fi ghtin g a gainst  waste (Ferrar o et al., 2016).  
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Theref ore, by ch o osin g sec ond-hand sh oppin g, c ons umers can express 

s ustainable c ons umpti on practices  which  will distin g uish them fr om  other c ons umers 

(Carri gan, M oraes, & McEachern, 2013). Cherrier (2007) ar g ues that ethical 

c ons umers r un a s ocial m ovement t o c ons olidate different pers ons in a s ociety 

thr o u gh similar n orms, pers onal meanin gs, val ues and interests. Car uana & Crane 

(2008) disc uss c ons umer resp onsibility  of the s ocial, ethical and envir onmental 

impacts  of c ons umpti on decisi ons.  

They state that st udies  of c ons umers’ resp onsibility have sh o wn that c ons umers 

may take their resp onsibility by ch o osin g s ocially beneficial pr od ucts. C ons umers 

may  use their ‘p urchase v otes’ t o sh o w preference f or p ositive s ocial  o utc omes. 

L uchs et al. (2015) made a st udy t o help sit uate c ons umer resp onsibility. Their res ults 

s u g gest that if c ons umers have a br oad attit ude t o wards s ustainability and feel 

resp onsibility f or s ustainable c ons umpti on, then this attit ude  will have a p ositive 

interactive effect  on their behavi or.  

In  other  w ords,  when a c ons umer has this attit ude and feelin g then s ustainable 

c ons umpti on behavi or is m ost likely t o  occ ur. R o ux and K orchia (2006) als o 

menti ons that a  way f or c ons umers t o devel op and express a s ocially c onsci o us self 

is t o inv olve in sec ond-hand sh oppin g in  order t o fi ght a gainst a s ociety that pr om otes 

 waste. Yan, Bae and  W u (2015) state that sec ond-hand markets  will red uce a 

c ons umer’s demand f or ne w  g o ods if there is a s upply  of  used pr od ucts that are still 

val uable. Theref ore, sec ond-hand markets  will have meanin gf ul envir onmental 

implicati ons.  

Indeed, a st udy fr om Farrant,  Olsen and  Wan gel (2010)  with data fr om 200 

c ons umers in Scandinavia sh o wed that the re use  of cl othes  will c ontrib ute t o the 
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red ucti on  of cl othin g’s impact  on the envir onment. It  was ass umed that  o ut  of  one 

h undred c ollected pr od ucts, sixty  w o uld be re used, thirty  w o uld be recycled in 

an other  way and ten  w o uld be disp osed  of. Theref ore, c ons umers’ p urchase ch oices 

can be infl uenced by their attit ude t o wards the envir onment (Farrant et al,. 2010).  

Szmi gin et al. (2009) disc uss h o w there is a str on g c orrelati on bet ween the self-

c oncept and ethical c ons umpti on, as ethical c ons umpti on inv olves vari o us ch oice 

decisi ons. F or the c ust omer, these ch oice decisi ons mean that they m ust decide  what 

t o pri oritize.  When sh oppin g, it may be t o trade  off q uality and price  with s ocial  or 

envir onmental c oncerns as h o w far the pr od uct travelled  or  under  what c onditi on it 

 was pr od uced. This pr ocess  will m ost likely create diss onance. Diss onance  occ urs 

 when an individ ual experiences a sit uati on  which creates inc onsistency bet ween the 

self-c oncept and behavi or. F or the c ust omer t o deal  with diss onance, flexibility in 

rati onalizati on and self-j ustificati on is imp ortant.  

2.10 V ol untary simplicity and Lifestyle  

Jensen (2009) explains that a lifestyle is  o ur everyday activities and r o utines. T o 

pr oceed  with a lifestyle an individ ual needs beliefs, desires and intenti ons. A belief is 

 what an individ ual kn o ws ab o ut thin gs based  on their percepti on, a desire is  what an 

individ ual  wish  or  want, and an intenti on is  what an individ ual mean t o d o based  on 

their  g oal. Theref ore, the  way an individ ual perceives the  w orld  will determine his  or 

her beliefs ab o ut the nat ure,  which in t urn  will determine h o w he  or she acts  within 

it. A psych o graphic appr oach can be  used  when st udyin g lifestyles.  

The appr oach is c oncerned  with pe ople’s val ues and appr oaches t o life,  with the 

p urp ose  of relatin g th ose lifestyles t o the c ons umers’ p urchase behavi or (Fraj & 

Martinez, 2006). Crane & Matten (2010) state that pers onal val ues are infl uential in 
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the type  of decisi ons  we make. It is especially tr ue  of ethical decisi ons since val ues 

are key rep osit ories  of  what  we believe is  g o od/bad and ri ght/ wr on g. The 

psych o graphic appr oach is als o c oncerned  with attit udes and lifestyles.  

F or example, a pers on  with a ‘ green’ set  of val ues  will likely have a matchin g 

lifestyle,  which means that the pers on  w o uld rather ch o ose transp ortati on in f orm  of 

a bike rather than a car. Theref ore, in decisi on-makin g, a p o werf ul s o urce c o uld be 

ethical val ues (Fraj & Martinez, 2006). F urther, Fraj and Martinez (2006) explain that 

c ons umers  wh o behave in fav or  of the envir onment, emphasize ec ol o gical pr od ucts 

 or recyclin g and help the envir onment thr o u gh vari o us activities, are characterized 

 with a self-f ulfillment feelin g.  

They strive f or impr ovin g themselves and t o live an ec ol o gical lifestyle. This 

ec ol o gical lifestyle implies takin g care  of the envir onment, selectin g pr od ucts that are 

envir onmentally friendly and recyclin g pr od ucts. Cherrier (2007) brin gs  up the 

phen omen on v ol untary simplicity,  which is a life ch oice  where pe ople ch ose t o live 

a simple life. Pe ople  us ually  w ork less,  want less, spend and c ons ume less and, in the 

pr ocess, bec ome happier. Cherrier (2007) c ontin ues by explainin g that this ch oice  of 

livin g implies a chan ge in the c ons umpti on lifestyle t o wards a m ore harm oni o us life 

 with m ore p urp ose.  

Theref ore, v ol untary simplicity means that pe ople  will red uce their c ons umpti on 

and their  w orkin g h o urs, and as a res ult live a simpler life (Cherrier, 2007). 

Papa oik on om o u et al. (2011) als o disc uss that a v ol untary simplifier can red uce 

his/her c ons umpti on by c uttin g d o wn  on imp ulse p urchases, prefer sec ond-hand 

pr od ucts and av oid  usin g private transp ortati on. V ol untary simplicity, fr u gal 

c ons umer behavi or and s ustainable c ons umpti on are th o u ght  of as pr oactive lifestyle 
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ch oices. Individ uals make these ch oices t o achieve a l on ger-term  g oal by av oidin g 

p ossessin g  or acq uirin g  g o ods (Pepper, Jacks on &  Uzzell, 2009).  

2.11 The ories  on Scarcity Effects 

In the f oll o win g, three p op ular the ories re gardin g the effect  of scarcity  will be 

el ucidated. These are c omm odity the ory (Br ock 2018), reactance the ory (Brehm 2016) 

and scarcity as a he uristic c ue (Lynn 2019). C omm odity the ory is presented beca use 

it has been  widely empl oyed t o st udy the effects  of scarcity (Verhallen and R obben 

2015). Like wise, reactance is a the ory that has been extensively st udied in s ocial 

psych ol o gy and in the c ontext  of scarcity (Clee and  Wickl und 2010). M ore over, 

Verhallen and R obben (2015) present the scarcity he uristic in their revie w  on scarcity 

the ories and several j o urnal articles  on scarcity effects  use the scarcity he uristic as a 

startin g p oint (Ditt o and Jemm ott 2019). 

C omm odity the ory (2018) states that c ons umers j ud ge c omm odities acc ordin g t o 

their de gree  of availability. M ore precisely, scarce c omm odities have a hi gher 

perceived val ue than ab undantly available  ones ( W orchel, Lee, and Ade w ole 2015). 

Br ock (2018, p. 246) defines a c omm odity as anythin g that can be m oved fr om an 

individ ual t o individ ual and  which is beneficial t o its  o wner. The term ‘val ue’ is 

defined as the  utility  or the attractiveness and desirability  of a c omm odity (Brann on 

and Br ock 2012). Hence, the eval uati on  of a c omm odity d oes n ot s olely depend  on 

the c omm odity’s f uncti onal and intrinsic pr operties; it is als o affected by its s upply- 

and demand-related characteristics (Br ock 2018, p. 246). Several st udies reveal (Lynn 

2012) that scarcity  which is pr ov oked thr o u gh market circ umstances has a  greater 

effect  on the desirability  of c omm odities than scarcity based  on accidental  or n on-

market ind uced reas ons (Verhallen and R obben 2015). 
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Reactance the ory (Brehm 2016) starts fr om the premise that c ons umers  us ually feel 

they are free t o ch o ose bet ween the  g o ods  on  offer (Hamm ock and Brehm 2016, p. 

546). The percepti on by a c ons umer that his/her freed om t o p ossess a  g o od is 

threatened by pr od uct scarcity ev okes a psych ol o gical state - reactance - that m otivates 

him t o endeav or t o retain his threatened freed om  of ch oice (Brehm 2016, p. 15-16). 

C onseq uently, this perceived threat  of l osin g the freed om  of ch oice increases the 

desirability  of scarce  objects (Brehm 2016, p. 15). 

An other appr oach is the m ore recent scarcity he uristic (Cialdini 2013),  which ar g ues 

that c ons umers j ud ge a scarce pr od uct  on the basis  of the ‘scarce = attractive’ he uristic 

(Esch and  Winter 2010, p. 24; Gierl and H uettl 2010). Pr od uct scarcity serves as a 

he uristic c ue fr om  which c ons umers directly infer hi gher pr od uct 

value (attractiveness and desirability) (Cialdini 2011, p. 219). Acc ordin g t o Cialdini 

(2011, p. 228) c ons umers cann ot c o gnitively ref use t o apply the scarcity he uristic 

even if they are a ware  of its effect since it has a str on g physical aspect that hinders 

c ons umer’s ability t o think (Cialdini 2011, p. 228) and leads t o a ut omatic resp onses 

(Cialdini 2011, p. 8).  

Cialdini (2011, p. 219) claims that individ uals have learnt thr o u gh their s ocializati on 

as c ons umers that scarce pr od ucts are better than ab undant  ones. An other c ue-based 

appr oach is the ‘scarce = expensive’-he uristic (Lynn 2019). It states that c ons umers 

infer a hi gher price fr om scarce pr od ucts. Lynn (2012) ar g ues that individ uals have 

internalized this relati onship fr om naïve ec on omic the ories. M ore over, Lynn (2012) 

states that c ons umers  want expensive pr od ucts m ore than cheap  ones. Thr o u gh the 

hi gher price estimate (mediat or) b oth the perceived q uality and the perceived stat us  of 

the pr od uct increase (Lynn 2019).  
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 On the one hand, this can be explained thr o u gh the price-q uality relationship (f or 

example Ra o and M onr oe 2019) acc ordin g t o  which a c ons umer links hi gher prices 

t o hi gher q uality (Lynn 2012).  On the  other hand, the pr od uct’s c ostliness mi ght 

si gnal a hi gher s ocial stat us  of the pers on  wh o p ossesses the scarce pr od uct.  

2.12 Empirical Revie w 

Researchers  wh o deal  with the t opic  of sec ond-hand pr od ucts and sec ond-hand 

sh oppin g repeatedly hi ghli ght the fact that it is a retailin g phen omen on  which has 

received little attenti on in the literat ure despite its l on g traditi on (G ui ot and R o ux 

2010; R o ux and K orchia 2016). In  order t o verify these statements, t o create an -

 overvie w  of the c urrent state  of research and t o identify findin gs relevant t o  o ur 

 underlyin g research aim,  we have incl uded a literat ure revie w  on empirical st udies 

related t o the sec ond-hand c ontext.  

The precedin g chapter  on sec ond-hand pr od uct characteristics is mainly based  on 

insi ghts dra wn fr om micr o- and macr o- ec on omic literat ure. It is partic ularly sec ond-

hand markets that are disc ussed in this literat ure and findin gs are derived fr om 

mathematical and st ochastic m odels. H o wever, in this thesis  we f oc us  on empirical 

st udies carried  o ut in marketin g, psych ol o gy, and c ons umer research, since  o ur 

research f oc us is  on  understandin g c ons umers and their brand percepti ons, an iss ue 

 obvi o usly m ore cl osely related t o these research fields (R o ux and K orchia, 2016).  

 We c onsider articles p ublished in leadin g academic j o urnals fr om the marketin g, 

c ons umer and psych ol o gy fields that c over the time span fr om 1990 till 2013. This 

literat ure restricti on has been applied beca use the articles that  were p ublished bef ore 

1990 mainly f oc us  on the ec on omic advanta ges  of sec ond-hand sh oppin g (R o ux and 
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G ui ot 2018) and i gn ore the recreati onal benefits stressed fr om the 1990’s  on wards. 

Additi onally,  we j ud ge the findin gs bef ore 1990 t o be  o utdated f or  o ur research 

p urp ose.  

This is d ue t o s ocietal and techn ol o gical trends  of the present time s uch as 

 underlyin g chan ges t o the ima ge  of sec ond-hand pr od ucts in c ombinati on  with 

vinta ge c omm odities and the rise  of the internet,  which has bec ome partic ularly 

imp ortant f or sec ond-hand sh oppin g. It bec omes  obvi o us that m ost  of the st udies deal 

excl usively  with  offline settin gs s uch as car b o ot sales and flea markets  while 

i gn orin g the  online sec ond-hand market. It als o lacks st udies  of h o w c ons umers 

perceive sec ond-hand pr od ucts, especially in the brandin g c ontext (R o ux and K orchia 

2016).  

The maj ority  of st udies f oc us instead  on expl orin g m otivati ons  of sec ond-hand 

shoppin g and channel specific characteristics. Apart fr om R o ux and K orchia’s st udy 

(2016), the elicitati on  of attit udinal and percept ual aspects  of sec ond-hand pr od ucts 

is sparse. The expl orat ory st udy by R o ux and K orchia (2016) investi gates the 

psych ol o gical aspects and the symb olic meanin gs ass ociated  with sec ond-hand 

pr od ucts. H o wever, their c onsidered pr od uct cate g ory is sec ond-hand cl othin g and 

theref ore c ontains limited inf ormati on.  

R o ux and K orchia (2016) reveal that c ons umers have specific attit udes  of ref usal 

 or acceptance t o wards sec ond-hand cl othes. S ome pe ople “perceive  used cl othin g 

essentially as r ubbish” (R o ux and K orchia 2016, p. 33) and h old the vie w that cl othes 

can  only be  w orn by a sin gle  o wner. In s uch cases, sec ond-hand pr od ucts are th us 

seen as hi ghly c ontaminatin g d ue t o the fact that a p ossible ne gative physical 
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(c oncerns in hy giene)  or symb olic transfer fr om the ( unkn o wn) previ o us  user can 

 occ ur (Ar g o, Dahl, and M orales 2016).  

These findin gs hi ghli ght the fact that c ontaminati on is a maj or fact or infl uencin g 

the rejecti on  of sec ond-hand cl othin g, especially f or th ose  wh o have a hi gh de gree  of 

attachment t o their cl othin g pr od ucts (see here and in the f oll o win g, R o ux and 

K orchia 2016). Th us, rejecti on and acceptance behavi ors t o wards sec ond-hand 

pr od ucts depend  on  whether an individ ual c onsiders a pr od uct as an element  of 

s ome one else’s extended  or their  o wn self rather than as mere  objects.  When  used 

 g o ods are n ot vie wed as an intimate part  of the self  or their extended self, they are 

appreciated f or their intrinsic pr operties. 

2.13 C ons umer Brand Percepti ons 

Since brand percepti ons are the affected c onstr uct in  o ur research aim, selected 

brand percepti ons  will be explained in the f oll o win g, namely brand ima ge, perceived 

q uality and perceived presti ge. Brand percepti ons themselves are empl oyed as a 

blanket term referrin g t o the three selected c onstr ucts f or meas urin g h o w c ons umers 

perceive brands.  O ur three brand percepti on c onstr ucts have been ch osen beca use they 

are all cited as bein g percept ual c omp onents  of brands in pri or marketin g literat ure 

and are all f o und t o have different and reliable meas ures.  

The selected brand percepti ons are n ot  underst o od as independent entities.  We 

rather s u g gest that t o a certain extent they are c orrelated and  overlap in the psyche  of 

c ons umers. H o wever, the selected c onstr ucts d o n ot enc ompass all aspects  of brand 

percepti ons d ue t o the hi ghly c omplex nat ure  of c ons umer percepti ons and can th us 

n ot be  underst o od as an a g gre gated meas ure (L o w and Lamb 2010). F or this reas on 
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the f oll o win g secti ons  give an  understandin g and definiti on  of the selected 

c omp onents  of brand percepti ons. 

2.13.1 Brand Image 

It is imp ortant t o have a c omm on  understandin g  of the c oncept  of brand ima ge 

since researchers d o n ot a gree  on a c onsistent definiti on and  operati onalizati on (L o w 

and Lamb 2010). H o wever, since Keller’s (2013) brand ima ge c oncept ualizati on is 

 well-established in brandin g literat ure, this st udy ad opts his definiti on. Brand ima ge 

is th us defined as “percepti ons ab o ut a brand as reflected by the brand ass ociati ons 

held in c ons umer mem ory” (Keller 2013, p. 3). Specifically, brand ima ge is re garded 

as the c ombined effect  of brand ass ociati ons and is a m ulti-dimensi onal and/ or 

s ummary c onstr uct  which c omprises m uch brand inf ormati on (Jac oby,  Olsen, and 

Hadd ock 2011).  

Brand ass ociati ons c om- prise the meanin g  of the brand f or c ons umers (Keller 

2013). Their  underlyin g dimensi ons are fav orability, stren gth and  uniq ueness. Brand 

ass ociati ons can be cate g orized int o three types, namely attrib utes, benefits and 

attit udes. Attrib utes are the descriptive pr operties that typify a pr od uct and c onstit ute 

the m ost  objective level  of ass ociati ons. The pers onal val ues that c ons umers attach t o 

the pr od uct are kn o wn as benefits  or  utilities. These can be f urther distin g uished int o 

f uncti onal, experiential and symb olic benefits.  

Lastly, brand attit ude is linked t o beliefs ab o ut f uncti onal and experiential benefits 

as  well as t o pr od uct-related attrib utes. Brand ima ge is said t o chan ge c ontin ually and 

reflects the latest brand percepti ons (de Chernat ony 2019). Th us, brand ima ge can- n ot 
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be described as static (Martinez and de Chernat ony 2014) and is infl uenceable by many 

fact ors ( Ueltschy 2018). 

2.13.2 Perceived Q uality 

Perceived q uality is  one  of the m ost c omm only q u oted c ons umer brand percep- 

ti ons in the marketin g literat ure (Y o o, D onth u, and Lee 2010). It is  often defined as 

the c ons umer’s  on j ud gments ab o ut the pr od uct’s s uperi ority (Zeithaml, 2018) 

relative t o alternative brands (Netemeyer et al. 2014). In this thesis,  we narr o wly define 

perceived q uality as the pr od uct’s s uperi ority  with re gard t o the pr od uct’s d urability, 

reliability and per- f ormance dimensi ons. D urability c omprises the len gth  of time the 

pr od uct lasts as  well as the len gth  of time the pr od uct  w orks (Br ucks, Zeithaml, and 

Nayl or 2010).  

Perf ormance  which als o incl udes reliability relates t o h o w  well the pr od uct d oes 

 what it is req uired t o d o (Br ucks, Zeithaml, and Nayl or 2010). The s upplement 

‘perceived’  of perceived q uality makes clear that it is a rather hi gh-level abstracti on 

and s ubjective c omp onent (Zeithaml 2018). C onversely,  objective q uality describes 

the act ual (technical) excellence  or s uperi ority  of the pr od uct (Hj orth- Anders on 

2014)  which is verifiable  or meas urable acc ordin g t o certain established standards 

(Zeithaml 2018). 

2.13.3 Perceived Prestige 

There are several dimensi ons  of a brand’s percept ual val ue that have been identi- 

fied in the literat ure (S weeney and S o utar 2011).  O ur st udy c oncentrates  on m ore 

s ocial and hed onic aspects  of the perceived brand val ue (Vazq uez, Del Ri o, and 

I glesias 2012), namely the perceived brand presti ge (Baek, Kim, and Y u 2010). The 
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latter c oncept can be defined “as the relatively hi gh stat us ass ociated  with a brand” 

(Baek, Kim, and Y u 2010, p. 663). The symb olic meanin g  which may be embedded in 

brands theref ore represents the presti gi o us val ue  of a brand (Steenkamp, Batra, and 

Alden 2013). 

Hi gher prices (Lichtenstein, Rid g way, and Netemeyer 2013) as  well as the impact 

 on reference  gr o ups (Bearden and Etzel 2012)  often indicate the presti ge  of a brand. 

Brand presti ge, h o wever, d oes n ot impact every c ons umer t o the same extent. P ublicly 

‘insec ure’ c ons umers in partic ular are c oncerned ab o ut h o w  others perceive them and 

are rather presti ge sensitive. C onseq uently, if a brand is presti gi o us and  o wned by a 

c ons umer it can enhance the c ons umer’s self-expressi on and s ocial standin g ( O’Cass 

and Fr ost 2012). 

 While brand ima ge and perceived q uality are c omm only  used as c ons umer per- 

cepti ons in the literat ure (L o w and Lamb 2010), perceived brand presti ge is a m ore 

‘special’ brand percepti on. H o wever, previ o us research emphasizes that it is an 

imp ortant virt ue  of a brand t o p ossess a hi gh (symb olic) perceived val ue (f or example 

S weeney and S o utar 2011),  which als o incl uded the val ue  of perceived presti ge 

(Steenkamp, Batra, and Alden 2013).  

2.13.4 Pr od uct Availability 

The availability  of a pr od uct can be defined as h o w m uch  of a pr od uct exists rela- 

tive t o a zer o state ( W orchel, Lee, and Ade w ole 2015). By ad optin g this definiti on, 

 o ur thesis f oll o ws pr ominent researchers in the field  of pr od uct availability s uch as 

Br ock (2018) and Brehm (2016),  wh o c omm only empl oy the zer o state as the baseline 

 when disc ussin g pr od uct availability ( W orchel, Lee, and Ade w ole 2015). 
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Ev okin g the thesis’  underlyin g research aim,  we  will examine the effects  of 

the de gree  of sec ond-hand pr od uct availability (stim uli)  on c ons umer percepti ons. 

 We explicitly f oc us  on the de gree beca use the individ ual’s percept ual pr ocess is 

hi ghly s usceptible t o sli ghtly varyin g stim uli stren gths (Tr ommsd orff 2018, p. 238) 

 which may res ult in different percept ual  o utc omes. 

Research  on pr od uct availability investi gates the effects  of a l o w de gree  of 

pr od uct availability in partic ular and calls this  occ urrence scarcity (Verhallen 2012). 

This is a f undamental c oncept in traditi onal micr o-ec on omic the ory (Lynn 2012). 

Appr oximately 48 years a g o, the impact  of scarcity  on c ons umer behavi or and 

percepti on  was investi gated fr om a psych ol o gical perspective (f or example Brehm 

2016). This effect manifests itself in the s o-called scarcity effect. 

Verhallen and R obben (2015) identify different c onditi ons  under  which pe ople 

perceive pr od ucts as scarce. These circ umstances can be described as types  of 

decreased availability. Verhallen and R obben (2015) f urther distin g uish bet ween 

 unavailability, restricted availability (a pr od uct is available  only f or certain pe ople), 

c onditi onal availability (a pr od uct is available  only if certain criteria are met) and 

limited availability d ue t o market  or n on-market circ umstances.  When talkin g ab o ut 

limited availability, the pr od uct is freely accessible b ut demand  or s upply- related 

circ umstances lead t o the fact that the pr od uct is perceived as scarce (Verhallen and 

R obben 2015).  

This thesis  will f oc us  on the s upply-ind uced limited availability d ue t o market 

circ umstance beca use it is m ost s uitable t o the sec ond-hand consumer to consumer 

(C2C) c ontext. The s upply-related limited availability can be f urther distin g uished 

int o q uantity-related, time-related, and place-related  or rand omly  generated limited 
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availability. In s ummary, in  o ur st udy limited availability is defined by the available 

q uantity (s upplied)  of a branded pr od uct in the sec ond-hand market. Besides, the C2C- 

envir onment implies that the availability  of pr od ucts depends  on the am o unt  of 

sec ond-hand pr od ucts  offered by private c ons umers. 

2.14 Reas ons  why pe ople p refe r Sec ond- Hand Cl othin g 

Many citizens in Ghana  wea r sec ond-hand cl othin g beca use it is the  only  way 

they can aff o rd t o d ress decently d ue t o the hi gh c ost  of ne w  ga rments, incl udin g 

l ocally made cl othin g, acc o rdin g t o Ch r onicle (7/6/2008). Acc o rdin g t o Evelyn 

Ackah, a hai rd resse r, sec ond-hand cl othin g is less c ostly and m o re st u rdy than 

b o utiq ue cl othin g. She's l on g been a l ove r  of sec ond-hand cl othes, als o kn o wn as 

"f olks,"  which she says is p r on o unced "f olks." Despite the fact that she is a seamst ress, 

Nana Ama B oad u insists that sec ond-hand appa rel is m o re chic than f reshly se wn 

cl othin g.  

Sec ond-hand appa rel  was t rendy f o r activities s uch as  g oin g t o the beach, 

ni ghtcl ub,  weddin gs, t o u rin g, and any  othe r task  o r ci rc umstance that  req ui red the 

 wea rin g  of c omf o rtable cas ual cl othin g, acc o rdin g t o he r Ch r onicle (7/6/2008), 

2008). Given that Ni ge r has been nicknamed the " w o rst place  on ea rth" by the  United 

Nati ons, it is  uns u rp risin g that the citizens  of the  w o rld depend enti rely  on sec ond-

hand cl othes, acc o rdin g t o Ch r onicle (7/6/2008). C onside r a  w o rld  whe re the 

ave ra ge life expectancy is 44.6 yea rs, 71%  of ad ults a re illite rate, and 79%  of child ren 

a re n ot en r olled in ed ucati on. H o w  will s uch a la r ge p op ulati on be fed, let al one 

cl othed?  
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2.15 Gl obalizati on and the impact  of the sec ond-hand cl othin g t rade  on ne w 

cl othin g ind ust ries  

In the  gl obal val ue chains analysis by Gibbon and P onte (2015) and Kaplinsky 

and M o r ris (2012),  gl obalizati on and the ma r ginalizati on  of Af rican ec on omic 

devel opment a re  related. Anti- gl obalizati on c riticism m ust be  reined in in sch ola rly 

disc o u rse. Many  re gi ons in Af rica a re seein g the expl oitative p r o g ress  of 

c omme rcial ente rp rise (Ca rm ody & Hamp waye, 2010; Inte rnati onal Lab o u r 

 O r ganizati on, 2015; M o r ris & Ba rnes, 2009), b ut thei r dist rib uti on is  uneven (Ha rt, 

2012; Sida way, 2012).  P ove rty is n ot c onsistently the  res ult  of di rect pa rticipati on in 

inte rnati onal t rade, as Fe r g us on a r g ues:  

The inc onvenient fact is that Af rica’s ha rdships have ve ry little t o d o  with bein g 

 ove r r un  with  Weste rn fact o ries and c ons ume r  g o ods. It is ha rd t o find evidence  of 

the dep redati ons  of  r una way capitalist expansi on in c o unt ries that a re be g gin g in 

vain f o r f o rei gn investment  of any kind and  unable t o p r ovide a si gnificant ma rket 

f o r the c ons ume r  g o ods ste re otypically ass ociated  with  gl obalizati on (2007: 26).  

Fe r g us on's a r g ument, in the c ontext  of this st udy, necessitates a m o re in-depth 

examinati on. Sec ond-hand cl othin g is an example  of a c ons ume r  g o od  with 

si gnificant demand in Af rica. Alth o u gh it is n ot s omethin g that immediately c omes 

t o mind  when  one thinks ab o ut  gl obalizati on, I have attempted t o dem onst rate in this 

analysis that the inte rnati onal ci rc uits  of ne w and  used cl othin g t rack the  g radients  of 

diffe rence bet ween diffe rent a reas  of the  gl obal ec on omy. F ut u  re  resea rch int o the 

 w o rkin g lives and c ons umpti on ch oices  of Af ricans in the  gl obal ec on omy is needed, 

especially f o r th ose  wh o a re n ot di rectly empl oyed by t ransnati onal c ompanies  o r 

 wh o d o n ot en ga ge in f o rei gn NG Os' p r o g rammed  w o rk.  The Af rican ne w-cl othin g 
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ind ust ry faces va ri o us  obstacles as a  res ult  of " gl obalizati on" (M o r ris & Ba rnes, 

2009).  

The  reas ons detailed in M o r ris and Ba rnes'  resea rch a re si gns  of ec on omic 

libe ralizati on and instit uti onal  ref o rm p olicies that have been implemented ac r oss 

Af rica (And re & Beckman, 2008). The  used-cl othin g t rade has been slammed by 

a uth o rs  wh o a r g ue that an ind ust rial-led m ode rnizati on p r o g ram mi ght help Af rica 

devel op (Jeste r, 2012; K oyi, 2016). In imp o  rt s ubstit uti on ind ust rializati on, (ISI) 

cl othin g p r od ucti on is seen as  one  of the fi rst sta ges t o wa rd the  g r o wth  of ind ust rial 

c omm unities (ISI). T o allow ISI, Af rican cl othin g ind ust ries m ust be p r otected f r om 

d omestic c ompetiti on f r om l o w-c ost  used-cl othin g imp o rts. 

The  used-cl othin g exchan ge,  on the  othe r hand, is seen as an  optimistic f ree-

ma rket "m ode rnizin g" t o ol by p r op onents  of  gl obalizati on, beca use it p r ovides l o w-

c ost man ufact u red  g o ods and dec reases the impact  of inflati on (Baden & Ba rbe r, 

2015). Riv oli (2009), a p r op onent  of the  used-cl othin g t rade, detailed h o w  ga rments 

man ufact u red in Tanzania f o r  retail in the  United States a re n o w bein g s old as  used 

cl othin g in Da r-es-Salaam. Riv oli sees this as a p ositive indicat o r  of devel opment 

enabled by the libe ralizati on  of Af rican ec on omies.  

 B oth the libe ral f ree-ma rket analysis and the imp o rt s ubstit uti on devel opment 

p olicies syn onym o us  with p rivatizati on have l ost le gitimacy as Af rican nati onal 

ec on omies have slipped fa rthe r behind the Fi rst  W o rld in the f ree-ma rket ec on omy 

d u rin g the p ostc ol onial pe ri od (Fe r g us on, 2017). Riv oli claims that f ree-ma rket 

inte rc onnecti ons bet ween the  US and Tanzania, as exp ressed in the ci rc ulati on  of a T-

shi rt, a re assistin g in the emancipati on  of pe ople f r om s uffe rin g. She is  oblivi o us t o 

the ineq uity  of this system.  
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The chain  of t radin g  relati onships that be gins  with the man ufact u re  of T-shi rts in 

Tanzania and ends  with the same item bein g  ret u rned as a deval ued asset is  unlikely 

t o  res ult in l on g-te rm ec on omic devel opment capable  of liftin g pe ople  o ut  of 

p ove rty. Tanzanian  ga rment  w o rke rs  w o uld be able t o av oid ha rdship if they  we re 

payin g livin g  wa ges that all o wed them t o b uy ne w T-shi rts instead  of  recycled cl othes 

f r om the  gl obal N o rth. H o weve r, in Af rican ec on omies that have libe ralized, the 

p ress u re t o  red uce lab o u r p rices has  red uced th ose p r ospects (B r o oks, 2010).  

2.15 Sec ond-Hand Cl othes T rade in S o uth Af rica  

The sec ond-hand textile t rade in Af rica has a l on g and little-kn o wn t raditi on. 

Acc o rdin g t o  recent st udies (Hansen, 2019; Dec ons ult, 2013), the sale  of  used 

cl othin g f r om  rich c o unt ries in the n o rth t o p o o r c o unt ries in the s o uth,  whe re it is 

 re-c ons umed, has inc reased d ramatically. Bet ween 1980 and 1995,  gl obal sec ond-

hand appa rel shipments  g re w sixf old, acc o rdin g t o Hansen (2009:193).  

Any  of this, acc o rdin g t o Hansen, is d ue t o the libe ralizati on  of ma rkets that 

f o rme rly had ti ght imp o rt  rest ricti ons. She states (2009: 191) that S ub-Saha ran 

Af rican c o unt ries a re am on g the  w o rld's la r gest imp o rte rs,  with demand f o r sec ond-

hand  ga rments  o utst rippin g that  of all  othe r  re gi ons. Acc o rdin g t o Hansen, the 

 United States  was the t op exp o rte r  of  used cl othes in 1995, f oll o wed by Ge rmany, 

the Nethe rlands, Bel gi um-L uxemb o u r g, and the  United Kin gd om (2009:193).  

The sec ond-hand cl othin g t rade is  well-established,  with adve rtisements  on the 

inte rnet askin g pe ople t o d onate thei r  used  ga rments. In the  United States, Canada, 

and E u r ope, p rivate cha ritable  o r ganisati ons a re the maj o r p r od uce rs  of sec ond-hand 

cl othes. Acc o rdin g t o the p ublishe rs, the Salvati on A rmy, G o od will, St. Vincent de 

Pa ul, and A rmvets in the  United States, and  Oxfam, H umania, Abbe Pie r re, 
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Devel opment Aid f r om Pe ople t o Pe ople in E u r ope,  raise fa r m o re  recycled cl othes 

than thei r th rift sh ops  w o uld sell (Dec ons ult, 2013, Hansen, 2009). The s u rpl us is 

s old t o c omme rcial vend o rs.  

Acc o rdin g t o Hansen (2009:191), fact o ry  ra g vend o rs  o r fab ric  recycle rs b uy 40 

t o 60 pe rcent  of textile d onati ons in the  United States. Bef o re p ressin g sec ond-hand 

cl othes  ont o shippin g bales,  ra g  g rade rs a r ran ge them by type and c onditi on. 

Acc o rdin g t o Dec ons ult (2013:6), the  w o rst q uality  used cl othin g is  widely shipped 

t o Af rica. Acc o rdin g t o Kea rney (2010), the b ulk  of sec ond-hand cl othes d onati ons 

a re s old t o selle rs bef o re bein g sent t o devel oped c o unt ries and s old at  wh olesale 

p rices. The ann ual exp o rt  of  used cl othin g f r om the  United States t o S ub-Saha ran 

Af rica is estimated t o be  w o rth $60 milli on (Kea rney, 2010).  

The f o rei gn sec ond-hand textile exchan ge, acc o rdin g t o Hansen (2009:191), is 

an othe r example  of  unfai r N o rth-S o uth  relati ons, in  which imp ove rished Af ricans 

a re f o rced t o deal  with the  West's " un wanted  o r cast- off" cl othin g. As a  res ult, 

sec ond-hand cl othes d onati ons a re clea rly c ont r ove rsial. C ons ume rs in the  West 

d onate cl othes t o cha rities and they believe thei r d onati ons  will di rectly help the 

needy. Alth o u gh  only a limited pe rcenta ge  of  gifts a re d onated t o th ose in need, the 

 rest a re  offe red t o them at ma rket p rices. The a uth o rs d o p oint  o ut that the p r oceeds 

f r om the sale  of cl othin g by cha rity sh ops in the N o rth a re  often  used f o r 

devel opment aid,  which c ont rib utes t o the c omplicati on.  

Ab o ut 4000 cha rity sh ops in En gland sell sec ond-hand cl othes t o  raise m oney 

f o r h umanita rian devel opment and  relief, acc o rdin g t o Tvindale rt (2012:1). 

Dec ons ult (2013:76) makes a  related a r g ument in Zimbab we and Zambia ab o ut 

Devel opment Aid f r om Pe ople t o Pe ople in Denma rk (DAPP).  
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2.16 Af rican Cl othin g Ind ust ry and Sec ond- Hand Cl othes T rade 

Acc o rdin g t o ec on omic the o ry, the  ga rment and textile ind ust ries helped in the 

ind ust rializati on  of devel opin g c o unt ries. This is thanks t o the ind ust ry's  un us ual 

lab o r-intensive cha racte ristics and links t o  othe r ec on omic sect o rs like a g ric ult u re 

(Kinyanj ui, et al. 2012). Acc o rdin g t o Kea rney (2010), the textile ind ust ry in many 

Af rican c o unt ries empl oys app r oximately 27 000  w o rke rs in Zambia, 35 000 in 

Kenya, 47 000 in Ethi opia, 48 000 in Zimbab we, and 85000 in Ma u riti us.  

The effect  of the sec ond-hand textile t rade  on devel opin g c o unt ries' ec on omies 

tends t o be simila rly c omplex.  On the  one hand, as  We g ul o (2012:3) p oints  o ut, the 

sec ond-hand textile sect o r is bec omin g a m o re imp o rtant pa rt  of the inf o rmal 

ec on omy, p r ovidin g empl oyment and  reven ue t o a si gnificant p o rti on  of the 

p op ulati on and assistin g pe ople in av oidin g p ove rty. This is pa rtly  reflected in the 

te rmin ol o gy  used t o desc ribe these  g o ods. Sec ond-hand cl othin g is kn o wn as 

m upendzanham o in Zimbab we,  which means " whe re all p r oblems end," and tends t o 

p r ovide c ons ume rs  with fai rly p riced cl othin g.  

In the  othe r hand, seve ral  othe rs (Kea rney 2012) have s u g gested that this t rade 

has ha rmed l ocal  g r o wth. C ons ume rs tend t o p u rchase imp o rted sec ond-hand 

cl othin g beca use it seems t o be a  g reate r val ue f o r m oney and q uality. C ons ume rs 

tend t o b uy imp o rted sec ond-hand cl othes beca use they appea r t o be a m uch bette r 

ch oice in te rms  of p rice and q uality. The re has been a fall in d omestic demand f o r 

 ga rment man ufact u rin g,  with c ons ume rs  optin g t o b uy imp o rted sec ond-hand 

cl othes beca use they appea r t o be a m uch bette r  opti on in te rms  of p rice and q uality. 

As a  res ult,  o utp ut p r od ucti on dec reased and the n umbe r  of c ompany cl os u res 

inc reased.  
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Acc o rdin g t o Kea rney (2012:2), the textile and  ga rment ind ust ry is a maj o r 

s o u rce  of empl oyment in many devel oped c o unt ries, b ut tens  of th o usands  of 

 w o rke rs have l ost thei r j obs in  recent yea rs, mainly d ue t o the t rade in  used  ga rments. 

He  g oes  on t o say that c o unt ries like Kenya, M ozambiq ue, Tanzania, T o g o, Iv o ry 

C oast, and Ghana, am on g  othe rs, a re expe riencin g maj o r  w o rk l osses in the textile 

ind ust ry. Bel o w a re fe w case st udies f r om Zambia, Zimbab we, and Kenya.  

In Zambia, the  used cl othes t rade has b oth p ositive and ne gative implicati ons. 

Acc o rdin g t o the Inte rnati onal Textile Ga rment and Leathe r  W o rke rs Fede rati on 

(ITGL WF) (2002:9),  when t rade sancti ons  we re eased, la r ge q uantities  of 

inexpensive, sec ond-hand  ga rments ente red the c o unt ry d uty-f ree. This  ga rments 

 we re man ufact u red " with o ut payin g f o r p r od ucti on, lab o u r c osts,  o r ta riffs that 

 once p r otected l ocal man ufact u re rs f r om inte rnati onal c ompetiti on," they  w rite 

(2012:9). Acc o rdin g t o the ITGL WF, 325 000  w o rke rs have been l ost in Zambian 

 ga rment and textile fact o ries since 1990. They say this is d ue t o the fail u re  of Zambian 

textile man ufact u re rs t o c ope  with the infl ux  of  weste rn cl othes.  

H o weve r, the ITGL WF ackn o wled ges that Zambians  will p u rchase bales  of 

sec ond-hand cl othes f o r a  reas onable p rice and ma rket them f o r a livin g. Zimbab we 

has l ost j obs as a  res ult  of l o we r p r od uct p r od ucti on and exp o rts. It is estimated that 

15 000 empl oyees in the  ga rment and textile ind ust ry have l ost thei r j obs in the last 

seven yea rs (K uveya, 2012  w w w.it gl wf. o r g). The Zimbab wean Textile  W o rke rs 

 Uni on said that Danish devel opment assistance in the f o rm  of DAPP's sec ond-hand 

cl othin g p u rchases had  res ulted in j ob l osses (Dec ons ult, 2013:1).  

Sec ond-hand appa rel is n o w a bi g ge r pa rt  of Kenya's inf o rmal ec on omy, 

acc o rdin g t o  We g ul o (2012:3). The  g ove rnment ab olished the sec ond-hand cl othes 
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levy,  res ultin g in a s u r ge in sec ond-hand cl othin g sales (Y o u r  W o rld  of Financial 

Se rvices, 2012: 1). The  reve rsal  of d uties ca used m o re p r oblems f o r the ind ust ry, the 

c o unt ry's ec on omy, and the pe ople, pa rtic ula rly beca use Kenya's textile ind ust ry is 

 rep o rtedly st r u g glin g. It is p r op osed that the  g ove rnment's m ove  w o uld dest r oy the 

l ocal textile and  ga rment ind ust ries (Y WFS, 2012:1). The  g ove rnment's  reve rsal  of 

d uties, acc o rdin g t o Kea rney (2012:1), has  res ulted in  w o rk  red ucti ons in Kenya.  

Acc o rdin g t o Hansen (2009), seve ral c o unt ries' textile and cl othin g 

man ufact u re rs have called f o r a ban  on the man ufact u re and t rade  of sec ondhand 

fab rics as a  way t o add ress the c once rns desc ribed ab ove. This is att rib uted t o the fact 

that  risin g imp o rts a re p uttin g d omestic demand at  risk. T o  red uce v ol ume and 

defend the d omestic textile ind ust ry, Mali, f o r example, imp oses hi gh imp o rt ta riffs 

 on sec ondhand  ga rments.  Othe r c o unt ries, s uch as C ote d'Iv oi re, Kenya, and Ni ge ria, 

have made it ille gal t o imp o rt  used cl othes f o r c omme rcial p u rp oses. S uch 

 re g ulati ons, in fact, a re p o we rless t o st op the fl o w  of this c omm on c omm odity 

th r o u gh Af rica's fam o usly p o r o us b o rde rs (Hansen, 2009:193).  

This activity has  raised q uesti ons am on g man ufact u re rs ab o ut the ind ust ry's 

l on g-te rm s ustainability. They demand that the sale  of these  ga rments f r om the 

c o unt ries that s upply them be c ont r olled, taxed,  o r p r ohibited. T rade  uni ons s uch as 

SACT W U and ITGL WF have campai gned a gainst the imp o rtati on  of sec ond-hand 

 ga rments d ue t o the det rimental c onseq uences  of the t rade. At the ITGL WF's ei ghth 

C on g ress in S weden, they passed a  res ol uti on s upp o rtin g the battle a gainst the 

sec ond-hand textile t rade in Af rica  until it is f ully e radicated. SAC WT U c ollab o rated 

 with the S o uth Af rican  ga rment and textile ind ust ry t o campai gn a gainst the 

man ufact u re and t rade in sec ondhand cl othin g and textiles.  
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2.17 C ons ume rs P refe rence  of L ocally Man ufact u red Textile t o Imp o rted  Ones 

in Ghana 

The st udy  conducted by Adu-Ak wab oa, (2014), used sec onda ry and p rima ry data 

 on textile man ufact u rin g, imp o rts, and c ons umpti on in Ghana. In 2007, 40 textile 

man ufact u re rs, 40 textile clients, and 40 textile t rade rs in Acc ra's b usiness dist rict 

 we re inte rvie wed  usin g a st r uct u red q uesti onnai re. T o select  resp ondents f r om the 

ma rkets, face-t o-face inte rvie ws  we re c ond ucted  usin g a sn o wball samplin g 

techniq ue.  While  we d on't kn o w the exact n umbe r  of textile t rade rs in Ghana,  we 

believe thei r vie wp oints a re c onsistent ac r oss the c o unt ry. A t otal  of 40 t rade rs  we re 

selected d ue t o the appa rent h om o geneity  of m ost textile t rade rs.  

Am on g the man ufact u re rs selected  we re the f o u r main textile me rchants, as  well 

as  othe r small-scale  ope rat o rs.  W omen ab ove the a ge  of 51 made  up the  rest  of the 

t rade rs ( resp ondents). This c onfi rms the ste re otype that textile t rade is p red ominantly 

d one by  w omen in t raditi onal ma rket cente rs like Acc ra's Mak ola Ma rket. The 

maj o rity  of the t rade rs ( r o u ghly a q ua rte r) have little  o r n o f o rmal sch o olin g, as 

anticipated. This is a  rep resentati on  of Ghana's  un o r ganized p rivate sect o r (Adu-

Ak wab oa, 2014). 

J ust 3%  of the 40 textile c ust ome rs s u rveyed  we re  unde r the a ge  of 20,  with 60% 

bein g bet ween the a ges  of 20 and 50 and 2.5 pe rcent bein g  olde r than 51. The maj o rity 

 of  resp ondents (55 pe rcent) said they b uy textile  g o ods  re g ula rly,  while ab o ut a fifth 

(22.5 pe rcent) said they b uy them daily. J ust 10%  of them p u rchase textiles  on a 

bi weekly basis. This means that textile t rade rs have a hi gh de g ree  of st ock t u rn ove r, 

and all else bein g fai r, t rade rs can  reap si gnificant ma r gins (Adu-Ak wab oa, 2014). 
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2.18 P refe rence f o r Imp o rted Sec ond Hand Cl othes  

In te rms  of taste and p refe rence, inte rvie ws  with fab ric t rade rs  revealed a st r on g 

p refe rence f o r l ocally made textiles. M o re than half  of the  resp ondents (53%) said 

they p refe r d omestic textiles t o imp o rted textiles,  while 40% said they p refe r 

imp o rted textiles. The  remainin g 7%  of the p op ulati on  was  unc once rned. The thesis 

investi gates t rade rs' cl othin g habits. This  res ult seems t o c ont radict p revi o us Af rican 

and  othe r devel opin g-c o unt ry  resea rch as  well as the c o unt ry- of- o ri gin impact (Adu-

Ak wab oa, 2014). 

Ab o ut 26%  of th ose  wh o enj oy p u rchasin g and sellin g imp o rted sec ond-hand 

cl othin g p r od ucts think imp o rted textiles a re ve ry cheap, 21% believe they a re m o re 

p r ofitable, and 11% believe they a re appealin g. J ust 5%  of  resp ondents said imp o rted 

sec ond-hand cl othin g is  of hi gh q uality,  while the  remainde r (37%) c o uldn't explain 

thei r deep p refe rence f o r imp o rted textiles. 42 pe rcent  of  resp ondents cited hi gh 

p rices f o r l ocal textiles,  while 22 pe rcent cited p o o r demand f o r l ocal textiles. 

Acc o rdin g t o a r o und 15%  of  resp ondents, l ocal textile p r od ucts have a l o w t u rn ove r 

 rate(Adu-Ak wab oa, 2014). 

A r o und 55%  of c ust ome rs said they p u rchase textiles  on a sp o radic basis,  while 

24% said they b uy them  once a yea r. A r o und 10%  of pe ople p u rchase textiles  on a 

m onthly basis,  while 2% d o s o  on a  weekly basis. The  rest  of the  w o rld p u rchases 

them pe r q ua rte r  o r bi-ann ually. This s u g gests that textiles a re m ostly  used in Ghana 

f o r special events incl udin g namin g ce rem onies, f une rals,  weddin gs, and festivals. 

M o re than half  of th ose  wh o fav o r l ocally made textile p r od ucts (53 pe rcent) feel 

they a re  of hi gh q uality, acc o rdin g t o the findin gs (this  rep resents 40 pe rcent  of t otal 

sample).  Othe rs said they  we re ec on omical (17%) and sexy (20%),  whilst the 

 remainin g (7%) said they  we re n one(Adu-Ak wab oa, 2014). 
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2.19 Ban  on Imp o rted Sec ond-Hand Cl othes 

Fe w  resp ondents (35%) said yes  when asked if imp o rted textiles sh o uld be 

banned. A r o und 65 pe rcent  of them  we re a gainst a ban. Ab o ut 43%  of th ose  wh o 

believe imp o rted textiles sh o uld be banned believe the ban  w o uld help the l ocal textile 

ind ust ry th rive, and 31% believe the ban  w o uld help the l ocal textile ind ust ry  gene rate 

m o re j obs. The  remainin g 23% believed the ban  w o uld save the textile ind ust ry in the 

 re gi on. App r oximately 46%  of th ose  opp osed t o the ban  on imp o rted textiles said 

that they  we re aff o rdable and  readily available (Adu-Ak wab oa, 2014). 

Ab o ut 18%  of  resp ondents said they a re p r ofitable, and 11% said they a re  of 

s upe ri o r q uality. Alm ost 70%  of  resp ondents p redicted a dec rease in the p rice  of l ocal 

textile p r od ucts,  while 22% p redicted a  rise in the c ost and att ractiveness  of l ocal 

textile p r od ucts. The  remainin g membe rs demanded l o we r taxati on and less 

fav o ritism f r om the  g ove rnment (Quartey, 2016).  

2.19.1 C ompa rin g Q uality 

 When c ompa rin g the q uality  of imp o rted and d omestic textile p r od ucts, 

c ust ome rs think imp o rted textiles a re s upe ri o r (48%)  whe reas d omestic textiles a re 

p refe r red by j ust 27%. J ust 5% th o u ght they  we re eq ual in efficiency,  while 20% 

 we re  uns u re. The maj o rity  of the t rade rs st ressed the necessity  of  red ucin g  o r 

 rem ovin g imp o rt taxes  on  ra w mate rials. Givin g c redit t o vend o rs,  raisin g imp o rt 

textile ta riffs, bannin g imp o rted textiles, makin g l ocal textile p r od ucts m o re 

aff o rdable, and  u r gin g pe ople t o  wea r l ocal textiles a re s ome  of the  othe r p olicy 

 rec ommendati ons (Quartey, 2016).  

F o r example, 37% p r op osed l o we rin g taxes  on imp o rted  ra w mate rials,  while 

an othe r 27% adv ocated f o r l ocal textile ma rketin g and p r om oti on. S ubsidies f o r the 
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l ocal textile ind ust ry sh o uld be  g ranted t o a r o und 13%  of  resp ondents. J ust 13%,  on 

the  othe r hand, adv ocated f o r a c omplete ban  on imp o rted textiles (Quartey, 2016). 

2.20 C oncl usi ons and Resea rch  gap 

The aim  of Adu-Ak wab oa, (2014), analysis  was t o dete rmine  whethe r c ons ume rs 

p refe r l ocally man ufact u red textiles t o imp o rted textiles, and if s o,  why. The meth od 

made  use  of b oth mic r o and mac r o data. Data f r om the Minist ry  of T rade and  othe r 

simila r s o u rces  was  used t o c ompile the mac r o data. The mic r odata  was c ollected 

f r om a s u rvey  of 40 Acc ra-based textile and appa rel p r od uce rs, as  well as 40 selle rs 

and an eq ual n umbe r  of t rade rs in the city's b usiness dist ricts. The st udy'  res ults  we re 

hi ghly helpf ul. C ont ra ry t o the c o unt ry- of- o ri gin effect, the st udy's key findin gs 

indicate that m ost c ons ume rs p refe r l ocally man ufact u red textiles t o imp o rted 

textiles.  

 

Fi g u re 2.1. Expected p olicy chan ges (t rade rs). 

S o u rce: S u rvey data, S o u rce: (Hansen, 2009) 

Nea rly t w o decades afte r independence, the textile s ub-sect o r  was a maj o r playe r 

in Ghana's man ufact u rin g sect o r, c ont rib utin g si gnificantly t o j ob c reati on and 

ec on omic  g r o wth. H o weve r, in  recent yea rs, Ghana's  once-d ominant s ub-sect o r in 

the ind ust rial sect o r has seen a c onside rable decline,  o win g in la r ge pa rt t o 
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libe ralizati on p r o g rams that made it nea rly imp ossible f o r Ghana's textile p r od ucts 

t o c ompete  with l o w-c ost imp o rts, especially f r om Asia (Adu-Ak wab oa, 2014). 

H o weve r, since 1995, it is estimated that the fe w c ompanies that have s u  rvived 

have  only been  ope ratin g at a r o und 5%  of thei r installed capacity. A va riety  of 

 reas ons have been blamed f o r the d o wnt u rn. L o w demand f o r l ocal textile  g o ods and 

an ab undance  of sec ondhand cl othin g; lack  of c ompetitiveness  of l ocal textiles 

a gainst imp o rted textiles d ue t o hi gh p r od ucti on c osts; and sm u g glin g a re  only a 

fe w  of the maj o r iss ues listed.  

Given the c u r rent state  of the ma rket, its p r ospects a re bleak, necessitatin g b old 

p olicies that  will  res ult in b oth l ocal and  gl obal t ransf o rmati on. L ocally, c onc rete 

steps m ust be taken t o add ress the p r oblems  of l o w-c ost imp o rts,  unde r-decla red 

imp o rts,  w r on gly labeled  ga rment imp o rts, and c opied p r od ucts, ma rkin gs, tickets, 

and labels, p r omptin g the  g ove rnment's  recent p r op osal t o c reate an Ec on omic 

Intelli gence  Unit,  which  w o uld incl ude the Ghana Standa rds B oa rd, t o app rehend 

and p r osec ute th ose  wh o en ga ge in t rade malp ractices. This Ec on omic Intelli gence 

 Unit m ust act q uickly t o a r rest and p unish th ose  wh o en ga ge in t rade f ra ud (Adu-

Ak wab oa, 2014). 

T o act as a  wa rnin g t o p otential  offende rs, th ose  wh o c ommit these  offences 

sh o uld face ha rsh penalties. Sec ond, the  unit m ust be mana ged in a c onst  r uctive and 

efficient manne r;  othe r wise, app rehendin g the  offende rs  w o uld be challen gin g.  On a 

 gl obal scale, t rade deals and fai r-t rade p olicies, especially in the textile and  ga  rments 

s ub-sect o r, sh o uld be made explicit and p u rs ued. C opies  of  othe r c o unt ries' b rands 

and packa gin g ma rkin gs sh o uld be st opped at all times. Fai r t rade p olicies and 

excl usive ent ry t o devel oped-c o unt ry ma rkets c o uld acc ompany this.  
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They didn't n ote the specific challen ges that the cl othin g and appa  rel sect o rs a re 

likely t o face if the c risis isn't  res olved q uickly. N one  of them c o uld talk ab o ut the 

p ossible effects  of sec ond-hand cl othin g in the G reate r Acc ra Met r op olis. T o fill the 

 gap, this  rep o rt  will examine the effect  of sec ond-hand  ga rment imp o rtati on  on the 

mic r o and small-scale l ocal textile ind ust ry,  usin g G reate r Acc ra Met r op olis as a case 

st udy.  

2.21 Kantamant o Market C ontext  

M ost  of the p op ulace in the city  of Accra is mi grat ory fr om the r ural areas  of 

Ghana and is part  of the 69.7% inf ormal sect or inv olved in street ha wkin g and 

peddlin g (Ghana Statistical Services, 2008). D urin g the early 1980s, sec ond-hand 

cl othin g peddlers pred ominantly  occ upied the streets ar o und the  Okashie area in 

Accra. Alth o u gh the trade ar o und the  Okashie area  was hi ghly p op ular and pr ofitable, 

it  was t o the detriment  of the city’s  orderliness and m odernisati on.  

Characteristically, the sec ond-hand cl othin g peddlers  were seen h oldin g their 

merchandise in their hands,  or carried  over their sh o ulders  or  on their heads sellin g t o 

pedestrians  on the pavements and streets  of the central b usiness district. These scenes 

and  operati ons  of the peddlers  were  undeniably hinderin g city re g ulati on and the 

devel opment  of the central b usiness district  of Accra (GSS, 2008).  

The  used cl othes sellers  or ganised and emer ged as the Nati onal  Uni on  of  Used 

Cl othes Sellers. They devel oped int o a press ure  gr o up t o resist the persistent attempts 

by city  officials t o drive them fr om the streets int o nei ghb o urin g markets  within the 

city. The  Uni on then demanded an alternative tradin g space s olely f or them t o carry 

 o ut their b usiness, and, by 1988, the  Uni on’s eff orts earned them a temp orary space 

 on the Ghana Rail ways C ompany Limited (GRCL) land p op ularly kn o wn as the 
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Kantamant o Market. The Kantamant o market space  was  ori ginally leased t o the G old 

C oast G overnment by the Accra Gbese St o ol (Gbese Mantse Nii Ayi B onte II) in 1909, 

f or the Accra Rail way Harb o ur Pr oject and n ot f or market p urp oses (African 

 Urbanism, 2013; Peace FM Ne ws, 2013).  

The Ghana Rail ways C ompany Limited (GRCL) marked the Kantamant o Market 

site f or the devel opment  of an  ultra-m odern rail stati on (MacD o u gall, 2011). 

H o wever, this plan is s uspended as the Ghana Rail way C ompany Limited (GRCL) 

a waits $3 billi on in finance f or its plans f or an  ultra-m odern rail way transp ortati on 

net w ork (Asied u, 2013).  

In December 2008, the Ghana Rail way C ompany Limited (GRCL) si gned a 

GH¢150,000 lease a greement  with the Kantamant o Rail Line J oint Traders 

Ass ociati on  which has metam orph osed int o the Kantamant o  Used Cl othes Sellers 

Ass ociati on, all o win g them t o  occ upy the space f or a peri od  of 50 years 

(MacD o u gall, 2011).  

The lease a greement restricts the traders fr om devel opin g permanent str uct ures 

and the a greement can be terminated by either party  givin g a six m onths’ n otice peri od 

(MacD o u gall, 2011; Ghana Ne ws A gency, 2013a;  Oten g- Ababi o et al., 2015). The 

 o wnership and mana gement  of the Kantamant o market l ocati on has bec ome a 

p olitical t ussle bet ween the Ghana Rail way C ompany Limited (GRCL) (rail sect or in 

char ge  of devel opin g the rail stati on), the Accra Metr op olitan Assembly (AMA) 

(mana gers  of the capital city and b uildin g  or m odernisin g l ocal markets), and the 

exec utives  of the Kantamant o  Used Cl othes Sellers Ass ociati on ( occ upants  of the 

Kantamant o market) (Peace FM Ne ws, 2013).  
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The Kantamant o market is a micr oc osm  of the types  of l ocal markets sit uated in 

the Accra Metr op olis  within the Central B usiness District and sits in the Ashied u 

Keteke S ub Metr op olitan area (see fi g ure 2.1). The Kantamant o market is annexed t o 

Mak ola Market, marked  o ut t o the s o uth by the p op ular  White Chapel ( UTC) 

b uildin g and t o the n orth by a train line  which c onnects Dz or w ul u t o Tema. The 

market space c overs an area  of ab o ut 6.5 acres stretchin g t o the pedestrian  walk ways 

 o utside the fenced market area,  with tradin g activities als o carried  o ut al on g the 

rail way lines (The Herald, 2013). 

Presently, the Kantamant o market presents an  unsystematic,  unc onventi onal  on-

 g oin g pr ocess  of inf ormalisati on c onfirmin g a n onexistence  of f ormal c ommercial 

z onin g and  unplanned s ocial amenities and infrastr uct ure (Castells and P ortes, 2019). 

The sec ond-hand cl othin g (SHC) trade in the Kantamant o market serves as a 

temp orary ec on omic relief t o  over 40,000 traders,  o ut  of  which 40% are  w omen 

( Oten g-Ababi o et al., 2015). The market h o uses  over 3,000 SHC retailers,  wh o trade 

individ ually in different cl othin g cate g ories incl udin g men’s and  w omen’s jeans, 

ladies’ dresses, ladies’ sh oes, t-shirts,  winter jackets and access ories,  under  wear and 

many  others (African  Urbanism, 2013).  

The ships carryin g 70-f o ot c ontainers f ull  of SHC bales n ormally take  up t o14 

days fr om the  U.K., 35 days fr om China and 45 days  on sea fr om  other c o untries t o 

arrive at the Tema Harb o ur and t o imp orters and  wh olesalers in the Kantamant o 

market  on M ondays and Th ursdays,  weekly. The Kantamant o market c urrently 

 generates bet ween  US$5milli on and  US$10milli on in daily sales ( Oten g-Ababi o et 

al., 2015) thr o u gh imp orters, exp orters,  wh olesalers and retailers  wh o are en ga ged in 

the b uyin g and sellin g  of imp orted SHC.  
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This ec on omic net w ork is f urther extended by seamstresses and tail ors  wh o are 

en ga ged in mendin g the  often  un wearable SHC f or retailers, b o utiq ue  operat ors and 

c ons umers (African  Urbanism, 2013). The Kantamant o market is a typically b urstin g, 

frenzied pan orama  with c on gested aisles characterisin g the market space, makin g it 

hard f or c ons umers and traders t o c ope  with the c onstant j ostlin g  of b usy head p orters 

and tr uck p ushers c uttin g bales fr om  wareh o uses int o the market.  

Individ ual retailer spaces and sheds in the Kantamant o market are simply 

demarcated,  with  w o oden planks, fabric, al umini um  or r ubber f ormin g the r o ofin g. 

The tradin g activities in the Kantamant o market are m ostly carried  o ut in p o or sheds 

temp orarily made  of  w o od in the harsh h ot  weather c onditi ons  with merchandise 

typically han gin g  or piled  on the bare fl o or. The market space has lacked 

infrastr uct ure and basic amenities t o s ustain its  gr o win g p op ulati on f or  over three 

decades and p ortrays an impr oper c ommercial  or ganisati on hazard o us t o the sizeable 

n umbers  of pe ople  wh o trade in its  unpleasant and  unhy gienic envir onment.  

 Over 90%  of Ghanaians patr onise sec ond-hand cl othin g (Baden and Barber, 2005; 

 Oten g-Ababi o et al., 2015), and m ost  of the c ons umers in the Kantamant o market 

r umma ge thr o u gh piles  of sec ond-hand cl othes t o disc over the  wearable cl othes fr om 

the n on- wearable, a task  us ually carried  o ut  on the fl o or. This practice has led t o the 

trade bein g branded c ondescendin gly as a “bend d o wn b o utiq ue’’ in s ome circles. The 

imp orted sec ond-hand cl othes are als o  underst o od t o be cl othes  of “dead  white 

pe ople” p op ularly referred t o in T wi as “ Obr oni  we w u”, similarly demeanin g t o the 

secti ons  of the p op ulati on  wh o, d ue t o ec on omic circ umstances are f orced t o rely  on 

the p urchase  of s uch items.  
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Acc ordin g t o Aman or (2010), in 1994, the Ghana Standards A uth ority (GSA) 

banned the sale  of  used bras, pants, b oxer sh orts, bikinis and  other sec ond-hand 

 g o ods,  which  were perceived t o be transmittin g venereal diseases; sex ually 

transmitted diseases (STDs) and skin diseases. In 2010, f urther directives fr om the 

Ministry  of Trade and Ind ustry (M OTI) and the Ghana Standards A uth ority (GSA) f or 

a ban  on imp orted sec ond-hand  under  wear pr oved f utile as the ban  was met  with 

fierce resistance fr om traders  wh o challen ged the s u g gesti on that imp orted  under 

 wear p osed a health hazard and bem oaned the impact  of the ban  on their b usinesses 

and livelih o ods (Aman or, 2010).   

The Kantamant o market has also s uffered a series  of intermittent yet disastr o us 

fires  with the latest  occ urrin g  on 5 May 2013 (African  Urbanism, 2013). The eff orts 

 of the Ghana Nati onal Fire Service (GNFS) t o brin g the sit uati on  under c ontr ol 

pr oved ab ortive d ue t o the lack  of pr oper access t o the market (Ark u, 2013). The fire 

razed ab o ut 2,000-metre sq uare  of the market t o the  gr o und and destr oyed  g o ods and 

pr operties  w orth tens  of milli ons Cedis, leavin g many retailers devastated and 

displaced ( Oten g-Ababi o et al., 2015).  

The market’s lack  of pr oper fire safety standards is characterised by ille gal 

electrical c onnecti ons (l o osely han gin g bare  wirin g), the indiscriminate  use  of 

expl osive and n on-expl osive materials, and b urnin g  of  un wanted ( unsellable) 

merchandise and ref use. The market als o reveals an ec on omic c onditi on that 

dem onstrates a passive attit ude t o wards the r ole  of envir onmental systems 

(c ompletely de graded and p oll uted) and s ubseq uent s ocial c onseq uences,  which 

 generate critical s ustainable devel opment c oncerns.  
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The Kantamant o market hi ghli ghts a maze  of m uddled re g ulati on and 

rec onstr ucti on,  o wnership and resp onsibility f or the Kantamant o land (Add o-Tetteh, 

2013), a sit uati on  which has necessitated c onsistent threats  of ejecti on  of the SHC 

traders by the Accra Metr op olitan A uth ority (AMA) and the Greater Accra Re gi onal 

C o- ordinatin g C o uncil (GRCC) (Daily Graphic, 2013; Peace FM Ne ws, 2013).  
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CHAPTER THREE 

METH OD OL OGY 

3.0 Int r od ucti on  

This chapte r delves int o the meth od ol o gies that  we re  used t o ca r ry  o ut the 

 resea rch. Data c ollecti on meth od ol o gy, ta r get p op ulati on and sample and samplin g 

techniq ues, data collection procedure, and data p resentati on techniq ues a re all c ove red 

in this chapte r.  

3.1 Resea rch Approach/Paradigm  

Ded uctive (q uantitative), inductive (q ualitative), and mixed app r oaches a re the 

th ree types  of analysis meth ods. The imp o rtance  of c oncl usi ons t o the st udy is the 

main distincti on bet ween all th ree app r oaches. Ind uctive meth ods c ont rib ute t o n ovel 

the o ries and  gene ralizati ons (D ud ovskiy, 2016),  while mixed app r oaches help 

 unde rstand c ont radicti ons bet ween q uantitative and q ualitative  res ults.  

Q uantitative  reas onin g is  often c o r related  with p ositivist phil os ophy. It inv olves 

c ollectin g and t ranslatin g data int o  g raphical f o rm s uch that mathematical 

c omp utati ons and c oncl usi ons can be d ra wn (Alzheime r E u r ope, 2009). In this 

 resea rch, a q uantitative analysis meth od  was  used. Q uantitative  resea rch emphasizes 

ded uctive l o gic,  which shifts f r om the  unive rsal t o the specific. A t op-d o wn p olicy is 

a te rm  used t o desc ribe this app r oach. It is sh o wn that the validity  of c oncl usi ons is 

dependent  on the validity  of  one  o r m o re  othe r p remises. As a c onseq uence  of the 

analysis, the  resea rche r  was able t o dete rmine h o w independent va riables infl uence 

dependent va riables. The study used quantitative research approach.  
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3.2 Resea rch Desi gn  

Acc o rdin g t o Bless and Hi gs on-Smith (2004), st udy desi gn is a set  of p r oced u res 

that di rect a  resea rche r th r o u gh the p r ocess  of c onfi rmin g a  given the o ry  while 

 r ulin g  o ut any  othe r p ossibilities. A quantitative desc riptive  resea rch desi gn  was  used 

t o pe rf o rm the st udy. This is a f o rm  of  resea rch that c oncent rates  on the nat u re  of a 

phen omen on. It makes decisi ons and c omments ab o ut h o w thin gs a re d one 

(Ke rlin ge r, 2006). Desc riptive analysis inv olves c ollectin g data t o ans we r  resea rch 

q uesti ons ab o ut the c u r rent state  of a st udy's t opic (Ke rlin ge r, 2006). In this m odel, 

the desc riptive st udy desi gn  was  used. Desc riptive analysis aims t o shed li ght  on 

c u r rent c once rns  o r p r oblems th r o u gh a data c ollecti on p r ocess that all o ws them t o 

explain the sit uati on m o re f ully than they c o uld  with o ut  usin g this t o ol. In essence, 

desc riptive analysis is  used t o desc ribe va ri o us facets  of a phen omen on. In the m ost 

basic f o rm, desc riptive analysis is  used t o desc ribe the p r ope rties and/ o r behavi o u r 

 of a sample  g r o up.  

The desc riptive research design  was ch osen by the  resea rche r beca use it helped 

he r t o expl o re n on-q uantifiable t opics and q uantitative data c ollecti on app r oach. 

Q uantitative  resea rch  gathe rs data in a met ric c ontext that can be classified,  g raded, 

 o r meas u red in meas u rement  units. Ra w data  g raphs and tables can be made f r om 

this kind  of data. Q uantitative sch ola rs st udy acti ons and phen omena in a n umbe r  of 

sit uati ons and envi r onments in  o rde r t o establish basic la ws. Since they a re c once rned 

 with calc ulatin g thin gs, expe riments  us ually p r ovide q uantitative  res ults.  Othe r 

analysis app r oaches, s uch as s upe rvised  obse rvati ons and q uesti onnai res,  will, 

h o weve r,  gene rate q uantitative data. The thesis empl oyed a q uantitative research 

approach.  
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3.3 P r ofile  of St udy L ocati on  

The Kantamant o Ma rket is a ma rket in Ghana's cent ral b usiness dist rict, Acc ra. 

K wah u and Ashanti pe oples, all t raditi onal Akan t ribes,  r ule the ind ust ry. It is a  well-

kn o wn Acc ra ma rket  whe re y o u can find any kind  of  used cl oth y o u need. In the city, 

the re a re  ove r 30000 vend o rs sellin g eve rythin g f r om  used cl othin g t o f o od t o ca r 

pa rts. Acc o rdin g t o the 2010 cens us, the dist rict had 1,665,086 inhabitants. Mi g rants 

(b o rn else whe re in the G reate r Acc ra Re gi on, Ghana,  o r else whe re in the  w o rld) 

acc o unt f o r ab o ut 47 pe rcent  of the t otal p op ulati on,  with pe ople b o rn in the Easte rn 

Re gi on b ut livin g in the dist rict acc o unted f o r 27.8%  of the mi g rant p op ulati on.  

The re  we re 501,903 h o useh olds in the dist rict,  with 450,794 h o useh olds  residin g 

in the 149,789 h omes. The dist rict's ave ra ge h o useh old size is 3.7 individ uals,  with 

an ave ra ge p op ulati on pe r h o use  of 11.1, indicatin g that c omp o und h o uses a re the 

m ost c omm on f o rm  of d wellin g (67.7 pe rcent ). (Ame rican Medical Ass ociati on, 

2019). 38.4%  of the p op ulati on  was  unde r the a ge  of 19, 12.4%  was bet ween the a ges 

 of 20 and 24, 11.5 pe rcent  was bet ween the a ges  of 25 and 29, 21.5 pe rcent  was 

bet ween the a ges  of 30 and 44, 12.2%  was bet ween the a ges  of 45 and 64, and 4% 

 was  ove r 65. F o r eve ry 100 females, the re  we re  r o u ghly 93 males.  

3.4 P op ulati on  for the St udy   

The n umbe r  of all entities  o r items  with  uniq ue cha racte ristics that the  resea rche r 

is inte rested in is  refe r red t o as a p op ulati on (C res well, 2005). The p op ulati on is the 

 g r o up  of individ uals f r om  which the  resea rche r  wants t o ext rap olate the  res ults  of 

the st udy; it incl udes eve ry one  wh o sha res ce rtain cha racte ristics. In the city, the re 

a re  ove r 30000 vend o rs sellin g eve rythin g f r om  used cl othin g t o f o od t o ca r pa rts. 

The re  we re 630 sec ond-hand cl othin g vend o rs in the Kantamant o ma rket.The 
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researcher used 330 users and 300 sellers to constitue the population for the research 

work.   

3.5 Sample Size  

A s u rvey is a pa rt  of a statistical  g r o up  wh ose cha racte ristics a re st udied in  o rde r 

t o lea rn m o re ab o ut the  wh ole p op ulati on.  When it c omes t o individ uals, it's 

desc ribed as a s ubset  of a  g reate r c omm unity  of pe ople selected f o r the p u rp ose  of a 

s u rvey (M u g o, 2012). In  o rde r t o  obtain inf o rmati on that is  rep resentative  of the 

enti re p op ulati on  unde r st udy,  resea rche rs  often  gathe r statistics f r om a smalle r 

sample  o r s ubset  of the t otal p op ulati on. In  resea rch, it is p refe rable t o  use as bi g a 

sample as p ossible t o d ra w  gene ral c oncl usi ons (C res well, 2003). The la r ge r the 

sample, the m o re  rep resentative  of the p op ulati on it bec omes and s o the m o re  reliable 

and valid the  res ults (N wana, 1982). Acc o rdin g t o the K rejcie and M o r gan (1970), 

table f o r dete rminin g sample size, a p op ulati on  of 630  req ui res a sample size  of 242 

(refer Appendix B). The ref o re, a  rand om samplin g techniq ue  was  used t o select 242 

pa rticipants f o r the st udy.   

 

3.6 Samplin g Techniq ues 

The  rand om samplin g meth od  was  used t o  rand omly pick the  req ui red n umbe r 

 of  resp ondents f r om the p op ulati on list f o r the s u rvey, meanin g that each p op ulati on 

 resp ondent has a fai r chance  of bein g incl uded in the p oll. This samplin g meth od  was 

 used t o select the st udy's 242 pa rticipants. The samplin g p r ot oc ol ens u red that any 

membe r  of the p op ulati on had a fai r chance  of bein g ch osen as a sample membe r. 

This techniq ue  was selected t o ens u re that the hi rin g p r ocess  was f ree  of bias. The 

findin gs  of the techniq ue's applicati on can be  gene ralized d ue t o its 

 rep resentativeness.  
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3.7 Data C ollecti on Methods  

The  resea rche r c ollected data f r om b oth p rima ry and sec onda ry s o u rces. Va ri o us 

techniq ues  we re  used t o ens u re that p recise and c redible data  was  obtained. Based  on 

the f o rm  of analysis,  which  was a desc riptive sample, q uesti onnai  res  we re  used t o 

 gathe r p rima ry data.  

i. Q uesti onnai re  

A q uesti onnai re is a  resea rch inst r ument that c onsists  of a set  of q uesti ons and 

 othe r stim uli that a re  used t o  gathe r inf o rmati on f r om  resp ondents. The re a re t w o 

kinds  of q uesti ons in  gene ral: cl osed-ended and  open-ended q uesti ons. Cl osed-ended 

q uesti ons ask  resp ondents t o ch o ose a p ossible  ran ge  of  resp onses f r om a list  of 

ch oices that  rep resent thei r p oint  of vie w. These q uesti ons c ontain simple  opti ons 

s uch as "Yes"  o r "N o" f o r  resp ondents t o tick  o r ci rcle the ans we r  on a f req uency 

scale, a meanin gf ul scale,  o r an acceptance scale. The  resp ondent is expected t o 

p r ovide his  o r he r  o wn ans we r by ente rin g a n umbe r, a ph rase,  o r a sh o rt statement 

in  resp onse t o  open-ended q uesti ons that d o n ot have any  opti ons ans we rs. The 

 resp onses a re  rep o rted in thei r enti rety, eithe r by the inte rvie we r  o r, in the case  of an 

individ ual s u rvey, by the  resp ondent himself (Siniscalc o & A u riat, 2015). 

F o r the p u rp oses  of this  resea rch, b oth cl osed and  open q uesti ons  we re  used in 

the q uesti onnai res: cl osed q uesti ons  rest ricted the  resp ondent t o a finite (and 

the ref o re m o re mana geable) c ollecti on  of  resp onses,  whe reas  open q uesti ons s o u ght 

t o fill the diffe rence bet ween the  relatively little kn o wn kn o wled ge  re ga rdin g a 

s ubject and the st udy's p re-set clea r  g oals (Appendix A). B oth ha rdc opy and an 

elect r onic ve rsi on  of the s u rvey  we re available. It  was mailed  o r administe red t o 242 

pe ople in the sample size.  
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The s u rvey  was b r oken d o wn int o five pa rts, each  of  which  was c ust omized t o 

the st udy q uesti ons. The fi rst pa rt  of the s u rvey f oc used  on the  resp ondents' s oci o-

dem o g raphic cha racte ristics, s uch as thei r a ge, ethnicity, j ob expe rience, and 

ed ucati onal attainment. The aim  of this  was t o p r ovide back g r o und inf o rmati on  on 

the  resp ondents t o the  resea rche r. Secti on T w o l o oked at the effect  of sec ond-hand 

textile imp o rtati on  on small-scale l ocal  ga rment fact o ries in the G reate r Acc ra 

Met r op olis. In the thi rd pa rt, the ec on omic impact  of imp o rted sec ond-hand cl othin g 

ve rs us l ocally made cl othin g in Ghana  was examined.  

Secti ons f o u r and five calc ulated the ec on omic p r ospects  of sec ond-hand 

cl othin g imp o rtati on t o vend o rs in the G reate r Acc ra Met r op olis, and secti ons six 

and seven established l on g-te rm p olicies t o  red uce sec ond-hand cl othin g imp o rtati on 

in the G reate r Acc ra Met r op olis.  

 

3.8 Validity and Reliability Test 

 C r onbach's Alpha  was  used t o eval uate the inte rnal pe rf o rmance  of the test 

inst r ument (Nd ubisi, 2006). The  reliability test's C r onbach Alpha  was 0.881, 

indicatin g  g o od  reliability. The  reliability and pa rtial evidence  of validity  we re 

 rec o rded  usin g C r onbach's alpha  reliability findin gs.  A C r onbach's alpha  of m o re 

than 0.70 is  req ui red t o si gnify inte rnal c onsistency am on g  objects  within inst r ument 

c onst r ucts (Alam & M ohammed, 2010). The C r onbach alpha f o r this st udy  was 0.88, 

meanin g that the c onst r ucts  we re deemed  reliable. The C r onbach' alpha f o r the 

 unde rstandin g  of sec ond-hand cl othin g imp o rtati on is 0.90, f o r the impact  of 

man ufact u red sec ond-hand cl othin g and l ocally p r od uced  ga rments  on the Ghanaian 

ec on omy is 0.85, f o r the ec on omic p r ospects  of sec ond-hand cl othin g imp o rtati on 

t o selle rs is 0.82, and f o r c ompetitive meas u res t o  red uce sec ond-hand cl othin g 
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imp o rtati on is 0.83.  As a  res ult, all  of the C r onbach alpha val ues  we re 0.83  o r hi ghe r, 

indicatin g that the inst r ument is acc u rate f o r the diffe rent c onst r ucts.  

3.9 Data C ollecti on P r oced u res  

Acc o rdin g t o K otha ri (2015), data c ollecti on p r oced u res a re the meas u res and 

acti ons needed t o pe rf o rm  resea rch effectively, as  well as the  optimal seq uence  of 

these steps. The  resea rche r sta rted  gathe rin g data f r om the  re gi on afte r p repa rin g a 

 resea rch  req uest that  was  revie wed, c o r recti ons  we re made, and a  resea rch pe rmit 

 was  received f r om the  resp ondents. Afte r sec u rin g the st udy pe rmit, the  resea rche r 

sta rted c ollectin g data. The  resea rche r then app ointed t w o  well-t rained and m otivated 

 resea rch assistants t o data c ollecti on  while keepin g a cl ose  watch  on them. Afte  r 

sec u rin g the st udy pe rmit, the  resea rche r sta rted c ollectin g data. The  resea rche r then 

app ointed t w o  well-t rained and m otivated  resea rch assistants t o data c ollecti on  while 

keepin g a cl ose  watch  on them.  

T o inc rease the  ret u rn  rate, the  resea rche r f oll o wed  Wiseman and McD onald's 

advice (2010). C ove r lette rs  we re  w ritten and added t o each q uesti onnai re,  o utlinin g 

the imp o rtance  of the sample and ass u rin g  resp ondents  of the  resea rche r's 

c ommitment t o c onfidentiality. The data c ollecti on inst  r uments  we re self-

administe red t o the  resp ondents in batches  of ten c opies each bef o  re the sample  was 

exha usted.  

Resp ondents  we re enc o u ra ged t o c omplete the q uesti onnai re in the p resence  of 

the  resea rch assistants t o p revent any p ossible mis unde rstandin gs,  given the 

 resea rche r's attenti on t o c ollectin g the desi red  res ults. If  resp ondents  we re  unable t o 

c omplete the q uesti onnai re f o r  whateve r  reas on, st udy assistants  w o uld c ollect the 

q uesti onnai re late r t o inc rease the q uesti onnai re  ret u rn  rate.  
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3.10 Data Analysis and P resentati on   

Desc riptive statistics s uch as f req uencies and pe rcenta ges  we re  used t o inte rp ret 

the  resp onses. Since it sh o ws the  gene ral t rend  of the findin gs, the desc riptive 

inte rp retati on is c ritical. Data f r om p rima ry and sec onda ry s o u rces a re inte rp reted 

and analyzed in  o rde r t o add ress the  resea rch q uesti ons and achieve the  resea rch 

 g oals. SPSS S oft wa re  was  used t o a r ran ge and p resent q uantitative data statistically 

th r o u gh simple tables, f req uency and pe rcenta ge analysis, and th us t o cla rify the 

statement  of the t opic,  resea rch  g oals, and  resea rch q uesti ons. The  reliability  of the 

data  was investi gated  usin g Pea rs on c o r relati on analysis.   

3.11 Ethical Considerations  

According to Resnik (2011), there are several reasons for the adhering to ethical 

norms in research. Norms promote the aims of research, such as knowledge, falsifying 

or misrepresenting research data, promote the truth and avoid error. Moreover, since 

research often involves a great deal of cooperation and coordination among many 

different people in different discipline and institutions, ethical standards promote the 

value that are essential to collaborative work, such as trust, accountability, mutual 

respect and fairness. For instance, many ethical norms in research, such as guidelines 

for relationships, copyright, and patency policies, data sharing policies and 

confidentiality and peer reviews are designed to protect intellectual property interest 

while encouraging collaborations. Many of the ethical norms help to ensure that 

researcher can be held accountable to the public.  
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       William (2016) lists some of the ethical issues as informed consent, confidentiality 

and anonymity. Given the importance of ethical issues in several ways, the researcher 

would avoid taking any one’s work and where someone’s work was included, such were 

acknowledged. In the process of data collection, respondent’s identities would be 

concealed and any information obtained would be handled with utmost confidence. No 

harm of any nature was meted out on any respondent, aspects of privacy was observed 

and any cruelty avoided. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

University of Education,Winneba http://ir.uew.edu.gh



 69 

CHAPTER F O UR 

RES ULTS/FINDINGS 

The  resea rche r sent 242 q uesti onnai res t o the field t o  gathe r p rima ry data.  O ut 

 of the 242 q uesti onnai res sent  o ut f o r p rima ry data, 226 q uesti onnai res  we re 

 ret rieved  while 16 q uesti onnai res  we re n ot  ret rieved. The ref o re, the analysis  of the 

st udy  was based  on 93%  resp onse  rate. 

 

4.1 Dem o g raphic inf o rmati on  of  resp ondents 

Table 4.1 Dem o g raphic inf o rmati on  of  resp ondents 

Dem o g raphic inf o rmati on  of  resp ondents F req uency Pe rcenta ge 
Gende r    
Male  81 35.8 
Female  145 64.2 
T otal  226 100 
A ge cate g o ry    
 Unde r 20 yea rs  5 2.2  
21-30 yea rs  42 18.6 
31-40 yea rs  56 24.8 
41-50 yea rs  64 28.3 
51-60 yea rs  49 21.7 
Ab ove 60 yea rs  10 4.4 
T otal  226 100 
Ed ucati onal q ualificati on    
BECE/MSLC  30 13.3 
SSSCE/ WASSCE 62 27.4 
Dipl oma 97 42.9 
Bachel o r's de g ree 37 16.4 
T otal  226 100 
The n umbe r  of yea rs y o u have been sellin g sec ond- 
hand  used cl othin gs 

  

5 – 10 yea rs  57 25.2 
11– 15 yea rs 76 33.6 
16 – 20 yea rs 48 21.2 
21 - 30 yea rs    22 9.7 
Ab ove 30 yea rs 23 10.2 
T otal  226 100 

N= 226 
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The st udy  res ults sh o w that 145  resp ondents  rep resentin g 64.2%  we re females 

 while 81  resp ondents  rep resentin g 35.8%  we re males. In te rms  of  gende r, as 

menti oned ab ove, the st udy indicated that the re  we re ve ry fe w male t rade rs sellin g 

sec ond-hand cl othes in the met r op olis. This implies that  w omen disp r op o rti onately 

d ominate the sec ond-hand cl othes t rade (see Table 4.1). 

M o re ove r, 56  resp ondents  rep resentin g 24.8%  we re bet ween the a ge cate g o ry 

31-40 yea rs, 49  resp ondents  rep resentin g 21.7%  we re bet ween the a ge  ran ges 51-60 

yea rs, 64  resp ondents  rep resentin g 28.3%  we re bet ween the a ge  ran ges 41-50 yea rs, 

42  resp ondents  rep resentin g 18.6%  we re bet ween 21-30 yea rs, 10  resp ondents 

 rep resentin g 4.4%  we re ab ove 60 yea rs,  while 5  resp ondents  rep resentin g 2.2%  we re 

bel o w 20 yea rs. These pe ople a re  of  w o rkin g a ge. This implies that they a re in this 

b usiness beca use they a re  unempl oyed  o r  ret renched. 

M o re ove r, 97  resp ondents  rep resentin g 42.9%  we re h oldin g Dipl omas as thei r 

hi ghest academic ce rtificates, 62  resp ondents  rep resentin g 27.4%  we re h oldin g 

SSSCE/ WASSCE, 37  resp ondents  rep resentin g 16.4%  we re h oldin g Bachel o r’s 

de g rees,  while 30  resp ondents  rep resentin g 13.3% p ossessed BECE/MSLC. These 

 res ults indicate that the  resp ondents  we re ed ucated. This sh o ws that the level  of 

ed ucati on  of sec ond-hand cl othes st reet t rade rs is hi gh. 

T o add m o re, 76  resp ondents  rep resentin g 33.6% said that they have been sellin g 

sec ond-hand  used cl othes f o r 11-15 yea rs, 57  resp ondents  rep resentin g 25.2% have 

5-10 yea rs’ expe rience in the sellin g  of sec ond-hand  used cl othes, 48  resp ondents 

 rep resentin g 21.2% have 16-20 yea rs, 23  resp ondents  rep resentin g 10.2% have m o re 

than 30 yea rs,  while 22  resp ondents  rep resentin g 9.7% have 21-30 yea rs’ expe rience 

in the sellin g  of sec ond-hand  used cl othin g. Sec ond-hand cl othin g is an example  of a 
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c ons ume r  g o od  with si gnificant demand in Af rica. Alth o u gh it is n ot s omethin g that 

immediately c omes t o mind  when  one thinks ab o ut  gl obalizati on, I have attempted t o 

dem onst rate in this analysis that the inte rnati onal ci rc uits  of ne w and  used cl othin g 

t rack the  g radients  of diffe rence bet ween diffe rent a reas  of the  gl obal ec on omy. 

F ut u re  resea rch int o the  w o rkin g lives and c ons umpti on ch oices  of Af ricans in the 

 gl obal ec on omy is needed, especially f o r th ose  wh o a re n ot di rectly empl oyed by 

t ransnati onal c ompanies  o r  wh o d o n ot en ga ge in f o rei gn NG Os' p r o g rammed 

 w o rk.  The Af rican ne w-cl othin g ind ust ry faces va ri o us  obstacles as a  res ult  of 

" gl obalizati on" (M o r ris & Ba rnes, 2009).  

 

4.2 The Pe rcepti ons  of the Gene ral P ublic  on Sec ond - Cl othin g in Acc ra. 

The fi rst  objective  of the st udy  was t o assess the pe rcepti on  of the  gene ral p ublic 

 on sec ond-hand cl othin g in Acc ra. In many devel opin g c o unt ries the textile and 

 ga rment ind ust ry a re a si gnificant s o u rce  of j obs, b ut in  recent yea rs tens  of 

th o usands  of  w o rke rs have l ost thei r livelih o od la r gely as a  res ult  of the t rade in 

 used cl othin g. Table 4.2 assessed the pe rcepti on  of the  gene ral p ublic  on sec ond-hand 

cl othin g in Acc ra. 
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Table 4.2 The Pe rcepti ons  of the Gene ral P ublic  on importation of sec ond-hand 

Cl othin g in Acc ra. 
N o. ITEMS SD 

N (%) 
D 

N (%) 
N 

N (%) 
A 

N (%) 
SA 

N (%) 

1 Beca use sec ond-hand cl othin g is  relatively 
cheape r than the made- in- Ghana  ga rments, 
m o re pe ople pat r onize it at the expense  of the 
latte r.  

22 
(9.7) 

57 
(25.2) 

48 
(21.2) 

76 
(33.6) 

23 
(10.2) 

2 Beca use  of the l o w demand f o r made in Ghana 
p r od ucts, 
Ghana textiles cann ot c ompete  well  with 
imp o rted sec ond-hand cl othes  

22 
(9.7) 

23 
(10.2) 

29 
(12.8) 

126 
(55.8) 

26 
(11.5) 

3 The Ga rment Ind ust ry in Ghana s uffe rs a 
sh o rtfall in  reven ue d ue t o l o w pat r ona ge.  

12 
(5.3) 

23 
(10.2) 

12 
(5.3) 

174 
(77) 

5 
(2.2) 

4 Layin g- off  of  w o rke rs in the Ga rment 
Ind ust ry can affect the ind ust ry.  

14 
(6.2) 

32 
(14.2) 

5 
(2.2) 

125 
(55.3) 

50 
(22.1) 

5 C ollapsin g  of Ga rment Ind ust ries is a 
challen ge in the ind ust ry.  

7 
(3.1) 

15 
(6.6) 

9 
(4) 

152 
(67.3) 

43 
(19) 

6 The pe rcepti on that Ghana textiles a re infe ri o r 
t o imp o rted textiles can affect the ind ust ry 

10 
(4.4) 

15 
(6.6) 

6 
(2.7) 

101 
(44.7) 

94 
(41.6) 

7 Disaffecti on f o r made-in Ghana  ga rments is a 
challen ge in the ind ust ry.  

8 
(3.5) 

11 
(4.9) 

7 
(3.1) 

175 
(77.4) 

25 
(11.1) 

8 Made in Ghana textiles is expensive as 
c ompa red t o textiles f r om  othe r c o unt ries. 

10 
(4.4) 

10 
(4.4) 

7 
(3.1) 

124 
(54.9) 

75 
(33.2) 

9 L o w p ublic a wa reness  of Ghana textiles is a 
challen ge in the ind ust ry. 

22 
(9.7) 

23 
(10.2) 

29 
(12.8) 

126 
(55.8) 

26 
(11.5) 

10 The c ons umpti on  rate t o man ufact u rin g  rate  of 
textiles is l o w. 

12 
(5.3) 

23 
(10.2) 

12 
(5.3) 

174 
(77) 

5 
(2.2) 

11 The limited incentive st r uct u re has led t o 
 unempl oyment, l oss  of  g ove rnment  reven ue 
and  opp o rt unity Act AG OA 

14 
(6.2) 

32 
(14.2) 

5 
(2.2) 

125 
(55.3) 

50 
(22.1) 

Scale: 1-St r on gly A g ree; 2-A g ree; 3-Ne ut ral; 4-Disa g ree; 5-St r on gly Disa g ree, 

N= 226 

Table 4.2  reveals that less than half  of the  resp ondents (33.6%) a g reed that 

beca use sec ond-hand cl othin g is  relatively cheape r than the made- in- Ghana 

 ga rments, m o re pe ople pat r onize it at the expense  of the latte r. This is a clea r pict u re 

that  was painted ab o ut sec ond-hand cl othin g in Ghana.  

        M o re ove r, m ost  resp ondents (55.8%) a g reed that beca use  of the l o w demand 

f o r made in Ghana p r od ucts, Ghana textiles cann ot c ompete  well  with imp o rted 
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sec ond-hand cl othes.  With  re ga rds t o the layin g- off  of  w o rke rs affectin g the 

Ga rment Ind ust ry, a little m o re than half  of the  resp ondents (55.3%) a g reed. This 

implies that the c ollapse  of the l ocal  ga rment ind ust ry led t o  red undant ec on omy 

 whe re m ost  w o rke rs  we re laid  off. These findin gs hi ghli ght the fact that 

c ontaminati on is a maj or fact or infl uencin g the rejecti on  of sec ond-hand cl othin g, 

especially f or th ose  wh o have a hi gh de gree  of attachment t o their cl othin g pr od ucts. 

Th us, rejecti on and acceptance behavi ors t o wards sec ond-hand pr od ucts depend  on 

 whether an individ ual c onsiders a pr od uct as an element  of s ome one else’s extended 

 or their  o wn self rather than as mere  objects.  When  used  g o ods are n ot vie wed as an 

intimate part  of the self  or their extended self, they are appreciated f or their intrinsic 

pr operties. 

F u rthe rm o re, m ost  of the  resp ondents (67.3%) a g reed that c ollapsin g  of 

Ga rment ind ust ries is a challen ge in the ind ust ry. M ost Ghanaians  res o rt t o the 

pat r ona ge  of “sec ond-hand cl othin g”  which they c onside r t o be  relatively cheape r. 

R o ux and K orchia (2016) reveal that c ons umers have specific attit udes  of ref usal  or 

acceptance t o wards sec ond-hand cl othes. S ome pe ople “perceive  used cl othin g 

essentially as r ubbish” (R o ux and K orchia 2016, p. 33) and h old the vie w that cl othes 

can  only be  w orn by a sin gle  o wner. In s uch cases, sec ond-hand pr od ucts are th us 

seen as hi ghly c ontaminatin g d ue t o the fact that a p ossible ne gative physical 

(c oncerns in hy giene)  or symb olic transfer fr om the ( unkn o wn) previ o us  user can 

 occ ur (Ar g o, Dahl, and M orales 2016). Therefore, the use of second-hand clothes 

should be minimised in Ghana.  

The st udy  res ults indicate that (44.7%) the pe rcepti on that Ghana textiles a re 

infe ri o r t o imp o rted textiles can affect the ind ust ry. Als o, the p r od uctivity  of these 
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c ompanies  w o uld be affected ne gatively beca use the re  will n ot be en o u gh  w o rkf o rce 

t o p r od uce la r ge q uantities  of p r od ucts. The maj ority  of st udies f oc us instead  on 

expl orin g m otivati ons  of sec ond-hand sh oppin g and channel specific characteristics. 

Apart fr om R o ux and K orchia’s st udy (2016), the elicitati on  of attit udinal and 

percept ual aspects  of sec ond-hand pr od ucts is sparse. The expl orat ory st udy by R o ux 

and K orchia (2016) investi gates the psych ol o gical aspects and the symb olic meanin gs 

ass ociated  with sec ond-hand pr od ucts. The local industry should manufacture quality 

clothes to meet international standards to improve patronage. 

4.3 Examine f r om the  use rs and selle r’s p oint  of vie w on the impact  of sec ond-

hand cl othin g  on l ocally made  ga rment.  

The sec ond  objective  was t o examine f r om the  use rs and selle r’s p oint  of vie w, 

 what they pe rceive t o be the impact  of sec ond-hand cl othin g  on l ocally- made 

 ga rment. The  used-cl othin g t rade has been  widely c riticized by a uth o rs  wh o believe 

that an ind ust rial led m ode rnizati on p r o g ram c o uld enable Af rica t o devel op. Table 

4.3 examined f r om the  use rs and selle r’s p oint  of vie w on the impact  of sec ond-hand 

cl othin g  on and l ocally made  ga rment.  

Table 4.3 Examine f r om the  use rs and selle r’s p oint  of vie w on the impact  of 

sec ond-hand cl othin g  on l ocally made  ga rment.  
N o
. 

ITEMS SD 
N (%) 

D 
N (%) 

N 
N (%) 

A 
N (%) 

SA 
N (%) 

1 In Ghana, many pe ople p refe r  usin g sec ond- 
hand cl othes, as it is the  only  way they can 
aff o rd t o  wea r decent cl othin g, d ue t o the hi gh 
c ost  of ne w cl othes, even the l ocally made 
 ones. 

7 
(3.1) 

12 
(5.3) 

5 
(2.2) 

143 
(63.3) 

59 
(26.1) 

2 Many pe ople p refe r sec ond-hand cl othes, since 
they a re cheape r and m o re d u rable as 
c ompa red t o the  ones s old in b o utiq ues.  

10 
(4.4) 

14 
(6.2) 

7 
(3.1) 

157 
(69.5) 

38 
(16.8) 

3 C ust ome rs see sec ond hand cl othin g t o be 
m o re stylish than the se wed  ones  which a re 
ne w.  

11 
(4.9) 

15 
(6.6) 

11 
(4.9) 

127 
(56.2) 

62 
(27.4) 

4 S ome  reven ues  gene rated by SHC t rade be 
dist rib uted t o s upp o rt the textiles ind ust ries in 

7 
(3.1) 

10 
(4.4) 

9 
(4) 

108 
(47.8) 

92 
(40.7) 
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c o unt ries  with l o w p u rchasin g p o we r and 
declinin g textile ec on omies 

5 C ons ume rs, especially l o w-inc ome ea rne rs  o r 
the p o o re r p op ulate, p u rchase SHC beca use 
the cl othes a re ve ry cheap and aff o rdable.  

21 
(9.3) 

13 
(5.8) 

9 
(4) 

154 
(68.1) 

29 
(12.8) 

6 T rade in SHC has been a maj o r means  of 
empl oyment  which s upp o rts the livin g 
c onditi ons f o r many pe ople and p r ovides a 
c ons ume r benefit n ot  only t o the p o o r b ut t o 
all s oci oec on omic levels. 

8 
(3.5) 

12 
(5.3) 

11 
(4.9) 

95 
(42) 

100 
(44.2) 

7 SHC appeals t o all pe rs ons  of the 
s oci oec on omic ladde r and,  while SHC is n oted 
t o be  relatively cheap and aff o rdable, m ost 
pe ople a re p u rchasin g them beca use  of the 
p op ula rity  of  weste rn cl othin g styles. 

10 
(4.4) 

9 
(4) 

4 
(1.8) 

126 
(55.8) 

77 
(34.1) 

Scale: 1-St r on gly A g ree; 2-A g ree; 3-Ne ut ral; 4-Disa g ree; 5-St r on gly Disa g ree 
N= 226 

 

Table 4.3 sh o ws that maj o rity 63.3% a g reed that in Ghana, many pe ople p refe r 

 usin g sec ond-hand cl othes, as it is the  only  way they aff o rd t o  wea r decent cl othin g, 

d ue t o hi gh c ost  of ne w cl othes, even the l ocally made  ones. T o add m o re, maj o rity 

 of the  resp ondents (69.5%) a g reed that many pe ople p refe r sec ond-hand cl othes, since 

they a re cheape r and m o re d u rable as c ompa red t o the  ones s old in b o utiq ues.  

Als o, m o re than half  of the  resp ondents (56.2%) a g reed that c ust ome rs see sec ond-

hand cl othin g t o be m o re stylish than the se wed  ones  which a re ne w. The st udy 

 res ults held that less than half  of the  resp ondents (47.8%) a g reed that s ome  reven ues 

 gene rated by SHC t rade be dist rib uted t o s upp o rt the textiles ind ust ries in c o unt ries 

 with l o w p u rchasin g p o we r and declinin g textile ec on omies. This is d ue t o s ocietal 

and techn ol o gical trends  of the present time s uch as  underlyin g chan ges t o the ima ge 

 of sec ond-hand pr od ucts in c ombinati on  with vinta ge c omm odities and the rise  of the 

internet,  which has bec ome partic ularly imp ortant f or sec ond-hand sh oppin g. It 

bec omes  obvi o us that m ost  of the st udies deal excl usively  with  offline settin gs s uch 

as car b o ot sales and flea markets  while i gn orin g the  online sec ond-hand market. It 

als o lacks st udies  of h o w c ons umers perceive sec ond-hand pr od ucts, especially in the 
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brandin g c ontext. It  was als o  revealed that the f requent imp o rtati on  of sec ond-hand 

cl othin g had a det rimental impact  on the c ount ry's textile indust ry,  which, if n ot 

add ressed,  w ould eventually c ollapse. Many  w omen used t o take p ride in sellin g 

textiles because it  was such a luc rative ma rket. H o weve r, t oday's case is diffe rent, as 

pu rchasin g a sec ond-hand d ress is much less expensive than pu rchasin g fab ric and 

havin g it se wn int o a d ress by a seamst ress (B radley, 2013). 

The st udy findin g held that m ost  of the  resp ondents (68.1%) a g reed that 

c ons ume rs, especially l o w-inc ome ea rne rs  o r the p o o re r p op ulate, p u rchase SHC 

beca use the cl othes a re ve ry cheap and aff o rdable. F u rthe rm o re, less than half  of the 

 resp ondents (44.2%) st r on gly a g reed that t rade in SHC has been a maj o r means  of 

empl oyment  which s upp o rts the livin g c onditi ons f o r many pe ople and p r ovidin g a 

c ons ume r benefit n ot  only t o the p o o r b ut t o all s oci oec on omic levels. Researchers 

 wh o deal  with the t opic  of sec ond-hand pr od ucts and sec ond-hand sh oppin g 

repeatedly hi ghli ght the fact that it is a retailin g phen omen on  which has received little 

attenti on in the literat ure despite its l on g traditi on (G ui ot and R o ux 2010; R o ux and 

K orchia 2016). The G reate r Acc ra Met r op olis' Kantamant o Ma rket is a p remie r 

destinati on f o r sec ond-hand t rade,  with  ove r 30,000 vend o rs sellin g m ostly sec ond-

hand cl othes. This ma rket,  which is m ostly made up  of unlicensed t rade rs, is 

ext remely imp o rtant ec on omically f o r the t rade rs  wh o depend  on it f o r a livin g as 

 well as the  reve rbe ratin g inc omes it  gene rates (Man gie r, 2016). 

4.4 The effects  of sec ond-hand cl othes imp o rtati on t o selle rs in the G reate r 

Acc ra Met r op olis. 

The third  objective  was t o dete rmine the effects  of sec ond-hand cl othes 

imp o rtati on t o selle rs in the G reate r Acc ra Met r op olis. Table 4.4 dete rmined the 

effects  of sec ond-hand cl othes imp o rtati on t o selle rs in the G reate r Acc ra Met r op olis. 

University of Education,Winneba http://ir.uew.edu.gh



 77 

Table 4.4: The  effects  of sec ond-hand cl othes imp o rtati on t o selle rs in the 

G reate r Acc ra Met r op olis. 
 ITEMS SD 

N (%) 
D 

N (%) 
N 

N (%) 
A 

N (%) 
SA 
N 

(%)S 
1 The textiles ind ust ry is a key c onditi on in p r om otin g 

eq uitable and s ustainable devel opment. 
 

0 0 9 
(4) 

167 
(73.9) 

50 
(22.1) 

2 Textile ind ust ries have the p otential t o p r om ote 
 g r o wth in empl oyment and c ont rib ute t o wa rds 
 red ucin g p ove rty. 
 

0 0 7 
(3.1) 

150 
(66.4) 

69 
(30.5) 

3  Unempl oyment is a maj o r ca use  of massive 
mi g rati on. 

12 
(5.3) 

11 
(4.9) 

11 
(4.9) 

129 
(57.1) 

63 
(27.9) 

4 Lab o u r f o rce sh o uld be taken in hi gh esteem f o r the 
 gene rati on  of empl oyment  opp o rt unities and 
stim ulatin g inc ome  g r o wth. 

16 
(7.1) 

30 
(13.3) 

15 
(6.6) 

110 
(48.7) 

55 
(24.3) 

5 Textiles imp o rts a re an imp o rtant s o u rce  of f o rei gn 
exchan ge and  reven ue f o r the c o unt ry. 

19 
(8.4) 

12 
(5.3) 

15 
(6.6) 

117 
(51.8) 

63 
(27.9) 

7 Textiles ind ust ries c reate j obs f o r the pe ople 
p reventin g mi g rati on  which m o re  of the pe ople 
c ome h ome  with deadly diseases like HIV Aids. 

0 27 
(11.9) 

10 
(4.4) 

176 
(77.9) 

13 
(5.8) 

8 P r om ote b oth d omestic and f o rei gn investment as 
 well as stim ulate imp o rts. 

11 
(4.9) 

12 
(5.3) 

10 
(4.4) 

167 
(73.9) 

26 
(11.5) 

9 Inc rease empl oyment  opp o rt unities f o r the  g r o win g 
expandin g and dive rsifyin g the ec on omy. 

62 
(27.4) 

11 
(4.9) 

11 
(4.9) 

15 
(6.6) 

127 
(56.2) 

10 Textile ind ust ries c ont rib ute si gnificantly t o the 
G r oss D omestic p r od uct GDP. 

10 
(4.4) 

7 
(3.1) 

9 
(4) 

92 
(40.7) 

108 
(47.8) 

11 Textile ind ust ries a re a means  of ea rnin g f o rei gn 
exchan ge f o r the c o unt ry. 

29 
(12.8) 

13 
(5.8) 

9 
(4) 

154 
(68.1) 

21 
(9.3) 

Scale: 1-St r on gly A g ree; 2-A g ree; 3-Ne ut ral; 4-Disa g ree; 5-St r on gly Disa g ree 

N= 226 

Table 4.4  revealed that  g reate r pe rcenta ge  of the  resp ondents (73.9%) a g reed that 

the textiles ind ust ry is a key c onditi on in p r om otin g eq uitable and s ustainable 

devel opment. T o add m o re, a little m o re than half  of the  resp ondents (66.4%) a g reed 

that textile ind ust ries have the p otential t o p r om ote  g r o wth in empl oyment and 

c ont rib ute t o wa rds  red ucin g p ove rty. Als o, a little m o re than half  of the  resp ondents 

(57.1%) a g reed that  unempl oyment is a maj o r ca use  of massive mi g rati on.  

The st udy  res ults held that a little less than half  of the  resp ondents (48.7%) a g reed 

that lab o r f o rce sh o uld be taken in hi gh esteem f o r the  gene rati on  of empl oyment 
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 opp o rt unities and stim ulatin g inc ome  g r o wth. M o re ove r, a little m o re than half  of 

the  resp ondents (51.8%) a g reed that textiles imp o rts a re an imp o rtant s o u rce  of 

f o rei gn exchan ge and  reven ue f o r the c o unt ry.  

T o add m o re, maj o rity  of the  resp ondents (77.9%) a g reed that Textiles ind ust ries 

c reate j obs f o r the pe ople p reventin g mi g rati on  which m o re  of the pe ople c ome 

h ome  with deadly diseases like HIV Aids. M o re ove r, m ost  of the  resp ondents (73.9%) 

a g reed that the textile ind ust ries p r om ote b oth d omestic and f o rei gn investment as 

 well as stim ulate imp o rts.  

Als o, a little m o re than half  of the  resp ondents (56.2%) st r on gly a g reed that 

sec ond-hand  used cl othin g imp o rts inc reased empl oyment  opp o rt unities f o r the 

 g r o win g expand and dive rse ec on omy.  

The st udy  res ults held that a little than half  of the  resp ondents (47.8%) st r on gly 

a g reed that Textile ind ust ries c ont rib ute si gnificantly t o the G r oss D omestic p r od uct 

GDP. F u rthe rm o re, m o re than half  of the  resp ondents (68.1%) a g reed that textile 

ind ust ries a re a means  of ea rnin g f o rei gn exchan ge f o r the c o unt ry. Acc o rdin g t o 

 recent st udies (Hansen, 2009; Dec ons ult, 2013), the sale  of  used cl othin g f r om  rich 

c o unt ries in the n o rth t o p o o r c o unt ries in the s o uth,  whe re it is  re-c ons umed, has 

inc reased d ramatically. Any  of this, acc o rdin g t o Hansen, is d ue t o the libe ralizati on 

 of ma rkets that f o rme rly had ti ght imp o rt  rest ricti ons. She states (2009: 191) that S ub-

Saha ran Af rican c o unt ries a re am on g the  w o rld's la r gest imp o rte rs,  with demand f o r 

sec ondhand  ga rments  o utst rippin g that  of all  othe r  re gi ons. Acc o rdin g t o Hansen, 

the  United States  was the t op exp o rte r  of  used cl othes in 1995, f oll o wed by Ge rmany, 

the Nethe rlands, Bel gi um-L uxemb o u r g, and the  United Kin gd om (2009:193).  

The sec ond-hand cl othin g t rade is  well-established,  with adve rtisements  on the 

inte rnet askin g pe ople t o d onate thei r  used  ga rments. In the  United States, Canada, 
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and E u r ope, p rivate cha ritable  o r ganisati ons a re the maj o r p r od uce rs  of sec ondhand 

cl othes. Ghana imp o rts 30,000 t ons  of sec ond-hand cl othin g each yea r, acc o rdin g t o 

Dutt on (2014),  with the maj o rity  of it a r rivin g in Acc ra. N ot  only have  we tu rned  ou r 

h omes int o landfills by ch oice, but  we have als o killed  ou r  o wn textile indust ry. The 

sec ond-hand cl othin g t rade has b oth p ositive and ne gative c onsequences in Ghana. 

 When t rade c ont r ols  we re  relaxed, acc o rdin g t o the Inte rnati onal Textile Ga rment 

and Leathe r  W o rke rs Fede rati on (ITGL WF) (2002:9), la r ge am ounts  of cheap, 

sec ond-hand cl othin g ente red the c ount ry duty-f ree. They claim that these  ga rments 

 we re imp o rted  with out payin g p r oducti on c osts, lab o r c osts,  o r the ta riffs that  once 

p r otected l ocal manufactu re rs f r om f o rei gn c ompetiti on. 

Table 4.5: Sustainable strategies to regulate the import of second-hand clothes in 
the Greatger Accra Metropolis  

Scale: 1-Strongly Agree; 2-Agree; 3-Neutral; 4-Disagree; 5-Strongly Disagree 

N= 226 

                       ITEMS SD 
N(%) 

D 
N(%) 

N 
N(%) 

A 
N(%) 

SA 
N(%) 

1 The importation of second-hand clothing must be 
regulated by setting up effective legal and 
administrative frame works for the prevention 
and reduction of imported textiles into the 
country. 

14 
(6.2) 

32 
(14.2) 

5 
(2.2) 

125 
(55.3) 

50 
(22.1) 

2 There must be a ban on the importation of 
second-hand clothing such as under pants, 
brassier, supporters and to wels to forestall the 
spread of any contagious disease. 

8 
(3.5) 

11 
(4.9) 

7 
(3.1) 

175 
(77.4) 

25 
(11.1) 

3 Second-hand clothing must be tasked heavily to 
discourage its importation. 

10 
(4.4) 

10 
(4.4) 

7 
(3.1) 

124 
(54.9) 

75 
(33.2) 

4 Made-in-Ghana clothing and Textiles must be re-
branded and priced moderately. 

22 
(9.7) 

57 
(25.2) 

48 
(21.2) 

76 
(33.6) 

23 
(10.2) 

5 Mechanisms for minimizing and controlling cost 
of materials for production. 

22 
(9.7) 

23 
(10.2) 

29 
(12.8) 

126 
(55.8) 

26 
(11.5) 

6  Charging less on taxes 12 
(5.3) 

23 
(10.2) 

12 
(5.3) 

174 
(77) 

5 
(2.2) 
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The Sustainable strategies to regulate the import of second-hand clothes in the 

Greater Accra Metropolis. 

Table 4.5 indicates that 125 respondents representing 55.3% agreed that the 

importation of second-hand clothing must be regulated by setting up effective legal and 

administrative frame works for the prevention and reduction of imported textiles into 

the country. Moreover, 175 respondents representing 77.4% agreed that there must be 

a ban on the importation of second-hand clothing such as under pants, brassier, 

supporters and to wels to forestall the spread of any contagious disease. Also, 124 

respondents representing 54.9% agreed that second-hand clothing must be tasked 

heavily to discourage its importation. R o ux and K orchia (2016) reveal that c ons umers 

have specific attit udes  of ref usal  or acceptance t o wards sec ond-hand cl othes. S ome 

pe ople “perceive  used cl othin g essentially as r ubbish” (R o ux and K orchia 2016, p. 

33) and h old the vie w that cl othes can  only be  w orn by a sin gle  o wner. In s uch cases, 

sec ond-hand pr od ucts are th us seen as hi ghly c ontaminatin g d ue t o the fact that a 

7 Enforcing severe punishment for culprits of 
pirating 

14 
(6.2) 

32 
(14.2) 

5 
(2.2) 

125 
(55.3) 

50 
(22.1) 

8 Providing information and training to  workers 
can revitalise the industry 

7 
(3.1) 

15 
(6.6) 

9 
(4) 

152 
(67.3) 

43 
(19) 

9 Using Ghana textiles for making uniforms can 
enhance sales of local clothes  

10 
(4.4) 

15 
(6.6) 

6 
(2.7) 

101 
(44.7) 

94 
(41.6) 

10 Stringent measures in border regions can prevent 
smuggling of clothing into the country. 

8 
(3.5) 

11 
(4.9) 

7 
(3.1) 

175 
(77.4) 

25 
(11.1) 

11 Promotion of the Friday  wear can enhance sale of 
local clothing 

10 
(4.4) 

10 
(4.4) 

7 
(3.1) 

124 
(54.9) 

75 
(33.2) 

12 Feeding the industries  with expertise can improve 
innovation in the industry 

22 
(9.7) 

23 
(10.2) 

29 
(12.8) 

126 
(55.8) 

26 
(11.5) 

13 Another recommendation  was for improvement in 
the customs enforcement so that SHC-related 
frauds can be reduced. 

12 
(5.3) 

23 
(10.2) 

12 
(5.3) 

174 
(77) 

5 
(2.2) 
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p ossible ne gative physical (c oncerns in hy giene)  or symb olic transfer fr om the 

( unkn o wn) previ o us  user can  occ ur (Ar g o, Dahl, and M orales 2016).  

Furthermore, 76 respondents representing 33.6% agreed that made-in-Ghana 

clothing and Textiles must be re-branded and priced moderately. The study results held 

that 126 respondents representing 55.8% agreed that mechanisms for minimizing and 

controlling cost of materials for production.  

To add more, 125 respondents representing 55.3% agreed that enforcing severe 

punishment for culprits of pirating can improve the local textile industry. Moreover, 

152 respondents representing 67.3% agreed that providing information and training to 

 workers can revitalise the industry. The study results held that 101 respondents 

representing 44.7% agreed that using Ghana textiles for making uniforms can enhance 

sales of local clothes. These findin gs hi ghli ght the fact that c ontaminati on is a maj or 

fact or infl uencin g the rejecti on  of sec ond-hand cl othin g, especially f or th ose  wh o 

have a hi gh de gree  of attachment t o their cl othin g pr od ucts (R o ux & K orchia 2016). 

Th us, rejecti on and acceptance behavi ors t o wards sec ond-hand pr od ucts depend  on 

 whether an individ ual c onsiders a pr od uct as an element  of s ome one else’s extended 

 or their  o wn self rather than as mere  objects.  When  used  g o ods are n ot vie wed as an 

intimate part  of the self  or their extended self, they are appreciated f or their intrinsic 

pr operties. 

Also, 175 respondents representing 77.4% agreed that stringent measures in border 

regions can prevent smuggling of clothing into the country. Furthermore, 124 

respondents representing 54.9% agreed that promotion of the Friday  wear can enhance 

sale of local clothing. The study results indicate that 126 respondents representing 

55.8% agreed that feeding the industries  with expertise can improve innovation in the 
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industry. Researchers  wh o deal  with the t opic  of sec ond-hand pr od ucts and sec ond-

hand sh oppin g repeatedly hi ghli ght the fact that it is a retailin g phen omen on  which 

has received little attenti on in the literat ure despite its l on g traditi on (G ui ot and R o ux 

2010; R o ux and K orchia 2016). Acc o rdin g t o Dutt on (2014), the p r olife rati on  of 

l o w-c ost cl othin g has put additi onal st rain  on an indust ry that is al ready st ru g glin g 

t o adapt t o ev olvin g fashi ons  while dealin g  with a patchy inf rast ructu re. Du rin g his 

p residency in Ghana, J ohn Kufu o r established a nati onal "F riday  Wea r Day" t o enable 

pe ople t o d ress in t raditi onal Af rican cl othin g made  of je wel-c ol o red  wax fab rics. 

Sec ond-hand appa rel, acc o rdin g t o B radley (2013), is ha rmful t o Af rica's ec on omy. 

He  g oes  on t o say that the diffe rence is that in many pa rts  of Af rica, sec ond-hand 

cl othin g is the p rima ry means  of pu rchasin g cl othin g, suff ocatin g the devel opment 

 of l ocal Af rican ec on omies inadve rtently. 
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CHAPTER FIVE 

DISC USSI ONS 

Research  Objective 1: The Pe rcepti ons  of the Gene ral P ublic  on Sec ond - 

Cl othin g in Acc ra. 

The st udy  reveals that less than half  of the  resp ondents a g reed that beca use 

sec ond-hand cl othin g is  relatively cheape r than the made- in- Ghana  ga rments, m o re 

pe ople pat r onize it at the expense  of the latte r. This is a clea r pict u re that  was painted 

ab o ut sec ond-hand cl othin g in Ghana. The  rate at  which p rices  of c omm odities a re 

 gall opin g in the c o unt ry is c ompellin g the “ec on omic p o o r” t o ch o ose the easie r path 

t o wa rds acq ui rin g ce rtain mate rial c omf o rts in life. 

M o re ove r, m ost  resp ondents a g reed that beca use  of the l o w demand f o r made 

in Ghana p r od ucts, Ghana textiles cann ot c ompete  well  with imp o rted sec ond-hand 

cl othes. In vie w  of the c u r rent c risis faced by the ind ust ry, its  o utl o ok  remains bleak 

and the ref o re calls f o r p ra gmatic p olicies that  will lead t o b oth l ocal and  gl obal 

 rest r uct u rin g  of the ind ust ry. Als o, maj o rity 77% a g reed that the Ga rment Ind ust ry 

in Ghana s uffe rs a sh o rtfall in  reven ue d ue t o l o w pat r ona ge. The s ub-sect o r  which 

 was  once the leade r in Ghana’s ind ust rial sect o r has  unde r g one a c onside rable decline 

 ove r the yea rs, la r gely d ue t o the libe ralizati on p r o g rams  which made it alm ost 

imp ossible f o r Ghana’s textile p r od ucts t o c ompete  with the cheap imp o rts, 

pa rtic ula rly f r om Asia (R o ux and K orchia 2016). 

 With  re ga rds t o the layin g- off  of  w o rke rs affectin g the Ga rment Ind ust ry, a little 

m o re than half  of the  resp ondents a g reed. This implies that the c ollapse  of the l ocal 

 ga rment ind ust ry led t o  red undant ec on omy  whe re m ost  w o rke rs  we re laid  off. 

F u rthe rm o re, m ost  of the  resp ondents (67.3%) a g reed that c ollapsin g  of ga rment 
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ind ust ries is a challen ge in the ind ust ry. M ost Ghanaians  res o rt t o the pat r ona ge  of 

“sec ond-hand cl othin g”  which they c onside r t o be  relatively cheape r.  

The “sec ond-hand” appa rel,  on the  othe r hand, c omes  with a sle w  of iss ues, the 

maj o rity  of  which a re health- related. S ome  unde r wea r, b razie rs, and s ocks, f o r 

example, a re n ot meant t o be  w o rn by m o re than  one pe rs on. This is d ue t o the fact 

that they a re  used  on ve ry v ulne rable a reas  of the h uman b ody that can easily be 

ha rmed d ue t o thei r  o rientati on. F o r example, if the fi rst  wea re r is likely t o have 

candidiasis, the sec ond  wea re r is ve ry likely t o c ont ract the same infecti on. An othe r 

example is the hi ghly infecti o us Eb ola disease,  which can easily be t  ransmitted f r om 

 one  wea re r  of “sec ond-hand” cl othin g t o the next, as  well as the  recent c o r onavi r us 

pandemic. Apa rt f r om the health  risks ass ociated  with the hi gh c ons umpti on  of 

"sec ond appa rel," Ghana's ec on omy has been hit ha rd in the sense that demand f o r 

l ocally p r od uced  ga rments and textiles  will c ontin ue t o decline if n othin g is d one t o 

imp r ove the sit uati on. Additi onally, m o re ga rment and Textile p r od ucin g c ompanies 

 will c ontin ue t o “c ollapse” and this  will  res ult in massive  unempl oyment  rates as 

these c ompanies add a s ubstantive n umbe r  of empl oyees t o the Ghanaian  w o rkf o rce. 

The st udy  res ults indicate that a g reed that the pe rcepti on that Ghana textiles a re 

infe ri o r t o imp o rted textiles can affect the ind ust ry. Als o, the p r od uctivity  of these 

c ompanies  w o uld be affected ne gatively beca use the re  will n ot be en o u gh  w o rkf o rce 

t o p r od uce la r ge q uantities  of p r od ucts. These and many m o re have inf o rmed the 

 resea rche rs t o c ond uct an investi gati on int o the t opic s o as t o c ome  o ut  with 

s ol uti ons t o the teethin g p r oblems facin g the Ga rment and Textiles Ind ust ries as a 

 res ult  of the mass imp o rtati on  of “sec ond-hand” cl othin g int o the c o unt ry. It is 

h o weve r t r ue that the p r oblems facin g the Ga rment and Textiles Ind ust ries in Ghana 
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a re en o rm o us and cann ot be limited t o the imp o rtati on  of “sec ond-hand” cl othin g 

 only. 

As a  res ult, it is n o w ve ry c omm on t o m ove s uch " w o rn" cl othin g f r om  one pa rt 

 of the  w o rld t o an othe r. F o r example, the re has been a la r ge infl ux  of “sec ond-hand” 

cl othin g int o Ghana, and the re is a  ready demand f o r these  ga rments beca use they a re 

less expensive, easie r t o  wea r, d u rable, and t rendy than th ose made f r om Ghanaian 

textile fab rics. Acc o rdin g t o Ak ud u g u, (2019), the maj o rity  of Ghanaian textile 

c ompanies cha r ge ex o rbitant p rices f o r thei r fab rics d ue t o the hi gh p r od ucti on c osts. 

These hi gh-p riced fab rics a re  used t o make d resses that a re  often high-p riced, 

disc o u ra gin g c ust ome rs f r om p u rchasin g them. 

Research  Objective 2: Examine f r om the  use rs and selle r’s p oint  on the impact 

 of sec ond-hand cl othin g  on l ocally made  ga rment.  

The st udy findin gs sh o w that maj o rity a g reed that in Ghana, many pe ople p refe r 

 usin g sec ond-hand cl othes, as it is the  only  way they aff o rd t o  wea r decent cl othin g, 

d ue t o hi gh c ost  of ne w cl othes, even the l ocally made  ones. T o add m o re, maj o rity 

 of the  resp ondents a g reed that many pe ople p refe r sec ond-hand cl othes, since they 

a re cheape r and m o re d u rable as c ompa red t o the  ones s old in b o utiq ues. The 

incidence  of  unla wf ul and ille gal p ractices,  which is sec ret f r om cl othin g d on o rs, 

exace rbates this in the sec ond-hand cl othin g t rade (L om otey & Fishe r, 2016). Since 

inf o rmati on ab o ut the  o ri gin  of cl othin g p r od ucts is n ot exchan ged am on g the 

pa rties inv olved in t rade  relati onships (Linc oln, 2019), n on-inte g rated  used cl othin g 

s upply chains a re pa rtic ula rly diffic ult t o t rack. 

Als o, m o re than half  of the  resp ondents a g reed that c ust ome rs see sec ond-hand 

cl othin g t o be m o re stylish than the se wed  ones  which a re ne w. The st udy  res ults 

held that less than half  of the  resp ondents a g reed that s ome  reven ues  gene rated by 
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SHC t rade be dist rib uted t o s upp o rt the textiles ind ust ries in c o unt ries  with l o w 

p u rchasin g p o we r and declinin g textile ec on omies. In Af rica, the sec ond-hand 

cl othin g t rade has a l on g b ut little-kn o wn hist o ry. Acc o rdin g t o  recent  resea rch 

(Hansen, 2009; Dec ons ult, 2013), the re has been a  rapid inc rease in the exp o rt  of 

sec ond-hand cl othin g f r om  wealthy c o unt ries in the N o rth t o p o o r c o unt ries in the 

S o uth,  whe re it is  re-c ons umed. Acc o rdin g t o Hansen (2009),  gl obal sec ond-hand 

cl othin g exp o rts inc reased sixf old bet ween 1980 and 1995. 

The st udy findin g held that m ost  of the  resp ondents a g reed that c ons ume rs, 

especially l o w-inc ome ea rne rs  o r the p o o re r p op ulate, p u rchase SHC beca use the 

cl othes a re ve ry cheap and aff o rdable. F u rthe rm o re, less than half  of the  resp ondents 

(44.2%) st r on gly a g reed that t rade in SHC has been a maj o r means  of empl oyment 

 which s upp o rts the livin g c onditi ons f o r many pe ople and p r ovidin g a c ons ume r 

benefit n ot  only t o the p o o r b ut t o all s oci oec on omic levels. The st udy  res ults sh o w 

that SHC appeals t o all pe rs ons  of the s oci oec on omic ladde r and,  while SHC is n oted 

t o be  relatively cheap and aff o rdable, m ost pe ople a re p u rchasin g them beca use  of 

the p op ula rity  of  weste rn cl othin g styles. 

Val ues f o r  used cl othin g a re devel oped b oth  within and ac r oss c ult u res (Hansen, 

2010). Af rican ma rket empl oyees have n o  unde rstandin g ab o ut  whe re used cl othin g 

c omes f r om (Field, 2010). The cl othin g p u rchased in bales by  used-cl othin g ma rket 

t rade rs is  of  unce rtain q uality and l ocal exchan ge val ue, in c ompa ris on t o ne w-

cl othin g  retail in the  gl obal N o rth,  whe re c ompanies dictate p r od uct details and  o rde r 

cl othin g desi gns that  resp ond t o the c u r rent s ocially manip ulated fashi on t rends (Bai r 

& Ge reffi, 2011). 
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Research  Objective 3: The effects  of sec ond-hand cl othes imp o rtati on t o selle rs 

in the G reate r Acc ra Met r op olis. 

The st udy res ults  revealed that  g reate r pe rcenta ge  of the  resp ondents a g reed that 

the textiles ind ust ry is a key c onditi on in p r om otin g eq uitable and s ustainable 

devel opment. The t ransnati onal sec ond-hand cl othin g scheme  of p r ovisi on sta rts 

 with the p ublic c ons umpti on  of  ga rments in the  gl obal N o rth and ends  with the 

sellin g  of  w o rn- o ut cl othin g  on Af rican ma rket stalls.  Well-established cha rities 

(e. g.,  Oxfam and the Salvati on A rmy), c omme rcial  ope rat o rs (e. g., Ch oice Textiles 

and Canam), and Indian me rchants in s o uthe rn Af rica (e. g.  UM UT in M ozambiq ue 

and Khalid in Zambia) have bec ome p r ofitably ent renched in the ( re)p r od ucti on, sale, 

and imp o rt  of  used-cl othin g  g o ods. As the  used-cl othin g ind ust ry  g re w, s uch 

ec on omic act o rs became ent renched and n o w c ont r ol c ritical assets. 

 The cl othin g and textile ind ust ry played a si gnificant  r ole in the ind ust rialisati on 

 of devel opin g c o unt ries, acc o rdin g t o ec on omic hist o ry. This is d ue t o the ind ust ry's 

pec ulia r cha racte ristics  of bein g lab o r-intensive and its c onnecti ons t o  othe r 

ind ust ries s uch as a g ric ult u re (Kinyanj ui, et al. 2012). Acc o rdin g t o Kea rney (2010), 

the textile ind ust ry is a maj o r empl oye r in many Af rican c o unt ries, empl oyin g 

app r oximately 27 000 pe ople in Zambia, 35 000 in Kenya, 47 000 in Ethi opia, 48 000 

in Zimbab we, and 85000 in Ma u riti us. 

Als o, a little m o re than half  of the  resp ondents a g reed that  unempl oyment is a 

maj o r ca use  of massive mi g rati on. Baden and Ba rbe r (2005) cited Hansen (2000)  wh o 

n oted that SHC imp o rts int o  West Af rican c o unt ries a re a key c ont rib utin g fact o r t o 

the decline in p r od ucti on  of l ocal textiles ind ust ries in these c o unt ries. If SHC is 

t otally banned f r om these c o unt ries, the re is n o s u re  way the l ocal textiles ind ust ry 

 w o uld be gin t o inc rease p r od ucti on capacity beca use SHC has been taken  ove r by 
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textiles and cl othin g imp o rts f r om Asian c o unt ries have int r od uced an additi onal 

element  of c ompetiti on t o the Ghanaian textile ma rket. 

The st udy  res ults held that a little less than half  of the  resp ondents a g reed that 

lab o r f o rce sh o uld be taken in hi gh esteem f o r the  gene rati on  of empl oyment 

 opp o rt unities and stim ulatin g inc ome  g r o wth. M o re ove r, a little m o re than half  of 

the  resp ondents (51.8%) a g reed that textiles imp o rts a re an imp o rtant s o u rce  of 

f o rei gn exchan ge and  reven ue f o r the c o unt ry. The effect  of the sec ond-hand cl othin g 

t rade  on the ec on omies  of devel oped c o unt ries appea rs t o be eq ually c omplex.  On 

the  one hand, as  We g ul o (2012) p oints  o ut, sec ond-hand cl othin g t rade is an 

inc reasin g c omp onent  of the inf o rmal ec on omy that p r ovides j obs and inc ome t o a 

la r ge p o rti on  of the p op ulati on, all o win g pe ople t o escape p ove rty. The  w o rds  used 

t o cha racte rize these p r od ucts help t o ill ust rate this. 

T o add m o re, maj o rity  of the  resp ondents a g reed that Textiles ind ust ries c reate 

j obs f o r the pe ople p reventin g mi g rati on  which m o re  of the pe ople c ome h ome  with 

deadly diseases like HIV Aids. M o re ove r, m ost  of the  resp ondents a g reed that the 

textile ind ust ries p r om ote b oth d omestic and f o rei gn investment as  well as stim ulate 

imp o rts. Acc o rdin g t o Ch r onicle (2008), many pe ople in Ghana tend t o  wea r sec ond-

hand cl othin g beca use it is the  only  way they can aff o  rd t o d ress decently d ue t o the 

hi gh c ost  of ne w cl othes, incl udin g l ocally made  ones. Evelyn Ackah, a hai rd resse r, 

likes sec ond-hand cl othes beca use they a re less expensive and m o re d u rable than 

th ose s old in b o utiq ues. She has al ways been a fan  of sec ond-hand cl othin g, als o 

kn o wn as "f olks," p r on o unced "f olks," acc o rdin g t o he r. Nana Ama B oad u has a 

diffe rent  reas on; despite bein g a seamst ress, she c onside rs sec ond-hand cl othin g t o 

be m o re fashi onable than ne wly se wed cl othin g. Acc o rdin g t o he r, the sec ond -hand 
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cl othin g  we re stylish f o r activities s uch as  g oin g t o the beach, cl ub, pa  rties, t o u rin g 

and any  othe r activity  o r  occasi ons that demand the  wea rin g  of nice cas ual cl othes. 

Als o, a little m o re than half  of the  resp ondents st r on gly a g reed that sec ond-hand 

 used cl othin g imp o rts inc reased empl oyment  opp o rt unities f o r the  g r o win g expand 

and dive rse ec on omy. Th o u gh t rade in SHC has been a maj o r s o u rce  of j obs f o r 

many pe ople, Baden and Ba rbe r (2005) c oncl uded that it  offe rs a ma rket advanta ge 

n ot  only t o the p o o r b ut t o pe ople  of all s oci oec on omic levels.  While SHC 

c ont rib utes t o the l ocal textile ind ust ry's decline, its ec on omic benefits sh o uld n ot be 

 ove rl o oked. Acc o rdin g t o Baden and Ba rbe r (2005), a p o rti on  of the p r oceeds f r om 

SHC t rade c o uld be  used t o help textile ind ust ries in c o unt ries  with l o w b uyin g 

p o we r and  weakenin g textile ec on omies. An othe r s u g gesti on  was that c ust oms 

c ompliance be imp r oved in  o rde r t o eliminate SHC- related f ra ud. 

The st udy  res ults held that a little than half  of the  resp ondents st r on gly a g reed 

that Textile ind ust ries c ont rib ute si gnificantly t o the G r oss D omestic p r od uct GDP. 

F u rthe rm o re, m o re than half  of the  resp ondents (68.1%) a g reed that textile ind ust ries 

a re a means  of ea rnin g f o rei gn exchan ge f o r the c o unt ry. Many  residents  of these 

c o unt ries  will find  w o rk in the SHC t rade,  which incl udes t ransp o rtati on,  washin g, 

 repai rin g,  restylin g, and t radin g. In these Af rican c o unt ries, empl oyment  gene rated 

by SHC t radin g is said t o be  g reate r than empl oyment  gene rated by the f o rmal textile 

ind ust ry. Acc o rdin g t o Baden and Ba rbe r (2005), b oth t rade rs and c ust ome rs p r ofit 

f r om t radin g and b uyin g SHC. The ann ual  reven ue  gene rated f r om the sale  of SHC 

is estimated t o be ab o ut  one billi on d olla rs. C ons ume rs, m ostly l o w-inc ome ea rne rs 

 o r the p o o re r p op ulati on, b uy SHC beca use the cl othes a re inexpensive. Acc o rdin g 

t o Baden and Ba rbe r (2005), SHC appeals t o pe ople f r om all  walks  of life, and 
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alth o u gh it is n oted f o r bein g  relatively inexpensive and accessible, m ost pe ople b uy 

it beca use  of the p op ula rity  of  weste rn cl othin g types. 

 

Research Question 4: The Sustainable strategies to regulate the import of second-

hand clothes in the Greater Accra Metropolis. 

Table 4.5 indicates that more than half of the respondents agreed that the 

importation of second-hand clothing must be regulated by setting up effective legal and 

administrative frame works for the prevention and reduction of imported textiles into 

the country. Moreover, most of the respondents agreed that there must be a ban on the 

importation of second-hand clothing such as under pants, brassier, supporters and 

to wels to forestall the spread of any contagious disease. Most of the traders stressed the 

need for a reduction or removal of taxes on imported ra w materials. Other policy 

recommendations include giving the products to traders on credit, imposing heavier 

taxes on imported textiles, placing a ban on imported textiles, making local textile 

products affordable, and promoting  wearing of local textile products. For example, 37 

percent suggested a reduction in taxes on imported ra w materials, another 27 percent 

advocated for marketing and promotion of local textiles. About 13 percent thought 

subsidies should be given to the local textiles industry. Only 13 percent ho wever, called 

for a total ban on imported textile products 

Also, majority of the respondents agreed that second-hand clothing must be tasked 

heavily to discourage its importation. For the producers, this activity has created 

uncertainty about the future viability of the industry. They recommend that the 

government should control, charge higher duties or ban the trade flo ws of these clothes 

from the supplying countries. Due to this negative impact of trade in second-hand 

clothes, trade unions like SACT WU together  with ITGL WF lobbied against the 
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importation of second-hand clothes. At the eighth Congress of ITGL WF held in 

S weden they came up  with a resolution supporting the continuation of the campaign 

against the second-hand clothing trade in the continent of Africa until it is completely 

stopped. SAC WTU  worked together  with the clothing and textile industries in South 

Africa to lobby again 

Furthermore, less than half agreed that made-in-Ghana clothing and Textiles must 

be re-branded and priced moderately. The study results held that more than half (55.8%) 

agreed that mechanisms for minimizing and controlling cost of materials for 

production. In Zambia the second-hand clothing trade has had both positive and 

negative effects. According to International Textile Garment and Leather  Workers 

Federation (ITGL WF) (2002:9),  when trade controls  were relaxed large quantities of 

cheap, second-hand clothing came into the country duty free. The researchers point out 

that these clothes  were imported ' without paying production, labour costs or the tariffs 

that once protected local manufacturers from foreign competition'. The ITGL WF points 

out that Zambian clothing and textile factories have shed roughly 325 000 jobs since 

1990. They claim that this is because Zambia's textile producers simply could not 

compete  with the influx of  western clothes. 

To add more, most of the respondents agreed that enforcing severe punishment for 

culprits of pirating can improve the local textile industry. Moreover, greater percent 

(67.3%) agreed that providing information and training to  workers can revitalise the 

industry. The study results held that a little less than half agreed that using Ghana 

textiles for making uniforms can enhance sales of local clothes. On the other hand 

ho wever many others (Kearney 2012) have argued that this trade has had detrimental 

effects on local production. There has been a decline in domestic demand for the textile 

output  where consumers prefer to buy imported second-hand clothes as they seem to 
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be a far better option in terms of price and quality. This led to the decline in volume of 

production resulting to the increase in the number of firm closures. Kearney (2012:2) 

points out that in many developing countries the textile and garment industry is a 

significant source of jobs, but in recent years tens of thousand of  workers have lost their 

livelihood largely as a result of the trade in used clothing.  

Also, more than half agreed that stringent measures in border regions can prevent 

smuggling of clothing into the country. Furthermore, 54.9% agreed that promotion of 

the Friday  wear can enhance sale of local clothing. The study results indicate that 55.8% 

agreed that feeding the industries  with expertise can improve innovation in the industry. 

This is because this gro wing import poses a threat to domestic production. Countries 

like Mali charge high import tariffs on second hand clothing, seeking to reduce its 

volume,  with the aim of protecting the domestic textile industry. Other countries - 

including Cote d' Ivoire, Kenya, and Nigeria, have banned the commercial import of 

second-hand clothes. In practice such rules are unable to restrict the flo w of this popular 

commodity across Africa's notoriously permeable borders (Hansen, 2009:193). Apa rt 

f r om the s ocial and cultu ral implicati ons, used cl othin g imp o  rts have ec on omic 

c onsequences, acc o rdin g t o R obe rts on (2014),  which f o rce a  reliance  on the  west 

and, in many  ways, p revent Af rica f r om devel opin g. Fu rthe rm o re, afte r c ol onialism 

ended, the idea  was f o r Af ricans t o manufactu re thei r  o wn f o od and  othe r essential 

 g o ods in  o rde r t o assist in the indust rializati on and devel opment  of ec on omies, as 

China and S outh K o rea did. Cl othin g fact o ries,  on the  othe r hand, dec reased in the 

1980s and 1990s,  while imp o rts  of used cl othin g inc reased. 
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CHAPTER SIX 

S UMMARY  OF FINDINGS, C ONCL USI ON AND REC OMMENDATI ONS 

6.1 S umma ry  of Findin gs 

. The purpose of this study is to contribute to knowledge in the field of importation 

and usage of second-hand clothing in the Accra Metropolis. The research topic    was t o 

assess the pe rcepti ons  of the  gene ral p ublic  on sec ond-hand cl othin g. A case st udy  of 

 use rs and selle rs in Acc ra, Ghana. This st udy  used desc riptive st udy desi gn. 

Q uantitative  resea rch app r oach  was  used. The t otal p op ulati on  was 630 sec ond-hand 

cl othes selle rs and users in the G reate r Acc ra Met r op olis. Rand om samplin g meth od 

 w as used t o select 242  resp ondents f o r the st udy. The inst r uments  used in p rima ry 

data c ollecti on  w as q uesti onnai re. Q uantitative data  was  o r ganized and analyzed 

statistically th r o u gh simple tables,  g raph and pe rcenta ge analysis by  usin g Statistical 

Packa ge f o r S ocial Science (SPSS) S oft wa re.   

6.1.1 The Pe rcepti ons  of the Gene ral P ublic  on Sec ond-hand Cl othin g in Acc ra. 

The st udy  res ults  reveal that, beca use sec ond-hand cl othin g is  relatively cheape r 

than the made- in- Ghana  ga rments, m o re pe ople pat r onize it at the expense  of the 

latte r. M o re ove r, beca use  of the l o w demand f o r made in Ghana p r od ucts, Ghana 

textiles cann ot c ompete  well  with imp o rted sec ond-hand cl othes. Als o,  the Ga rment 

Ind ust ry in Ghana s uffe rs a sh o rtfall in  reven ue d ue t o l o w pat r ona ge.  

Moreover, layin g- off  of  w o rke rs in the Ga rment Ind ust ry can affect the ind ust ry. 

F u rthe rm o re, c ollapsin g  of Ga rment Ind ust ries is a challen ge in the ind ust ry. The 

st udy  res ults indicate that the pe rcepti on that Ghana textiles a re infe ri o r t o imp o rted 

textiles can affect the ind ust ry. Als o,  disaffecti on f o r made-in Ghana  ga rments is a 

challen ge in the ind ust ry. To add moreo, made in Ghana textiles is expensive as 

c ompa red t o textiles f r om  othe r c o unt ries. M o re ove r, l o w p ublic a wa reness  of 
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Ghana textiles is a challen ge in the ind ust ry. Als o, maj o rity  of the  resp ondents a g reed 

that the c ons umpti on  rate t o man ufact u rin g  rate  of textiles is l o w. F u rthe rm o re, the 

limited incentive st r uct u re has led t o  unempl oyment, l oss  of  g ove rnment  reven ue 

and  opp o rt unity Act AG OA.  

 

6.1.2 Examine f r om the  use rs and selle r’s p oint  of vie w,  what they pe rceive t o be 

the impact  of sec ond - hand cl othin g  on l ocally made  ga rment.  

The st udy findin gs sh o w that in Ghana, many pe ople p refe r  usin g sec ond-hand 

cl othes, as it is the  only  way they can aff o rd t o  wea r decent cl othin g, d ue t o hi gh c ost 

 of ne w cl othes, even the l ocally made  ones. T o add m o re, many pe ople p refe r sec ond-

hand cl othes, since they a re cheape r and m o re d u rable as c ompa red t o the  ones made 

locally. Als o, sec ond-hand cl othin g is seen or perceived t o be m o re stylish than those 

made locally. The st udy  res ults held that, s ome  reven ues  gene rated by SHC t rade be 

dist rib uted t o s upp o rt the textiles ind ust ries in c o unt ries  with l o w p u rchasin g p o we r 

and declinin g textile ec on omies. 

The st udy f o und that, c ons ume rs, especially l o w-inc ome ea rne rs  o r the p o o re r 

p op ulate, p u rchase SHC beca use the cl othes a re ve ry cheap and aff o rdable. 

F u rthe rm o re, an ave ra ge pe rcent  of the  resp ondents st r on gly a g reed that t rade in 

SHC has been a maj o r means  of empl oyment  which s upp o rts the livin g c onditi ons 

f o r many pe ople and p r ovidin g a c ons ume r benefit n ot  only t o the p o o r b ut t o all 

s oci oec on omic levels. The st udy  res ults sh o w that SHC appeals t o all pe rs ons  of the 

s oci oec on omic ladde r and,  while SHC is n oted t o be  relatively cheap and aff o rdable, 

m ost pe ople a re p u rchasin g them beca use  of the p op ula rity  of  weste rn cl othin g 

styles. 
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6.1.3 The  effects  of sec ond-hand cl othes imp o rtati on t o selle rs in the G reate r 

Acc ra Met r op olis. 

The st udy  res ults  revealed that the textiles ind ust ry is a key c onditi on in 

p r om otin g eq uitable and s ustainable devel opment. T o add m o  re, textile ind ust ries 

have the p otential t o p r om ote  g r o wth in empl oyment and c ont rib ute t o wa rds 

 red ucin g p ove rty. Als o,  unempl oyment is a maj o r ca use  of massive mi g rati on. The 

st udy  res ults held that less than half a g reed that the lab o r f o rce sh o uld be taken in 

hi gh esteem f o r the  gene rati on  of empl oyment  opp o rt unities and stim ulatin g inc ome 

 g r o wth.  

M o re ove r, textiles imp o rts a re an imp o rtant s o u rce  of f o rei gn exchan ge and 

 reven ue f o r the c o unt ry. T o add m o re, maj o rity  of the  resp ondents a g reed that 

Textiles ind ust ries c reate j obs f o r the pe ople p reventin g mi g rati on  which m o re  of 

the pe ople c ome h ome  with deadly diseases like HIV Aids. M o re ove r, the textile 

ind ust ries p r om ote b oth d omestic and f o rei gn investment as  well as stim ulate 

imp o rts. 

Als o, sec ond-hand  used cl othin g imp o rts inc rease empl oyment  opp o rt unities f o r 

the  g r o win g, expandin g and dive rsifyin g the ec on omy. The st udy  res ults held that 

47.8% st r on gly a g reed that Textile ind ust ries c ont rib ute si gnificantly t o the G r oss 

D omestic p r od uct GDP. F u rthe rm o re, textile ind ust ries a re a means  of ea rnin g 

f o rei gn exchan ge f o r the c o unt ry. 

6.1.4 The Sustainable strategies to regulate the import of second-hand clothes in 

the Greater Accra Metropolis 

The study results indicate that, the importation of second hand clothing must be 

regulateded by setting up effective legal and administrative frame works for the 

prevention and reduction of imported textiles into the country. Moreover, most of the 
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respondents agreed that there must be a ban on the importation of second hand clothing 

such as under pants, brassier, supporters and to wels to forestall the spread of any 

contagious disease. Most of the traders stressed the need for a reduction or removal of 

taxes on imported ra w materials.  

Also, second hand clothing must be tasked heavily to discourage its importation. 

Furthermore, less than half agreed that made-in-Ghana clothing and Textiles must be 

re-branded and priced moderately. The study results held that mechanisms for 

minimizing and controlling cost of materials for production.  

To add more, enforcing severe punishment for culprits of pirating can improve the 

local textile industry. Moreover, greater percent agreed that providing information and 

training to  workers can revitalise the industry. The study results held that using Ghana 

textiles for making uniforms can enhance sales of local clothes. Also, stringent 

measures in border regions can prevent smuggling of clothing into the country.  

 

6.2 C oncl usi ons 

The st udy c oncl uded that, sec ond-hand cl othin g is  relatively cheape r than the 

made- in- Ghana  ga rments, m o re pe ople pat r onize it at the expense  of the latte r. 

M o re ove r, the l o w demand f o r made in Ghana p r od ucts, Ghana textiles cann ot 

c ompete  well  with imp o rted sec ond-hand cl othes. Als o, the Ga rment Ind ust ry in 

Ghana s uffe rs a sh o rtfall in  reven ue d ue t o l o w pat r ona ge. In f u rthe rance, the 

pe rcepti on that Ghana textiles a re infe ri o r t o imp o rted textiles can affect the ind ust ry. 

Als o, disaffecti on f o r made-in Ghana  ga rments is a challen ge in the ind ust ry.  

In Ghana, many pe ople p refe r  usin g sec ond-hand cl othes, as it is the  only  way 

they aff o rd t o  wea r decent cl othin g, d ue t o the hi gh c ost  of ne w cl othes, even the 

l ocally made  ones. T o add m o re, many pe ople p refe r sec ond-hand cl othes, since they 
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a re cheape r and m o re d u rable as c ompa red t o the  ones s old in b o utiq ues. Als o, 

c ust ome rs see sec ond-hand cl othin g t o be m o re stylish than the se wed  ones  which 

a re ne w.  

The st udy  res ults c oncl uded that the textiles ind ust ry is a key c onditi on in 

p r om otin g eq uitable and s ustainable devel opment. T o add m o re, textile ind ust ries 

have the p otential t o p r om ote  g r o wth in empl oyment and c ont rib ute t o wa rds 

 red ucin g p ove rty. M o re ove r, textiles imp o rts a re an imp o rtant s o u rce  of f o rei gn 

exchan ge and  reven ue f o r the c o unt ry. T o add m o re, Textiles ind ust ries c reate j obs 

f o r the pe ople p reventin g mi g rati on  which m o re  of the pe ople c ome h ome  with 

deadly diseases like HIV Aids.  

 

6.3 Rec ommendati ons  

The f oll o win g  rec ommendati ons  we re hi ghli ghted for consideration: 

1. The  influx  of sec ond-hand cl othin g s uch as  unde r pants, b rassie r, s upp o rte rs and 

t o wels on to the market should be regulated t o ensure that its usage will not  sp read  

any c onta gi o us disease by inspecting imported goods at the delivery ports.   

2. Als o, sec ond-hand cl othin g m ust be tasked heavily t o disc o u ra ge its imp o rtati on.  

3. F u rthe rm o re, made-in-Ghana cl othin g and Textiles m ust be  re-b randed and 

p riced m ode rately by fashion designers in order to create a quality and affordable 

clothes for clients.   

4. Government should ensure that policies and programmes are drawn and 

implemented to make the second-hand business a viable one for the sellers by 

engaging small scale garment industries to remodel the second-hand clothes for 

charity. 
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5. M o re ove r, p r ovidin g inf o rmati on and t rainin g t o  w o rke rs can  revitalize the 

ind ust ry.  Usin g Ghana textiles f o r makin g  unif o rms can enhance sales  of l ocal 

cl othes.  

6. St rin gent meas u res in b o rde r  re gi ons can p revent sm u g glin g  of cl othin g int o 

the c o unt ry.  

7. F u rthe rm o re, the p r om oti on  of the F riday  wea r can enhance sales  of l ocal 

cl othin g and revitalise the clothing and textiles industry in Ghana.  

 

6.4 S u g gesti ons f o r F u rthe r Resea rch 

Based  on the c oncl usi ons and  rec ommendati ons made, the  resea rche r 

s u g gested that a simila r st udy sh o uld be  unde rtaken t o assess the pe rcepti ons  of the 

 gene ral p ublic  on sec ond-hand cl othin g, using the entire Ghana as case st udy.  
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APPENDIX A: Q UESTI ONNAIRES F OR THE RESP ONDENTS 

 UNIVERSITY  OF ED UCATI ON,  WINNEBA 

C OLLEGE  OF TECHN OL OGY ED UCATI ON, KUMAASI 

The   resea  rche  r is a P ost g  rad uate st udent  of  Unive  rsity  of Ed ucati on  Winneba, 

K umasi Camp us c ond uctin g a piece  of   resea  rch  on PERCEPTI ONS  OF THE 

GENERAL P UBLIC  ON SEC OND-HAND CL OTHING. A CASE ST UDY  OF 

 USERS AND SELLERS IN ACCRA, GHANA. I   respectf ully   req uest that y o u 

f o  rm pa  rt  of this   resea  rch by c ompletin g the attached q uesti onnai  re. It is my fe  rvent 

h ope that y o u pa  rticipate in the st udy. May I thank y o u f o  r y o u  r val uable 

c o ope  rati on.   

SECTI ON A: Dem o g  raphic inf o  rmati on  of   resp ondents 

Please tick [√] the   resp onse that best   reflects the extent t o  which y o u a g  reed  o  r 

disa g  reed  with each  of the f oll o win g statements 

1. Please indicate y o u  r  gende  r. Male [  ]   Female [  ] 

2.  What is the a ge cate g o  ry y o u bel on g?   

 Unde  r 20 yea  rs   [   ]         21 – 30 yea  rs       [   ]             

31 – 40 yea  rs      [   ]       41 – 50 yea  rs       [   ] 

  51 - 60 yea  rs     [   ] Ab ove 60 yea  rs   [   ] 

  

3.  What is y o u  r hi ghest academic  o  r p  r ofessi onal q ualificati on? 

SSCE/ WASSCE [   ]   NVTI [  ]    Dipl oma [  ]    HND [  ]   Bachel o   r’s De g  ree   [  ]     

Maste  r’s De g  ree [  ] PhD [  ]  Othe  rs, please specify   [-----------------------------------] 
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4.  What is the n umbe  r  of yea  rs y o u have been sellin g sec ond-hand  used cl othin g? 

 Unde  r 5 yea  rs   [   ]         5 – 10 yea  rs       [   ]             

11– 15 yea  rs      [   ]       16 – 20 yea  rs       [   ] 

  21 - 30 yea  rs     [   ] Ab ove 30 yea  rs   [   ] 

 

Secti on B: The Pe  rcepti ons  of the Gene  ral P ublic  on Sec ond-hand Cl othin g in 

Greater Acc  ra Metropolis. 

Please  use the f oll o win g Like  rt Scale t o eval uate the pe  rcepti on  of the  gene  ral p ublic 

 on sec ond-hand cl othin g in Acc  ra. Please tick [√] in the b ox  whe  re app  r op  riate.  

Scale: 1-St  r on gly A g  ree; 2-A g  ree; 3-Ne ut  ral; 4-Disa g  ree; 5-St  r on gly Disa g  ree 

N o. ITEMS SA A N D SD 

1 Beca use sec ond-hand cl othin g is   relatively cheape  r than 

the made- in- Ghana  ga  rments, m o  re pe ople pat  r onize it 

at the expense  of the latte r.  

     

2 Beca use  of the l o w demand f o  r made in Ghana p  r od ucts, 

Ghana textiles cann ot c ompete  well  with imp o  rted sec ond 

-hand cl othes  

     

3 The Ga  rment Ind ust  ry in Ghana s uffe  rs a sh o  rtfall in 

  reven ue d ue t o l o w pat  r ona ge.  

     

4 Layin g- off  of  w o  rke  rs in the Ga  rment Ind ust  ry can 

affect the ind ust  ry.  
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5 C ollapsin g  of Ga  rment Ind ust  ries is a challen ge in the 

ind ust  ry.  

     

6 The pe  rcepti on that Ghana textiles a  re infe  ri o  r t o 

imp o  rted textiles can affect the ind ust  ry 

     

7 Disaffecti on f o  r made-in Ghana  ga  rments is a challen ge 

in the ind ust  ry.  

     

8 Made in Ghana textiles is expensive as c ompa  red t o textiles 

f  r om  othe  r c o unt  ries. 

     

9 L o w p ublic a wa  reness  of Ghana textiles is a challen ge in 

the ind ust  ry. . 

     

10 The c ons umpti on   rate t o man ufact u  rin g   rate  of textiles is 

l o w. 

     

11 The limited incentive st  r uct u  re has led t o  unempl oyment, 

l oss  of  g ove  rnment   reven ue and  opp o  rt unity Act AG OA 

     

12 A ge  of sec ond - hand cl othes d oes n ot exceed 5 yea  rs  when 

imp o  rtin g t o Ghana 

     

13. Sec ond-hand cl othin g c omp  r omises the di gnity  of pe ople       

 

Secti on C: Examine f  r om the  use  rs and selle  r’s p oint  of vie w,  what they pe  rceive 

t o be the impact  of sec ond-hand cl othin g  on l ocally made  ga  rment.   

Please  use the f oll o win g Like  rt Scale t o examine f  r om the  use  rs and selle  r’s p oint 

 of vie w,  what they pe  rceive t o be the impact  of sec ond-hand cl othin g  on l ocally made 

 ga  rment. Please tick [√] in the b ox  whe  re app  r op  riate.  
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Scale: 1-St  r on gly A g  ree; 2-A g  ree; 3-Ne ut  ral; 4-Disa g  ree; 5-St  r on gly Disa g  ree 

N o. ITEMS SA A N D SD 

1 In Ghana, many pe ople p  refe  r  usin g sec ond - hand cl othes, 

as it is the  only  way they can aff o  rd t o  wea  r decent 

cl othin g, d ue t o the hi gh c ost  of ne w cl othes, even the 

l ocally made  ones. 

     

2 Many pe ople p  refe  r sec ond-hand cl othes, since they a  re 

cheape  r and m o  re d u  rable as c ompa  red t o the  ones s old in 

b o utiq ues.  

     

3 C ust ome  rs see sec ond-hand cl othin g t o be m o  re stylish 

than the se wed  ones  which a  re ne w.  

     

4 S ome   reven ues  gene  rated by SHC t  rade be dist  rib uted t o 

s upp o  rt the textiles ind ust  ries in c o unt  ries  with l o w 

p u  rchasin g p o we  r and declinin g textile ec on omies 

     

5 C ons ume  rs, especially l o w-inc ome ea  rne  rs  o  r the p o o  re  r 

p op ulate, p u  rchase SHC beca use the cl othes a  re ve  ry 

cheap and aff o  rdable.  

     

6 T  rade in SHC has been a maj o  r means  of empl oyment 

 which s upp o  rts the livin g c onditi ons f o  r many pe ople and 

p  r ovides a c ons ume  r benefit n ot  only t o the p o o  r b ut t o 

all s oci oec on omic levels. 
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7 SHC appeals t o all pe  rs ons  of the s oci oec on omic ladde  r 

and,  while SHC is n oted t o be   relatively cheap and 

aff o  rdable, m ost pe ople a  re p u  rchasin g them beca use  of 

the p op ula  rity  of  weste  rn cl othin g styles. 

     

 

Secti on D: The effects  of sec ond-hand cl othes imp o rtati on t o selle rs in the 

G reate r  

Please  use the f oll o win g Like  rt Scale t o eval uate the effects  of sec ond-hand cl othes 

imp o rtati on t o selle rs in the G reate r Acc ra Met r op olis. Please tick [√] in the b ox 

 whe  re app  r op  riate. 

 ITEMS SA A N D SD 

1 The textiles ind ust  ry is a key c onditi on in p  r om otin g eq uitable 

and s ustainable devel opment. 

     

2 Textile ind ust  ries have the p otential t o p  r om ote  g  r o wth in 

empl oyment and c ont  rib ute t o wa  rds   red ucin g p ove  rty. 

     

3  Unempl oyment is a maj o  r ca use  of massive mi g  rati on.      

4 Lab o u  r f o  rce sh o uld be taken in hi gh esteem f o  r the  gene  rati on 

 of empl oyment  opp o  rt unities and stim ulatin g inc ome  g  r o wth. 

     

5 Textiles imp o  rts a  re an imp o  rtant s o u  rce  of f o  rei gn exchan ge 

and   reven ue f o  r the c o unt  ry. 

     

7 Textiles ind ust  ries c  reate j obs f o  r the pe ople p  reventin g 

mi g  rati on  which m o  re  of the pe ople c ome h ome  with deadly 

diseases like HIV Aids. 
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8 P  r om ote b oth d omestic and f o  rei gn investment as  well as 

stim ulate imp o  rts. 

     

9 Inc  rease empl oyment  opp o  rt unities f o  r the  g  r o win g, 

expandin g and dive  rsifyin g the ec on omy. 

     

10 Textile ind ust  ries c ont  rib ute si gnificantly t o the G  r oss 

D omestic p  r od uct GDP. 

     

11 Textile ind ust  ries a  re a means  of ea  rnin g f o  rei gn exchan ge f o  r 

the c o unt  ry. 

     

 

Section E: The sustainable strategies to regulate the import of second-hand clothes 

in the Greater Accra Metropolis. 

Please indicate the rating that best describes the extent to  which your vie ws on the 

importance of each of the follo wing initiatives. Please tick [√] in the box  where 

appropriate. 

 ITEMS SA A N D SD 
1 The importation of second-hand clothing must be regulated by 

setting up effective legal and administrative frame works for 

the prevention and reduction of imported textiles into the 

country. 

     

2 There must be a ban on the importation of second-hand 

clothing such as under pants, brassier, supporters and to wels 

to forestall the spread of any contagious disease. 
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3 Second-hand clothing must be tasked heavily to discourage 

its importation. 

     

4 Made-in-Ghana clothing and Textiles must be re-branded and 

priced moderately. 

     

5 Mechanisms for minimizing and controlling cost of materials 

for production. 

     

6 Charging less on taxes      

7 Enforcing severe punishment for culprits of pirating      

8 Providing information and training to  workers can revitalise 

the industry 

     

9 Using Ghana textiles for making uniforms can enhance sales 

of local clothes  

     

10 Stringent measures in border regions can prevent smuggling of 

clothing into the country. 

     

11 Promotion of the Friday  wear can enhance sale of local 

clothing 

     

12 Feeding the industries  with expertise can improve innovation 

in the industry 

     

13 Another recommendation  was for improvement in the customs 

enforcement so that SHC-related frauds can be reduced. 

     

14 NGOs should engage the small scale garment industries for the 

production of clothes for charity donations 

     

THANKS FOR YOUR PARTICIPATION 
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APPENDIX B  
Table for Determining Sample Size from a Given Population  

  

 
10   10   220   140    1200   291  

15   14   230   144    1300   297  

20   19   240   148    1400   302  

25   24   250   152    1500   306  

30   28   260   155    1600   310  

35   32   270   159    1700   313  

40   36   280   162    1800   317  

45   40   290   165    1900   320  

50   44   300   169    2000   322  

55   48   320   175    2200   327  

60   52   340   181    2400   331  

65   56   360   186    2600   335  

70   59   380   191    2800   338  

75   63   400   196    3000   341  

80   66   420   201    3500   346  

85   70   440   205    4000   351  

90   73   460   210    4500   354  

95   76   480   214    5000   357  

100   80   500   217    6000   361  

110   86   550   226    7000   364  

120   92   600   234    8000   367  

130                             97                              650                           242                                9000    368 
140                            103                              700                           248                            10000    370  
150   108   750   254    15000   375  

160   113   800   260    20000   377  

170   118   850   265    30000   379  

180   123   900   269    40000   380  

S  N      N    S    S    
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190   127   950   274    50000   381  

200   132   1000   278    75000   382  

136   1100               285                1000000              384  

Note.—N is population size.  
S is sample size.  
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