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ABSTRACT

Conflict has remained a shackle that deters the progress of countries, especially
developing nations and the media have a role to play in de-escalating conflict
situations. The study examines the coverage of conflict by the media, specifically the
print media, the frames and tones used to report issues of conflict and the reasons for
the publication of such stories in line with the challenges of journalists and editors.
Newspaper content analysis and interviews are methods used to collect data for the
study. Premised on structural conflict, framing and gatekeeping theories, the contents
of the Ghanaian Times, a state-owned newspaper, published from January 2016 to
December, 2020 were analysed, and 179 conflict-related stories were identified. The
analysis of these stories established that the media in Ghana, particularly newspapers
give little attention to the promotion of peace journalism when reporting conflict-
related issues. Four frames-consequence, responsibility, solution and conflict
emerged from the data analysed. The newspaper from the data dominantly used
neutral tone in reporting conflict related issues. Journalists and editors argued that
sources of conflict news, media ideology, resources and logistics, personal values of
journalists and the safety and security of journalists are the challenges during their
reportage on issues of conflict. The study recommends, therefore, that the media,
especially the print media pay more attention to and report issues of conflict with the
use of peace journalism due to the devastating effect of conflict, especially in a
country surrounded by nations experiencing terrorism and other forms of violence.

Xi
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CHAPTER ONE

INTRODUCTION

1.0 Background to the Study

The media has been categorised as an important tool in the development of
societies around the globe including the promotion of social cohesion (Galtung,
2010; Puddephatt, 2006). This has resulted in researchers arguing that such beliefs
are key in achieving the desired transformation of a peaceful and prosperous people
(Galtung, 2000; Gilboa, 2009; Lynch, 2014). It is in this light that the coverage of
conflicts by the media has been criticised based on unprofessional decisions and
insensitivity in reporting conflicts (Wolfsfeld, 2004; Lynch & McGoldrick, 2005;
Mensah, Boasiako & Acquah, 2017; Zebulon, 2017). Consequently, some scholars
have accused the media of being masterminds of the problem by focusing on
sensationalism, over simplification and under-representation of certain issues. Lynch
and McGoldrick (2005) posit that it is reporters and editors that make choices
regarding the gathering, presentation and publication of news articles in newspapers
and other media outlets. Thus, the coverage of conflict by the media is a
collaboration among the editorial team involving reporters and editors.

According to Lynch (2014), coverage and representation of conflict
constitute a critical aspect of conflict reporting as they can influence in various ways
how conflicts are perceived. Several researchers (Mensah et al., 2017; Galtung &
Lynch, 2010; Wolfsfeld, 2004) mention the media’s contribution to fuelling
conflicts, distorting public understanding and outlining replies to conflicts.
According to Galtung (2012), these concerns associated with conventional
conflict/war reporting necessitated the development of a peace journalism approach.

Galtung (2010) holds the view that peace is an important catalyst for the
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development of societies around the globe as it creates a sense of belonging where
individuals and nations feel safe thereby situating their visions and aspirations within
that context.

Francis (2008) states that peace has remained elusive in the history of many
African states after independence from colonial rule. He explains that the aspirations
and hope of a continent as regards the promotion of peace and achievement of
development have not materialised due to some local and foreign factors. In Sub-
Sahara Africa, governance, resource allocation and power, ethnicity, religion, and
boundary demarcation have been contributory factors towards the ravaging of
countries within the sub-region (Francis, 2008; Kendie et al., 2017). The various
conflicts recorded in Sub-Sahara Africa, have caused staggering loss of lives,
destruction of properties and environmental degradation (Francis, 2008; Kendie et
al., 2014, Tonah, 2006).

A salient point observed by the Institute of Economics and Peace (IEP) in its
2021 Global Peace Index, explains that the world has witnessed deterioration of its
peacefulness by 0.07 (IEP, 2021). Despite the improvement in peacefulness among
87 countries, a total of 73 nations saw a decline in their peacefulness out of which 22
are within the Sub-Saharan Africa (IEP, 2021). The report on measuring peace in a
complex global arena mentioned that despite the fact that conflicts around the world
are declining, tensions and anxiety associated with the COVID-19 pandemic
contributed to its rise. The report ranked Ghana as the 38™ most peaceful country in
2021 with a score of 1.715 out of 163 countries, a slight decrease from its 2020
ranking (IEP, 2021). In the same vein, the Institute of Economic and Peace hints that,
the Sub-Saharan Region recorded a less peaceful environment than the global safety

and security average. The report further explained that the Sub-Saharan Region
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recorded some disputes over presidential and parliamentary election results, and
public agitation against corruption in society instigated civil unrest and political
instability (IEP, 2021).

The incidence of competing interests results in the emergence of conflict, if
not managed properly, can get violent (UNDP, 2018). Francis (2006) as cited in
Kendie (2014) views conflict as the chase over irreconcilable interests by people
with diverse interest. In assessing the issue of social conflict, Coser (1956) notes that
conflict 1s a struggle between individuals or groups in relation to values and
entitlements to scarce status, power and resources. The intentions of the struggle and
opposition, according to Osei-Kufour and Bukari (2022), are to harm, eradicate and
neutralise the attack of the other. Galtung (2000) notes that factors such as ethnic
identities and hatred are causes of violent conflict. He further argues that conflict is
the irreconcilability of goals among two or additional parties due to diverse
perception or standards which subsequently generate into strain, catastrophe and
occasional violence among the contending parties, individuals or societies.
Instructively, the fundamental problems can erupt into chaos and anarchy in a state
when not resolved or managed in good time.

Kendie, Osei-Kufuor and Boakye (2014) observe that conflicts in Ghana are
complex and are the result of varied causes raging from religious differences to land,
chieftaincy and ethnic differences, and political and economic marginalisation.
Several parts of Ghana, according to scholars (Kendie et al., 2014; Tsikata & Seini,
2004) have been plagued with communal strife, particularly land and chieftaincy
related conflicts. Armed conflict, as explained by Kendie et al. (2014), is one of the
main reasons of conflict in Sub-Saharan Africa as it has caused death and

destruction, uprooting of population and erosion of social capital. Tsikata and Seini
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(2004) are also of the view that, political violence between factions of different
political parties precedes Ghana’s independence.

Statistics on the effect of violent conflict in the world by the Internal
Displacement Monitoring Centre (IDMC, 2021) indicates that 9.8 million people
were displaced due to a number of conflict and violence in the world in 2020. The
report explained that most of these new cases occurred in North Africa, Sub-Saharan
Africa and Middle East. Violence according to the report, increased sharply in areas
such as Burkina Faso, Mozambique and Central African Republic (CAR), resulting
in displacement of a number of people from their home (IDMC, 2021). This may
present a daunting challenge for the United Nations (UN) in achieving the target as
stipulated in the Sustainable Development Goals (SDGs) which countries around the
globe ascribe to.

The Sustainable Development Goals (SDGs) of 2016-2030, follows the
Millennium Development Goals (MDGs) agenda which ended in 2015. The SDGs
agenda seeks to provide grounds for intergovernmental negotiations to constitute a
set of plausible and holistic SDGs which are anchored on the principles of UN
charter and respect for international law (Olsen et al., 2014). As captured, SDG 16 is
strategically crafted in reducing all forms of violence while working with
communities and heads of states towards ending conflict and insecurity. It also aims
at ensuring the promotion of rule of law and human rights which are key in
strengthening participation of countries towards global governance as well as
checking the flow of illicit arms.

The SDG 16 seeks to reduce violence of any form and its associated death
rates globally in a significant manner. It stands to reason that the adoption of the

SDGs is expressed perhaps in attention towards amplifying the rate of conflict on the
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international stage and the need for additional approaches in halting its devastating
effects. The global stage has been inundated with conflicts as recorded in Nigeria,
Gambia, Liberia, Libya, Syria, Sierra Leone and Lebanon among others (IDMC,
2021). According to IEP (2021), other forms of conflicts including communal
clashes, land disputes, political violence have been increasing daily. It therefore
suggests the inescapability of skirmishes in human society.

In the view of the Institute for Economic and Peace, the economic
development and increase in foreign direct investments of countries have been
greatly affected due to higher levels of violent conflicts experienced in a number of
countries (IEP, 2021). According to the Institute, indicators necessary for enhanced
development in the area of infant mortality and access to services as well as poverty,
life expectancy, education and economic development are affected by the incidence
of conflict. The Rwandan genocide for instance, resulted in loss of lives and
destruction of resources (Adisa, Mohamed, & Ahmad, 2016; Ibrahim et al., 2011).
The impact of conflict in a society is linked to the fight for acceptability, politics and
control over natural resources (Kendie et al., 2014; Tonah, 2006; Tsikata & Seini,
2004).

Several scholars (Galtung, 2010; Howard, 2009; Keeble, 2010; Lynch &
McGoldrick, 2005) have related to peace journalism concept as a method towards
reporting conflict in the global arena arguing generally in favour of the concept.
Galtung (1998) states that war journalism is more tilted towards violence and this
biasness in the reportage focus on details involving physical particulars in a conflict
situation such as the loss of lives or the type of weaponry used. He hinges his
argument on historical facts and existing research works which indicate the media’s

role as a social institution towards peace-building efforts while acknowledging its
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destructive nature. The emphasis on war journalism is defeat or victory for either
side as it does not focus on the historical antecedents or causes, outcomes or impact
of the conflict (Galtung, 2002; Lynch, 2010; Lynch & McGoldrick, 2005).

Galtung (1968) further posits that peace journalism presents an opportunity
for a substitute approach to reporting conflict by journalists with the focus not only
on the physical accounts of the conflict but on the structural and cultural aspects of
the conflict due to its effect on people. Thus, news articles under this paradigm are
geared towards the creation of a stage for discussion among all conflicting parties
and at the same time come up with probable alternative to lessen the degree of the
conflict. Advocates of the peace journalism model therefore call for a change in the
traditional journalism norms associated with conflict by developing fresh frames that
encourage shared ground and communal harmony (Galtung, 2010; Howard, 2009;
Lynch, 2010; Lynch & McGoldrick, 2010).

Peace journalism is seen as having the features and competences of inspiring
positive communication as an initiative for peace with the aim of ensuring
depolarisation and de-escalation of conflict situations (Galtung, 2000). It can
therefore contribute significantly in a role that will inspire journalists to portray
disputes in a diverse way than that to which they frequently ascribe. Lynch and
McGoldrick (2005) however note that there should be a conscious effort towards
selecting and reporting on issues with the mindset of creating opportunities for
society to contemplate and appreciate non-violent responses to conflict. They
contend that the adoption of peace journalism approach in conflict should be done
using conflict analysis and transformation with the view of ensuring balance, fairness

and accuracy in reporting; and the provision of a different route map tracing the
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connections between journalists, their sources, the stories they cover and the
consequences of their journalism.

According to Adeyanju (2018), the media have the capability of facilitating
diffusion of tensions before such issue reach breaking points as well as ensuring a
check on government, opposition and the society. He further claims that the
publication of credible information by the media promotes democratic principles.
Although journalists and media practitioners are seen as agents for national
transformation, their actions or inactions can also serve as a conduit that will fuel
violent conflicts which will ultimately lead to the destruction of stable economies. In
the field of media studies, it is argued that the fortunes of journalism in the Sub-
Region are mixed due to social environment making the practice tough in spite of it
being key in the development of the nations (Pato & Jibril, 2018). According to
Howard (2002), financial nature and professional culture can influence the media’s
opinions in a socially destabilizing way. Francis (2006) posits that the instability
and continuous conflicts in the sub-Sahara African region do not have any evidence
of concrete solutions for lasting stability. These conflicts, he explains, often lead to
enormous death and destruction, including billions of dollars in costs deriving from
negative economic influences.

In Ghana, there has been complaints about the way the media report violent
incidents comprising; political violence, land disputes, chieftaincy disputes,
demonstrations, and community-herdsmen clashes among others (Mensah et al.,
2017; Tsikata, 2020). Mensah et al., (2017) contend that, one area which most people
expect the media to work effectively, is in the area of promoting peace and

development of the country. Reporters Without Borders in its 2022 World Press
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Freedom Index referred to Ghana as one of Africa’s most democratic nations with a
vibrant and pluralist media environment (Reporters Without Border, 2022).

Using the concept of peace journalism, this study focuses on an analysis of
how the Ghanaian Times newspaper reports incidence of conflicts comprising:
communal clashes, demonstrations, chieftaincy disputes, land disputes on among
others on its front-page from January 2016 to December 2020. According to
Amihere (1996), the Ghanaian Times is seen as a national newspaper whose

readership cut across the entire state.

1.1 Concept of Conflict

Several experts in the area of communication as well as conflict and peace
studies have postulated various definitions of conflict and how they impact on the
affected communities. A conflict, according to Putman and Shoemaker (2007), is
differences and tensions involving opposing sides, irreconcilability of viewpoints,
and can also be seen in the light of politicians attacking one another on media
platforms. In assessing the issue of conflict, Farmers et al., (2007) posits that the
aims of conflict involving rivals are to harm, eradicate and defuse the attack of the
other during a scuffle over values and entitlements to scarce status, power and
resources. Galtung (2000) explains that factors such as ethnic identities and hatred
are causes of violent conflict.

Francis (2006) also contends that conflict is the pursuit of irreconcilable
goals and interests by groups with diverse interest. Galtung (2000) avers that conflict
is the irreconcilability of goals between two or more parties due to diverse
perception or ideals which subsequently generate into tension, crisis and sometimes
violence among the contending parties, individuals or communities. Instructively,

the fundamental problems can erupt into chaos and anarchy in a state if such issues
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are not resolved or managed in good time. Satapathy (2001) compares conflict to a
stage where identifiable group of human beings (regardless of their religious, socio-
economic, ethnic, partisan or other) is embroiled in conscious disagreement to
another group or individual due to the incompatibility of their goals. He also refers to
conflict as an aspect of the human nature and how it is handled.

According to Rai (2014), conflict is a deliberate competition where those
who engage in it are aware of their enemies or opponents and naturally occurs as
humans interact with each other in order to satisfy their diverse needs. Thus, conflict
situations in a society are as a result of antagonism, clashes, economic and social
inequalities, religious, ethnic factionalism, intolerance and clash of economic
interest. Bujra (2010) however states that any attempt to conceptualise conflict
should put emphasis on disagreement between wider aggregate of society (either
between states or tribes) as well as violence injury. Debrah, Alidu and Owusu-
Mensah (2016) note that conflict associated with a group sometimes is related to
social psychology where discussions which result in ethnic discrimination provide
reasonable explanation towards an insight into recurrent of conflict. The perceived
invectives and rude conduct during such discrimination according to them, can lead
to threats to individuals and group status and will therefore allow for the justification
of conflict.

Conflict and peace scholars’ postulate that violent conflict result in
destruction of assets through fighting and looting and also serve as a threat to peace.
Haider (2012) mentions that violent conflicts result in loss of human lives, affects
social systems, impact negatively on the political governance, has socio-economic
costs, weakens social capital and has pervasive societal psychological effect.

According to Awedoba (2009), violent conflict results in loss of life, injuries,
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destruction of public and private property. He further states that the situation may
affect the environment and also result in the crumbling of social relations,
polarization and fictionalisation of every aspect of social engagements.

Kendie and Akudugu (2010) posit that diverse situations may lead to violent
conflicts resulting in deaths, destruction of assets, truncation of development
initiatives and a halt in social activities. Collier and Hoeffler (2004) contend that
economic and political issues utilize hostilities and marginalization between groups
to promote conflicts activities inside any given nation. According to Collier and
Hoeffler (2004), greed and grievance as a result of mismanagement of resources

leading to inequality and deprivation can lead to the occurrence of conflict.

1.1.2 Conflict in Africa

Conlflict has been part of human existence for centuries and its occurrence in
Africa is no exception as the continent has and continue to experience protracted
conflict thereby affecting the political, social and economic development negatively
(Kendie et al., 2014). The African continent for years has witnessed various types of
conflict including intra and inter-state violence and the situation has led to the
reference of the continent as the abode of instability and violence with no radical
solution towards addressing the conflict (Annan, 2014; Francis, 2008; Tonah, 2006).
Alabi (2006) states that the history of Africa is replete with conflict while Okunlola
and Okafor (2022) aver that Africa has experienced other forms of crisis ranging
from ethnic wars and violence, insurgency and banditry. Annan (2014) however
avers that sub-Saharan West Africa has and continue to experience intra-state
conflicts derived largely from ethnic and religious causes making the security
environment precarious and unstable. Enu-Kwesi and Tufuor (2010) mentioned

identity, participation and legitimacy as some of the factors that fuel the continuation

10
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of conflict in the African continent. Kendie (2010) similarly explains that the
structure of production and power relations tend to be among the factors that inform
the nature of conflicts in Africa.

Olanrewaju et al. (2020) also posit that structural inequality regarding the
allocation of resources increase the desire by resource managers who are in the
minority to own and benefit from it thereby denying majority of the people or some
groups resulting in discontent and rebellion. Aremu (2010) identifies corruption as
one of the main factors that contribute towards fuelling internal conflicts in Africa
and also raised agitation among the population against leaders for badly managing
the affairs of the communities or country. This situation, he explains can lead to the
adoption of militant nationalism against African leaders. Canterbury and Kendie
(2010) explain that one of the major effects of conflicts on the regional economy is
the fact that scarce resources (both private and public) are diverted from
development and channelled to security.

Alabi (2006) contends that the coming of the Europeans and further
colonisation of Africa in the 19th century necessitated the division of the continent
thereby affecting the various communities due the creation of certain political units
as well as the merging of ethnic groups and the build-up of rival groups. Aremu
(2010) however posits that demarcation of the African continent was carried out with
most African states having their boundaries indiscriminately done without recourse
to the ethnic and cultural differences as well as the ethnic and cultural dynamics.
Thus, boundaries created by the colonialists where various ethnic groups including
rival cultures were mandated to cohabit within the borders of a single unit created a

fertile ground for some of the conflicts the continent is experiencing.

11
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1.1.3 Conflict in Ghana

Ghana, since independence according to Scholars, has enjoyed relative peace

unlike other African states but conflicts such as ethnic, economic, religious and
political do occur intermittently in the country (Agyeman, 2008; Kendie et al., 2014).
Debrah et al. (2016) affirmed that the conflicts in Ghana are linked to social and
economic standings vis-a-vis economic opportunities, explaining that, conflicts can
also be seen to occur around ethnic identity, group history and rights. They further
note the pursuit for land and other natural resources are the fundamental inducement
for most inter-ethnic conflicts in Ghana as there have been effort to subdue minority
groupings by the majority. Kendie et al. (2014) argue that conflicts recorded in
Ghana are multifaceted with varied reasons ranging from chieftaincy and ethnic
differences, political, economic marginalisation, religion and land issues. They
further state:
Several parts of Ghana have been plagued with communal strife, particularly land
and chieftaincy related conflicts in the past two decades or more. Some of these
conflicts easily engage the attention of the country as a whole, and in some cases
2the international community (p. 3).

Tsikata and Seini (2004) indicate that the desire to control land and other
resources coupled with the issue of sovereignty. They explain that, issues of
chieftaincy succession; land for the building of offices of institutions and services are
some of the factors that influence inter-state or intra-state conflict in the Ghanaian
society. Tsikata and Seini (2004) further state that, conflict among two state
institutions, the security agencies and communities, enforcement of law and order by
the police result in communal clashes as well as inter-personal clashes. According to

Debrah et al. (2016), the conflict in the northern part of Ghana truncate development

12
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progress made over the years due to the destruction of resources and development
projects.

Farmers-herdsmen conflict linked to the occasional destruction of crops by
cattle is an aspect of resource conflict that recur in the Ghana as the pastoralists are
accused of not attending to the cattle resulting in the cattle wandering into people’s
farm lands to cause destruction of farm produce (Bukari & Schareika, 2015; Tonah,
2006). Various studies (Alhassan, 2017; Tonah, 2006; Tsikata, 2020), confirm that
the drought in the Sahel regions resulted in the migration of herders into the
peripheries of forest zones of West Africa in fighting for their economic livelihood
and that has resulted in an increase of the incidence of conflict between farmers of
local communities and herders. Tsikata and Seini (2004) explain that the usage of
land has resulted in violent confrontations between herdsmen and farmers of local
communities which sometimes take the form of ethnic conflict between migrants and
their Ghanaian counterpart.

In assessing the land use conflict between settler farmers and Fulani
herdsmen in the Kwahu East District of Ghana, Alhassan (2017), posits that there is
a complex dimension of conflict between Fulani-herdsmen and farmers in Ghana
because of the way the herdsmen have been portrayed as necessarily violent and
guilty whenever a case involving herdsmen-farmers conflict are brought to the fore.
He argues that stereotyping the Fulani-herdsmen as primordially violent is
counterproductive as it puts the herdsmen on the defensive which may result in
attack towards them.

Kendie and Akudugu (2010) mention that cultural and spiritual identity that
communities attach towards land in Ghana have resulted in most rural communities

being mindful of such identity when extracting the land for their socio-economic

13
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livelihood. Thus, an individual who attempts to dispossess their land from them is
viewed as making a deliberate attempt to deprive them of their identity. Tsikata and
Seini (2004) further explained that communities also make an attempt to prevent
people from other communities from accessing services such as markets or hospitals
from their land by mounting road blocks.

According to Tsikata and Seini (2004), Ghana has not recorded any major
religious violence between Christians and Muslims but recalled occasional violence
between members of the same religious body. They mentioned clashes between a
section of the Muslim community- Tijaniyya and Al Sunni. Another religious
violence recorded in the country as indicated by Tsikata & Seini (2004) involves Ga
traditionalists and some Christian churches over the annual ban on drumming and
noise making, a sacred customary rite, to herald the celebration of the Homowo
festival by the chiefs and people of the Ga Traditional Area.

Tsikata and Seini (2004) in looking at political conflict, argue that such
conflict predates Ghana’s independence but under the Fourth Republic, violence
witnessed on the political front has been found to be between members of the two
leading political parties- National Democratic Congress (NDC) and the New
patriotic Party (NPP). They further posit that sometimes political violence recorded

in Ghana is between members of the same political party.

1.2 Statement of the Problem

Media coverage of matters around the globe are of significant importance to
scholars. A number of studies have been undertaken by communication scholars on
how media cover or frame issues (Agyekum, 2014; Anipah, 2017; Evers, 2016;
Ofori-Birikorang, 2009). The escalation of conflict due to the impact of the media is

more extensively known than the media’s impact on peacebuilding (Galtung, 2010).
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There have been a number of studies which have corroborated that the impact of the
media on conflict exceeds that of conflict prevention and peacebuilding (Hamelink,
2002; Wolfsfeld, 2004; Puddephatt, 2006). According to Demarest and Langer
(2021), the exacerbation or mitigation of inter-group division actually depends on
how the media in a country carry out that task as it can be seen, from the level of
media independence or from political interference or level of professionalism and
training by the media organisation.

Yousaf, Alahi and Aden (2018) in a study on war and peace frame in India-
Pakistan relations, have established that war journalism frames are dominant in the
elite press of Pakistan and India. They argue for the provision of balanced
information since the media is an important medium in any society and can play a
vital role in information sharing. Yousaf et al. (2018) further argue that the media
constitute a critical aspect in terms of peace journalism as they can play a useful part
in promoting peace among two combatants.

Also, Gever (2019) in a study on frames and tones of the anti-open grazing
law of Benue State in Nigeria in two print media (the Punch and Leadership
newspapers) as well as two broadcasting channels (Channels TV and the Nigeria
Television Authority) from June 2016 to November 2017, established that journalists
in their framing of conflict are influenced by traditional news values of human
interest (extrinsic factors) and desire for the resolution of the conflict (intrinsic
factors). Additionally, the study revealed that the tone of coverage was largely
positive in support of the anti-open grazing bill while horror and hope frames were
dominant frame (Gever, 2019).

Adisa, Mohamed, and Ahmad (2016), in analysing the consequences of

newspaper framing of conflicts among ethnic groups in Nigeria found that
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newspapers’ framing on ethnic issues, especially on inter-ethnic relations and
politics, culminated to inciting, double standards, name calling, all stemmed from
ownership interest, and were some of the major factors that widen ethnic differences
and eventually stimulated ethnic groups into conflict. The study further states that
newspapers address some ethnic groups with bad names culminating in them getting
angry, irritated and unhappy.

In Ghana, Tsikata (2020) explains that the media has been contributing
towards the escalation of farmers-herders conflict by regularly referring to the
conflict as ‘Fulani menace’ and has unsuccessfully highlighted the class or resource
dimension of the conflict, preferring to stress the ethnicity and foreign status of the
herdsmen. Sedentary farmers-migrant herdsmen tension, according to Tsikata
(2020), 1s a serious resource conflict in Africa. Bukari and Schareika (2015) contend
that the coverage of the herder-farmers’ conflict by the Ghanaian media lead to
reprisal attacks and justification by communities against Fulani herdsmen as they
have been portrayed as security threat and continue to suffer negative stereotyping,
prejudice and discrimination.

In assessing the role of mass media to conflict resolution, Mensah, Boasiako
and Acquah (2017) established that the conflict in Tuabodom was aggravated
through reportage of the media. The authors investigated the role the mass media
played in conflict management by looking at Tuabodom conflict in Ghana as well as
residents’ perceptions the media’s role in managing the conflict by using framing
theory. The study established that lack of decorous expressions used by the panel of
programmes during discussion of the conflict was a contributory factor in escalating

the conflict and not its resolution. Mensah et al. (2017) further mentioned that the
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media framed the Tuabodom conflict with some level of biasness towards the
conflicting communities.

The Media Foundation for West Africa (MFWA) in its monitoring report in
2016 states that abusive language in the media have the potential to provoke or incite
others to anger and or violence and must be avoided in all arrangements of political
discourse to avoid any form of elections related violence before, during and after the
elections (MFWA, 2016). A study conducted by the Foundation identified a number
of comments ranging from insulting and offensive, unsubstantiated allegation and
inciting violence which had the tendencies to create conflict in Ghana (MFWA,
2016).

Prof Kwame Karikari, a former Executive Director of the Media Foundation
for West Africa, is reported in the Daily Graphic to have refuted the suggestions that
the media in Ghana are promoting tendencies that could plunge the country into
chaos or unrest (Daily Graphic, July 11, 2021). He was quoted by the newspaper as
saying “Wherever the media have been instrumental in creating unrest, there is
always a political force using a section as instrument and a tool to carry out a
systematic agenda” (Daily Graphic, July 11, 2021; pp 1, 3). The immediate Past
President of the Ghana Journalists Association (GJA), Roland Affail Monney in
advocating for the adoption of peace journalism model in Ghana is quoted by the
Daily Graphic for a change in the narrative of pitching one person against the other
or issues that will incite people to violence by embracing peace and conflict
resolution journalism in the Ghanaian media landscape (Daily Graphic, April 12,

2022). He further posits that:
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The media must tell stories, shape programmes and tailor
programmes in a non-violent manner to ensure that peace is
sustained. This is not to argue that critical media must be shut
down; we must continue to investigate issues and hold
government officials accountable, but we must do it with the
utmost respect for peace (Daily Graphic, April 12,2022 p.7).

It is evident that media coverage of conflict using peace journalism approach
has received research consideration worldwide, but not in Ghana specifically.
Studies on media use of peace journalism in the coverage of conflict has received
little scholarly attention in Ghana. The available studies are related to media
reportage of conflict in Ghana. This gap in the literature concerning the use of peace
journalism approach in the Ghanaian media is what the study seeks to fill.

Therefore, the essence of this study is to examine the coverage of conflict
situation in the Ghanaian newspapers; study the frames adopted, and tones used to
report conflict in the selected newspaper, Ghanaian Times. The factors that
contribute to such selection are explored from the perspectives of journalists and
editors. The study was conducted through a qualitative content analysis of selected

editions of the Ghanaian Times from January, 2016 to December, 2020, and

anchored using social representation theories.

1.3 Objective of the Study

Ofori-Birikorang (2009) argues that the Ghanaian Times is among the
newspapers that widely report and frame news articles based on the dynamics of
national political economy. He further posits that newspapers can be chosen based
on their longstanding popularity in the publishing history of a nation and the
Ghanaian Times has published consistently since independence. Amihere (2010)
avers that the Ghanaian Times is among the most dependent print media source of

information in Ghana. Nyarko (2016) also argues that the Ghanaian Times is seen as
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the standard and symbol for research purposes as well as newspaper review

programmes on radio and television stations across the Ghana.

The main objective of the study is to look at conflict related stories on the

front pages of the Ghanaian Times newspaper and show and/or critically discuss

how the newspaper cover such stories on its reportage. Specifically, this research

will tackle the following objectives:

l.

To examine the front-page coverage of conflict stories in in the Ghanaian
Times newspaper.

To identify the frames the Ghanaian Times used to report issues of conflict in
Ghana on its front page.

To investigate the tone of conflict stories used on front-page stories in the
Ghanaian Times newspaper.

To explore the challenges of reporters and editors of the Ghanaian Times

newspaper on the coverage of conflict stories on the front-page.

1.4 Research Questions

1.

How does the Ghanaian Times newspaper cover conflict stories on its front
page?

What are the frames the Ghanaian Times use in reporting conflict on its
front-page?

What is the tone of coverage of conflict stories on the front page of the
Ghanaian Times newspaper?

What are the challenges of reporters and editors of the Ghanaian Times

newspaper on the coverage of conflict stories on the front page?
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1.5 Significance of the Study

The essence of this study is to examine the coverage of conflict situations in
Ghana with specific reference to the Ghanaian Times newspaper. It is based on
scholarly works regarding the influence of the media in the escalation of conflict and
the promotion of peace-building efforts in conflict situations at the national and
global stage. The importance of peace journalism relates to calming down tension in
conflict situations as war journalism is seen to escalate conflict situations with its
attendant destruction of properties and loss of lives.

This study contributes to the framing of conflict stories through the adoption
of peace journalism or conflict sensitive reporting approach (Galtung & Ruge, 1965)
in contributing towards addressing the conflict in Africa. The media in Ghana have
been cited for contributing towards aggravating conflict situations in the country
(Mensah et al., 2017; Tsikata, 2020). With the existence of guideline on conflict
reporting, code of ethics for journalists and documents, the media in Ghana is
expected to play critical roles in contributing towards de-escalation of conflict
through its reportage. An examination of how the media report conflict will help in
analysing the concept of peace journalism in a critical, buoyant and polarized media
landscape like Ghana.

The study looks at the war journalism and peace journalism frames used by
journalists as identified by scholars of communication as well as peace and conflict
studies (Galtung 2010; Howard, 2009; Lynch, 2010; Tehranian, 2002). It therefore
contributes to the adoption of peace journalism/conflict sensitive reporting by
reporters and editors as the concept focuses on conflict transformation and makes an
attempt to artistically change the trend of conflict for the parties to work towards

peace (Galtung, 2002). It also deals with the conscious efforts by editors and
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reporters in selecting certain aspects of conflicts and making them salience in their
publications- to create a common ground for the various publics to deliberate on a

non-violent answer to conflict (Lynch, 2008).

1.6 Scope of the Study

The study focused on the coverage of conflict related issues by the media in
terms of war journalism and peace journalism approaches, the frames and tones used
as well as the perspectives of journalists and editors. The study however was limited
to conflict situations in Ghana and how the media report such issues. The study was
limited to the print media, especially one newspaper: The Ghanaian Times. The
newspaper was chosen for the study because it is a state-owned and have obligation
to present issues without biases. It is also limited to only conflict related news stories
captured on the front-page of the newspaper.

Additionally, in selecting respondents for the study, only four respondents,
comprising three journalists and the editor were selected to establish the reasons the
print media report on conflict related issues in Ghana. The study focused on
journalists who report for the print media and excluded those who report for the
broadcast media (radio and television). This facilitated the collation of data from the

very reporters of the news articles that constituted the data set.

1.7 Organisation of the Study

The study is grouped into five main chapters. The first chapter focuses on the
background to the study, the statement of the problem, the purpose of the study,
research questions, significance of the study, delimitation of the study and
limitations in carrying the research. The second chapter covers the theoretical

framework, conceptual framework and review of related literature. The third chapter
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focus on the research design, sample and sampling procedure, data collection and
data analysis procedure, data management as well as ethical consideration. Chapter
four focuses on the presentation, analysis and discussion of findings within the
theoretical, comparative and empirical literature. The fifth chapter concentrated on

summary, conclusion and recommendations.
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CHAPTER TWO
REVIEW OF RELATED LITERATURE

2.0 Introduction

This chapter examines the views of researchers in the field of conflict and
peace as well as communication studies. It focuses on news values, media content
and organisational influence, concept of front page, importance of front page,
concept of conflict, conflict in Africa and conflict situation in Ghanaian society. It
looks at the role of media in conflict situations, safety and security of journalists and
the concept of peace journalism. The theories that underpin this study-structural

conflict theory, framing and gatekeeping, are also discussed in this chapter.

2.1 News values

Certain factors according to media researchers influence the conventional
news reporting style as journalists tend to rely on these aspects- news values to
enable them to decide on what news is or the issues they should report on (Harcup &
O’Neil 2016; Serwoonoo, 2021; Stromback & Hopmann, 2012). Serwornoo (2019)
contends that journalists are guided fundamentally by mechanistic rules that
knowingly evade objective selection of the event of the day. He further states that
beyond these mechanistic rules of journalism, ownership, society and cultural setting
influence the selection of news stories by the media. The theoretical distinct nature
of news and news worthiness are made clear by Shoemaker and Cohen (2006) as
they rejected the claim that news articles make it out to publication based on certain
news factors.

According to Serwornoo (2019; 2021), journalists are involved in special
translation of event into stories as the translation hardly accommodates the pre-event

circumstances which significantly determines why events are occurring and with
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which severity. Galtung and Ruge (1965) identified nine factors namely; time span,
intensity/ threshold, clarity, proximity, consonance, continuity and unexpectedness
as factors that influence the flow of news with reference to structure and socio-
cultural values of the society or gatekeepers. Shoemaker and Reese (2014) however
state that the different level of influence should be looked at when assessing the
motivation behind journalists’ selection of news by coming up with the hierarchy of
influences. In the views expressed by Serwornoo (2019), the decision of journalists
in ascertaining the newsworthiness of an event takes a number of factors into
account based on decisions over specific qualities of an event.

Serwoonoo (2021) further argues that news values involve the selection of
specific qualities of events regarding newsworthiness of the event. He further says
that the concept of news value is influenced by the organizational and professional
procedures as found within the practice of journalism. Spencer-Thomas (2005) also
avers that news values are guidelines that enable the media including newspapers,
television and radio to define the kind of premium or attention to be placed on
publication of a news item and an insight into the selections the editorial team are
confronted with when deciding whether a story is newsworthy or otherwise.

Kisuke (2004) also posits that news values play a key role in story selections
as not all stories can get space in the newspaper. Harcup and O’Neil (2016)
constituted a set of news values by exploring foreign news articles to ascertain the
reasons that lead to its placement as the topmost of news agenda at the global front.
They recommended that events become news as they are influenced by factors such
as frequency, intensity, meaningfulness, proximity, unexpectedness, and negative

events.

24



University of Education,Winneba http://ir.uew.edu.gh

Harcup and O’Neil (2016) further explain that news values appear as saleable
aspects which satisfies an extensive target audience and superiority aspects that
focus on essential features of a news article’s standing. Popular newspapers,
according to Strombédck and Hopmann (2012) are strongly market driven and aim to
reach out to a large audience as possible and might focus on profitable news
standards. Shoemaker and Reese (2014) in looking at the hierarchical level of
influence posit that journalists at the individual level are guided by their professional
values in making decisions as regards to news values, professional roles and
demographic. These characteristics they explained affect the way journalists report
issues.

On the routine level, Shoemaker and Reese (2014) explain that, there is an
emergence of content from the way and operations of the media as well as how it is
organised. They argue that, the routine level is the immediate limiting structure of
the individual. Shoemaker and Reese (2014) further state that, “routines are most
imperative because they affect the social reality portrayed in the media content” (p.
168). According to them, routines reveal the difficulties faced by journalists in their
line of duty ad they are faced with insufficient resources.

Shoemaker and Reese (2014) further posit that, the organisational level has
some similarity with the routine level, but are more different from those at the
individual level. This level of influence they explain, focus on “ownership, policies,
organisational roles, bureaucratic structures, economic viability, membership and
stability” (p. 130). In looking at the social institution level, Shoemaker and Reese
(2014) state that, the social system level constitutes the foundation on which the
other level resides due to its attention on social construction and unified leanings.

Thus, despite the importance of the level of influence, the routine and organisational
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levels are key in terms of news selection for publication in the newspapers,
particularly on the front-page.

The front-page of every publication within the print media gives an overview
of the newspaper, and most importantly an extension of the essential values of the
newspaper’s staff (Kim & Chung, 2017). Thus, the presentation of news articles on
the front page of a newspaper may be influenced by certain factors within the
organisation as the editors and journalists present the stories for the day.
Researchers have argued that internal and external factors may sway the construction
of news and its selection (Serwornoo, 2021; 2019; Shoemaker & Reese, 2013).

According to Lowrey (1999), the gathering, manufacturing and presentation
of news based on productivity and profitability may be linked to the routines of the
media organisation. In the views expressed by Tuchman (1973) and Schudson
(2012), news is a manufactured product; news organisations follow routines for
efficiency; external forces impact the news product; journalists suppress personal
values and embrace professional values to serve organisational routines; and routines
largely determine news content and subsequently the way the world is portrayed to
the public (Lowrey, 1999). Hence, the selection of conflict related news article on
the frontpage is an important aspect to consider during the selection of stories. In the
view of Shoemaker & Reese (2013), organisational politics, such conflict may have
an impact on how news articles are selected on the front page.

Additionally, the influence of a media organisation may be linked to
contemporary trend being adopted by many newspapers due to dwindling market
share within the print media landscape. According to Picard (2014), a number of
newspapers have turned to wire services for content as a result of steps taken such as

lay-offs of seasoned reporters, editors, and photojournalists to save-cost. Shoemaker
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& Reese (2014) mentioned ownership, policies, organisational roles, membership,
bureaucratic structures, interorganisational structures and economic feasibility and
stability” (p.130) as the factors that influenced content by a media outlet. The idea of
news values is of importance to the study as it facilitates understanding of indicators
that may have contributed in the selection of conflict stories by the media especially

on the frontpage of the Ghanaian Times newspaper.

2.2 Newspaper and Concept of Front Page

At the various news-stands, newspaper vendors display the first page of the
newspaper to attract patronage. The attention readers of newspapers give to the
front-page serves as an influencing factor for a team of editors at editorial
conferences to devote much time and seriousness in coming to terms on the
publication of specific news articles (McQuail, 2010; Singer, 2001). Reisner (1992)
also posits that the story selection is critical since there are a number of issues at play
when working on the front page. Thus, it functions as a motivating factor for the
media house to maintain a certain share of the newspaper industry or increase sales
thereby meeting the ever-changing phase of the media landscape. According to Utt
and Pasternack (2003), newspapers present a selection of the events of the day to
members of the public and this action is a critical function from the standpoints of
the media. That is, the front-page provides an opportunity for people to locate the
most critical events.

The front page obviously features the most important stories which is
conspicuously aimed at getting the consideration and curiosity of readers (Kim and
Chung, 2017; McQuail, 2010). Besides the stories, there are a number of elements in
the design and these elements include headlines and photos in addition to

typographical decisions and graphic features highlighted in all the stories. It is
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instructive that a newspaper’s ideals for what it believes to be most important stories
of the day may be reflected with the decision made in terms of the design
(Shoemaker & Reese, 2013). The stories that are highlighted on a news outlets’ front
page, like the New York Times, are deemed to be the most significant according to
Kim and Chung (2017). In order to de-escalate the conflict or promote
peacebuilding, it is important to examine how the print media presents tales about
conflict situations on the front-page.

Newspapers come up with a demonstration of codes-linguistic, graphic and
typographical that will aid in the provision of information with regard to the world to
readers (Carter, 2000). According to Althaus and Tewksbury (2002), newspapers
play a vital purpose in a society of democratic practice by sharing collective
experiences, shared symbolic anchors, and representations of the people to its
publics. As argued by Reisner (2002), the front page of the newspaper constitutes an
important aspect of the publication as it brings out the day’s important stories. It is
normally seen as a way to “get attention of readers, set reader’s agenda and also
inform them” (Pasternack & Utt, 1986, p.29).

In looking at front-page content, timeliness, prominence, proximity,
magnitude, conflict, impact and oddity which are part of news values, constitute an
important aspect of front-page attributes for an analysis (Bridges, 1989). The studies
of Bridges and Bridges (1997) and Bridges, (1989) reveal that hard news is more on
the front pages and that there have not been much changes over the years. The
authors are of the view that, certain unwritten standards may have served in guiding
the attention to certain pressures, interest, or a machine-like approach to play when

choosing the news (Bridges & Bridges, 1997). The importance of the front-pages
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according to Kim and Chung (2017), contributes significantly in shaping opinion and
offering divergent representation on issues.

McQuail (2010) suggests that a number of people read the front-page stories
without necessarily reading the rest of the stories on the other pages. It therefore
stands to reason that a story may be overlooked or denied prominence and attention
especially if it is buried in the rest of the pages. Clayman and Reisner (1999) are of
the view that the front page of the newspaper has a distinct significance as stories
selected there exercise an impact on stories that appear in other pages of the
newspaper. According to them, front page stories attain greater revelation and can
easily come to the attention of readers. Additionally, the authors contend that the
front-page stories may be professed more significant than other stories.

Kim and Chung (2017) further state that the front page of a newspaper
generally forms part of the core values of the journalists working with a newspaper.
They argue that certain factors within the organisation may stimulate the content of
news that is published by the newspaper. As cited in Kim and Chung (2017),
Shoemaker and Reese (2013), explained that different authorities have given an
explanation to the construction of news, or the inside and outside forces that may
influence news selection. Lowrey (1999) posits that news organisations and the
procedures tied to organizational life point to the publication of news based on cost-
effectiveness and efficiency.

Kim and Chung (2017) further argue that the procedure for selecting what
constitutes news- especially the front-page of the newspaper- is an important issue to
assess. From the perspectives of (Gans, 2004; Schudson, 2012; Tuchman, 1973)
news is a product by news organisations and it follows rigorous routines for

efficiency, suppression of personal values by journalists while embracing
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professional values in line with organisational routines which will determine news
content based on the routines on how to portray the world to the public and the

impact of external forces.

2.3 Role of the Media in Conflict

Researchers within media, conflict and peace studies have acknowledged the
contribution of the mass media in escalating conflict as well as promoting peace-
building efforts during conflict situations (Galtung, 2012; Jakobsen, 2011; Lynch &
McGoldrick, 2005). Akpunonu (2010) posits that the use of radio, television, print
and internet though delightful creations, wield the power of effecting negative and
positive tendencies, revenge based on human hatred, dissatisfaction, war and
violence. He avers that the mass media can also help in bridging confusion,
reconstruct war narratives and promote speedy settlement of conflict. Jakobsen
(2011) contends that the media give a lot of attention to occasional violent event
when reporting conflict in the society. According to him, the media during conflict
situations, do not give attention to the vulnerable and marginalised who have been
affected by the conflict. He further notes that in the media’s quest to report conflict,
they often do not explain the ongoing processes, contexts or backgrounds in which
the events occurred. Such reportage may have the potential in affecting the
understanding of the conflicts being covered.

Jakobsen (2011) therefore suggests the adoption of peace journalism as a
tool for journalists in order for them to understand conflicts in a larger context.
According to the author, the choices made by journalists when reporting conflicts in
society affect not just other people’s understanding, but importantly, what is
perceived to be the solution to the conflict. He argues that not giving a background

and context in which a conflict occurs affect the conflict and its outcomes.
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Abdulbaqi and Ariemu (2017) in analysing newspapers framing of herdsmen-
farmers conflict in Nigeria found that the newspapers pattern the conflict as
particular event and occurrence instead of focusing on the historical dimension. They
argue that the selected newspapers in Nigeria used war journalism approach in the
coverage of the conflict. According to Abdulbaqi and Ariemu (2017), the selected
newspapers mostly used solution frame in the coverage of the farmer-herders’
conflict, a shift from the position of Adisa (2012). They further established that the
newspapers in Nigeria dominantly framed the conflict by using responsibility,
solution and human-interest frames than consequence, economic and conspiracy
frames. Abdulbaqi and Ariemu (2017) also found that the newspapers focused on the
ethnic and religious dimension than resource dimension in reporting the farmer-
herders’ conflict.

Melon (2002) also acknowledge the potential of the media in shaping the
course of violence in a society. He notes that the media is very influential in society
as a result of their ability to give their audience information about the society. Melon
(2002) further argues that the media in the situation of conflicts, may either play an
active role in increasing violence in the conflict or stay independent of the conflict
thereby making contributions to the determination of the conflict. Shoemaker and
Stremlau (2010) support the stance by other researchers of the critical role of the
media in managing and resolving violence or conflicts by explaining that the lack of
background to the conflicts may affect how the media audience recognise and infer
the cause of conflict and possible solution to adopt. The realities that reinforce
conflict situations were inadequately explored and understood- the media did not
provide ample background to the conflict thereby affecting media reportage on the

conflict (Shoemaker & Stremlau, 2010).
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In assessing the contribution of the mass media in resolving the conflict in
Tuobodom, Mensah et al. (2017) found that the conflict was aggravated through the
reportage from the mass media. The study conducted by the researchers was to
evaluate the media’s role during the Tuobodom conflict as well as the perception of
residents regarding the media’s role in managing the conflict. Mensah et al. (2017)
used questionnaires and interview as data collection instrument in the gathering of
data for the research. They used media framing as the theory underpinning the study.
Most of the respondents according to the study highlighted wrong reportage,
stereotyping and unwholesome talks as the main influential ways the media cause
conflict. Their study established that lack of decorous expressions used by the panel
of programmes during discussion of the conflict was a contributory factor in
escalating the conflict and not its resolution.

Mensah et al. (2017) also argue that 40 out of the 50 respondents were of the
view that the media, both electronic and print, can help in the resolution of conflict.
This confirmed the position of Jacobsen (2011). The remaining 10 respondents
however, expressed otherwise on the premise that most people do not have television
and cannot afford newspapers and therefore major issues of discussion to help solve
the conflict could not reach their end. The authors further said the 10 respondents
also explained that though most people have radios, they only listen to musical
programmes on the radio station and not specifically talk shows and newspaper
reviews. The respondents, according to Mensah et al. (2017) were unhappy with how
the media framed the Tuabodom conflict and pointed out that the kind of information
given by the radio, for instance, was biased towards the conflicting communities.

Tsikata (2020), in assessing the media coverage of herdsmen-farmers’

conflict in Ghana, argues that the media landscape is replete with the use of a term
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‘Fulani menace’ that prejudice herders in the country. According to the researcher,
the media has not been able to correctly highlight the class/ resource dimension as
the cause of the problem by stressing on the ethnicity and migrant status of the
herdsmen. Bukari and Schareika (2015) also explain that the media in Ghana
through its reportage blame Fulani herdsmen as the instigators of farmers-herders
conflict by focusing on some negative activities of the herdsmen against local
communities rather than the local communities’ attack on the herdsmen. They further
claimed that the coverage of the herders-farmers conflict by the media lead to
reprisal attacks and justification by communities against the Fulani herdsmen as they
have been portrayed as security threat and continue to suffer negative stereotyping,

prejudice and discrimination.

2.4 Safety and Security of Journalists

Media coverage of conflict related issues centre on information that is
appropriately delivered with the adoption of well-defined tools in order not to
escalate the conflict situation. The coverage of conflict situations by reporters is
therefore very precarious (Lynch & McGoldrick, 2005). Saddiqua, Latif and Muslim
(2020) in a study on the safety and professional challenges faced by field journalists
in Pakistan found that information from state actors in covering conflict is very high.
They argue that journalists covering conflict situations in Pakistan are faced with the
challenge to self-censor their story and editorial judgement. Reporters Without
Borders (2022) in its Press Freedom Index, mention attack of journalists in Ghana by
security forces during coverage of the protest of anti-covid measures by some
journalists in 2020.

Nyarko and Akpojivi (2017), in looking at intimidation, assault and violence

against media practitioners in Ghana maintained that media practitioners are
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susceptible to different forms of violence because of the nature of the profession
which include the coverage of conflict situations. Thus, the coverage of conflict
related issues further exposes journalists to violent attacks as they move to the field
to gather information for presentation.

Saddiqua et al. (2020) explain that threat to the life of field journalists,
cameramen, and technical staff in addition to damage of channel premises as the
reason for electronic media broadcasting selective information. They further
explained that field journalists in Pakistan revise information on conflict related
issues for the sake of refraining from aggravating the violence. Attacks on media
practitioners according to Nyarko and Akpojivi (2017), are based on the precarious
nature of the profession in especially, conflict situations. According to them, people
have the perception that, the media as an institution is a spy that meddles in the
privacy of others which exposes them to attacks especially in conflict situations.
Alhassan, Odartey-Wellington and Shaibu (2018) in looking at the attack on media
practitioners in Ghana’s Northern Region, posit that media practitioners in Tamale
are compelled to engage in self-censorship due to attacks by some individuals within
civil society organisations regarding the coverage of conflict in the Northern. Thus,
in covering conflict or other events conflict, journalists are exposed to attacks in their
line of duty by factions engaged in violent activities or people who are aggrieved
about activities of the media.

Reporters Without Borders (2022) affirms the position of Alhassan et ai.,
(2018) and Nyarko and Akpojivi (2017) as it argues that journalists in Ghana
increasingly resort to self-censorship to protect their jobs and security. The report
however mentioned that the attack on the media is due to the intolerance of the

government to criticism. The report further indicates that nearly all cases of law
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enforcement officers attacking journalists in Ghana are not pursued (Reporters
Without Borders, 2022). According to Nyarko and Akpojivi (2017), attacks on
media practitioners in Ghana involve local communities and individuals, loyalists of
political parties and security agencies. They mentioned some excesses such as traces
of provocation/ unsubstantiated issues that offend individuals and/or contravene
societal norms and values by panellists, obstruction of security measures by the
media and the belief that the media is partisan on the part of the media as what result
in violence against the media. Alhassan et al. (2018) also contend that provocation is

often the underlying cause of intimidation and attacks on the media in Ghana.

2.5 Peace Journalism

For three to five decades now, communication educators, professional media
associations and media critics have been advocating the adoption of peace
journalism model by journalists with the idea of peace building, reducing tension,
de-escalation of conflict and reconciliation (Lynch & McGoldrick, 2005). The peace
journalism concept is based on the problem associated with conventional way of
reporting conflict which researchers note result in escalating conflict situations
(Galtung, 2002; Mensah et al., 2017; Tsikata, 2020). Galtung (2010) therefore
mentions the exacerbation of conflict by the media and argues for journalists to make
conscious decision for the audience. The history of peace journalism approach dates
back to the period 1965, when Johan Galtung and Mari Ruge carried out a study on
what makes foreign news newsworthy (Galtung & Ruge, 1965). In their analysis,
they advocated for a change in the traditional media’s approach to zero-sum game
framing of conflict which in itself promotes conflict to one that favour promoting a
culture of peace. They further explained that the media put more emphasis on

conflict manifestations such as death, injuries, destruction of property, stereotyping
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and use demonising language while ignoring circumstantial and context of such
conflicts.

Lynch and Galtung (2010) argue that peace journalism differs from war
journalism as the latter focuses on the visible aspect of violence, is reactive, makes
conflict opaque, adopt use of propaganda and embrace the “us versus them”
mentality. Peace journalism, according the researchers, focusses on the invisible
aspects of conflict, it is proactive, makes conflict transparent and truth oriented.
Lynch and Galtung (2010) further state that peace journalism gives voice to the
voiceless and as such is people oriented rather than elite oriented. Thus, peace
journalism advocates the need for journalists to go beyond official sources in the
coverage of conflict situations by seeking alternative sources in their news
presentations.

In the view of Schuck et al. (2014), one’s encounter to conflict frames can
inspire people to have an idea of what they should expect or why certain decisions
have been made and to know the reason behind the taking of certain political
decision. Conflict frames can be referred to as the adoption of a slant of news item
that tend to project conflict among individuals, groups, or organisations and it is
done to capture the interest of audience (Semetko and Valkenburg, 2000). War
journalism and peace journalism, according to Lynch and Galtung (2010), are two
different ways of reporting a conflict or the same event. Galtung (1998) in assessing
war and peace journalism posits that war journalism tends to be violence inclined as
there is a commitment towards focusing on the events taking place in a conflict with
the description of details like the weapons being used and the number of people
reported to have died. According to him war journalism does not take into account

the antecedents that led to the conflict including its causes, outcomes and impact on
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human lives. Also, war journalism looks at the conflicts in terms of victor or
vanquished. On the other hand, peace journalism makes a proposition for an
alternative approach to journalists (Galtung, 2010).

Demarest and Langer (2018) explain that foreign conflict reporting by
journalists has been researched into over the years as attention given to the
representation of conflict at the local level has been comparatively less in developing
areas. Demarest and Langer (2021) aver that the level of independence from political
interference or media outlets level of professionalism and training contribute to the
aggravation of conflict or mitigating division among inter-groups. Galtung (2002)
also contends that traditional conflict reporting or war journalism can be put within
the scale of sports journalism which tend to give premium or attention to either win
or loss.

Peace journalism therefore endorse common ground and communal harmony
by promoting the reframing of conventional reporting models that until recently
favour conflict/ violence; (Galtung, 2010; Lynch & McGoldrick, 2010; Howard,
2009; Wolfsfeld, 2004). Tehranian (2002) posits that peace journalism concept is in
tandem with attempts by the media to transform conflicts from violent conduits by
conceptualising news, giving voice to the voiceless, and keeping common grounds
that promote unity rather than dividing them. He therefore came up with instructions
of peace journalism by asking journalists to refrain from reducing parties in human
conflict to two; identifying the views and interests of all parties to the conflict; not
using one source, particularly those of government that control source of
information; and developing a good sense of doubt.

Shinar (2007) also developed four indicators of peace journalism comprising:

promoting ethical and moral values in the media; improve professional attitude and

37



University of Education,Winneba http://ir.uew.edu.gh

performance; broaden academic and professional horizons; and provide better
service. According to the author, journalists in covering conflict, must focus on the
following:
“exploring backgrounds and contexts of conflict formation, and
presenting causes and options on every side so as to portray
conflict in realistic terms, transparent to the audiences; giving
voice to the views of rival parties; offering creative ideas for
conflict  resolution, development, peace-making and
peacekeeping; exposing lies, cover ups attempts and culprits on
all sides and revealing excesses committed by and suffering
inflicted on people of all parties; paying attention to peace
stories and post conflict development” (Shinar, 2007 p.200).

Researchers back their claim for the adoption of peace journalism approach
due to the potential of the mass media in promoting peace-building efforts by
presenting historical facts to inform the audience of the destructive features of
conflict (Chalk, 2007; Dallaire, 2007; Thompson, 2007). According to Lynch and
McGoldrick (2005), peace journalism constitutes “a conscious selection of conflict
related issues and presentation of such stories in a manner that creates prospects for
society to deliberate and value non-violent responses to conflict” (p.5). Thus, an
examination of the coverage of conflict in this study can be viewed from the
decisions made by editors and reporters on what they report in the newspaper.

Lynch and McGoldrick (2005) further state that peace journalism presents an
insight to conflict analysis and transformation by focusing on concepts of balance,
fairness, and accuracy in reporting; and provides a new route map tracing the
connections between journalists, their sources, the stories they cover and the
consequences of their presentations. The media, according to Adeyanju (2018), is

capable of deactivating tensions or near confrontation before it reaches a point where

it can degenerate into violent conflict and also have a role towards its observation.
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He argues that further supply of the needed unbiased information promotes
democratic principles among the citizenry.

According to Galtung (2002), peace journalism can be seen to have the
semblance of health journalism in which the focus of the media is not only on the
actual causes of the disease but also come up with its causes as well as preventive
procedures. Galtung (2002) explains that peace journalism focuses on conflict
transformation as it makes an attempt in finding ways and means to artistically alter
the conflict. Lynch and McGoldrick (2005) define peace journalism as the conscious
efforts by editors and reporters in making choices of what to report and how to report
it- that creates opportunities for society at large to consider a non-violent response to
conflict. Lynch (2014) however reasons that peace journalism has a superior
argument over war journalism because of its role in promoting a more focus and
proactive reporting and asking critical questions from the elites about the conduct of
war.

Lee (2010) also avers that peace journalism by Galtung and Lynch (2010)
provide a unique journalistic approach in highlighting peace initiatives while
focusing on the range of ethnic and religious variances and focusing on structures of
society to resolve conflict. Galtung (2010) however posits that the majority of stories
on conflicts can be said to be between both conflict and peace journalism. This
therefore gives an indication of the professional nature of journalists to sometimes
report conflicts as they occur without necessarily taking sides in either pushing for a
peaceful resolution of such conflict or contributing to its escalation.

Hussain and Ahmad (2021) in assessing the perspectives of journalists in
Iraq, Afghanistan and Pakistan, contend that the probability of journalists reporting

on the visible or manifest aspects of conflicts such as loss of lives and injuries is low

39



University of Education,Winneba http://ir.uew.edu.gh

because they have the belief that such reportage in terms of socio-cultural and
psychological conditions is important. The authors noted that the perceptions of
journalists are spread within wartime and peacetime journalism approaches. The
study further established that journalists would give prominence to the views of elite
sources despite their thinking of including the voices of those who are not part of the
conflict or the public. Journalists are said to have the possibility of looking at
different options in terms of gathering and presentation of conflict related issues with
the potential of bringing feuding factions nearer; and to view conflict with the angle
of winning as the only choice (Hussain and Ahmad, 2021)

There are however contrary views regarding the role of journalists in using
war journalism approach as against peace journalism approach and this is seen in a
number of ways where journalists through experiences make conscious decisions to
use the peace journalism technique in conflict situations (Hanitzsh, 2008; Loyn,
2007). Lynch and Galtung (2010) however state that journalists better appreciate the
complexities and nature of conflict situations, which enables them to be more
inclined towards the adoption of a peace journalism approach per years of practise in
the profession and the extensive period spent in the conflict environment facilitate
their role in becoming influential within the media organization.

Onyebadi and Oyedeji (2011) in analysing media coverage of the 2008
Kenyan elections aver that the newspapers in Kenya published stories of peace and
unity. This assertion is contrary to the role played by the media as a contributory
factor in violent conflict, as witnessed during the Rwandan Genocide where fake
news was published to cause fear and distrust of the Tutsi people, who were referred
to as “cockroaches” by the Radio Libre des Mille Collines. The coverage of conflict

by the Ghanaian Times newspaper is therefore pertinent in looking at a shift from
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the conventional war journalism approach to peace journalism approach. This has
become relevant due to the incidents of conflicts within some communities in the

country as well as violent conflict in neighbouring Burkina Faso and Cote d’Ivoire.

2.6 Theoretical Framework

A theory is defined as a set of systematic generalizations which are based on
empirical observation (Severin and Tankard, 2001). Trifiletti, Sleet, Gielen and
Hopkins (2006) posit that theories are useful in providing a guide to research studies
and planning, implementing and evaluating interventions. The study employed the
Structural Conflict Theory, Framing Theory and Gatekeeping Theory in the analysis

of front-page conflict stories of the Ghanaian Times newspaper.

2.6.1 Structural Conflict Theory

The increasing complexity of violent conflicts make such conflicts
prolonged, fatal and destructive (Osei-Kufour & Bukari, 2022). Galtung (1969)
explains that, most conflicts are due to the structures within the society. Structural
conflict theory which is also be referred to as conflict theory, is a sociological
perspective that looks at society through the lens of power, inequality and conflict
(Collier & Hoeftler, 2004; Yelyang, 2016). The structural conflict theory examines
the way societal constructions, establishments and systems perpetuate disparity and
create conflict among diverse groups (Galtung, 1969). Thus, the eruption of conflict
can be linked to the structures within a society which compels people into conflict
due to inequality or perceived discrimination against them.

The structural conflict theory has received a lot of attention from researchers
(Collier & Hoeffler, 2004; Farmer, 2003; Galtung, 1969; Ho, 2007). According to

Farmers et al., (2007), structural conflict deals with conflicts that are structurally
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embedded within the society with the potential of causing harm to people. Galtung
(1969) explains that, structural conflict is a form of injustice built into social
structures which causes injury to people and prevents them from achieving their
aims. Ho (2007) contends that, structural conflict shows how structural arrangements
restraint individuals and groups from having access to what they perceive to be
theirs.

Farmers et al., (2007) further state that unequal access to resources, power
and education are indicators of structural conflict. Yelyang (2016) posits that, the
root causes of conflicts in Ghana are structural and that, the desire for political
autonomy and the impartial distribution of socio-economic power against the
marginalise groups. Such acts therefore result in the promotion of culture of
disrespect and condescension leading contrarotations among parties.

Collier and Hoeffler (2004) explain that, economic and political issues utilize
hostilities and marginalization between groups to promote conflicts activities inside
any given nation. They argue that, greed and grievance as a result of mismanagement
of resources leading to inequality and deprivation can lead to the occurrence of
conflict. In terms of inequality and power imbalances, Collier and Hoeffler (2004),
explain that, social inequality and power imbalances are critical aspect of any social
system. Thus, conflict can occur when certain groups or individuals have unequal
access to resources, decision making process resulting in some level of
marginalization

Galtung (1969) posits that, the structural conflict theory demonstrates the
difference between the real and probable since structures can be violent, and can play
a change in restricting an individuals or group’s potential. According to Galtung

(2007) and Ho (2007), power inequalities are inherent in the structures leading to
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conflict. The structures inside the society, Ho (2007) explains, result in acts of
conflict since they are not just conflict in nature. In the terms of conflict in the area
of access to education and food for instance, Farmer (2003) demonstrates that,
conflict occurs in how the society is structured.

According to Best (2006), the key thrust regarding the structural conflict
theory is based on how conflict has been programmed to occur due to the structure
and organisation of the societies involved. It therefore focuses on social problems
such as injustice, poverty, exploitation and inequity, economic and political
discrimination as contributory factors to conflict. Best (2006) further posits that,
structural conflict can be linked to the exploitative and unjust nature of societies due
to the domination of one group by the other.

A number of state-led involvements in addressing conflict over the years, fail
to sufficiently deliberate the deeper structural, cultural and long-term relational
aspect. State-led involvement in resolving conflicts that are rooted in structural and
immaterial matters, and reinforced by hostility has been poor (Annumel, Kendie and
Osei-Kufour, 2021; Braithwaite & Licht, 2020; Eze, 2016; Osei-Kufour & Bukari,
2022).

In analysing Civil Society Organisations (CSOs), conflict prevention and in
Northern Ghana, Osei-Kufuor and Bukari (2022), posit that the complexity, scale
and diversity of violent conflict, makes it impossible for only one entity, to guarantee
sustainable harmony. They explain that civil society organisations incline towards
using reactional approach in responding to the eruption of conflict with humanitarian
and relief services. The CSOs according to Osei-Kufuor and Bukari (2022) were
involved in all phases of conflict sequence, playing roles in conflict prevention and

peacebuilding. According to Osei-Kufuor and Bukari (2022), transformation of
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conflicts includes changes in the framework and structural matters supporting the
conflict in addition to the attitude and behaviour of parties in conflict.

Among the non-state actors, the media is considered a critical partner in de-
escalating conflict and peace-building efforts (Lynch & McGoldrick, 2005; Galtung,
2012). According to Lynch (2014), coverage and representation of conflict constitute
a critical aspect of conflict reporting as they can influence in various ways how
conflicts are perceived. Structural conflict theory is a critical part of this research as
it delves into the nuances that contributes towards conflict situations. It also offered
an opportunity to interrogate the various types of conflicts covered by the Ghanaian

Times newspaper on its front-page.

2.7 Framing Theory

Every day, media organisations receive a lot of stories from reporters and
other sources (both local and international). There are certain news stories which
receive attention in the media. The mass media through framing determines the
salience of issues on how the news story is told or written. The media in performing
such task have been identified to ratify a design of reportage concerning active
choice of some issues and making them prominent consciously or unconsciously in
their presentation (Ofori-Birikorang, 2009). According to Scheufele and Tewskbury
(2007), framing can be said to be hinged on the assumption that the coverage of
issues in news reports affect how it is understood by audiences. Dedzo and Ofori-
Birikorang (2020) in analysing the coverage of female spouses of presidential
candidates in online news, aver that framing is when the media frame issues in
particular ways by playing a fundamental role in not only what issues the public

must be conscious of, but also how these issues are perceived.
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Philosophy of media faming theory is the belief that the media puts premium
on a particular aspect and frames such news in a way that people can view in a
particular manner. Erving Goffman in the 1970s, described frames as “scheme of
interpretation that allow individuals to trace, identify, perceive and label” the issues
covered by the media (Goffman, 1974, p. 21). According to Goffman (1974), the
interpretation by individuals of what goes around their world through their primary
framework is often taken for granted by the user. He postulates that people are
skilled with the use of these frame daily, whether they are conscious of them or not.

In the argument put forward by Cissel (2008), framing may be considered as
a “scheme of interpretation” that enable individuals to determine, perceive, identify
and make occurrences of life experiences. Entman (1993) define framing as a way of
communicating text or message which is supposed to promote certain sides of
‘perceived reality’ and make them more salient in a manner that ratifies a specific
problem definition, causal interpretation, moral evaluation and or treatment
recommendation (p. 52). Gitlin (1980) defines frames as the measures involve in the
selection, emphasis, and presentation about what exists, what happens and what
matters. Entman (1993) gave a vivid account of how media offers audiences with
schemes for interpreting events.

According to Gitlin (1980), frames are “insistence patterns of cognition,
interpretation, and presentation, of selection, emphasis and exclusion, by which
symbol-handlers routinely organize discourse, whether verbal or visual” (p. 64).
Entman (1993) and Pickle (2002) posit that the contents of news stories include
concealed unintended questions for which frames provide answers. Entman (1999)

avers that frames give responses to the implied questions by: defining and
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identifying a problem; recognizing a source or cause; providing judgement; and
justifying a solution for the problem.

Gross (2006) also contends that framing allows for a variety of positions and
does not give the whole picture of an event. According to him, frames result in
giving prominence to some features of an incident or policy, and direct audience
member’s judgements about the occurrence or issue in foreseeable ways to
expectable conclusion. Severin and Tankard (2001) argue that framing of news
stories is recommended by specific tools such as headlines, subheads, pictures,
picture descriptions, leads, pull quotes, selection of quotes, nut graphs, and logos.
Corolel (2004) contends that it is difficult to find a piece of journalism that offers no
interpretation of the facts it contains.

Corolel (2004) further states that it is tempting to say that there could be no
reporting without framing of truthful description, since the stories could not be
written without signifying a storyline. This assertion is also given premium by
Nelson et al. (1997), that “frames act like plot of storylines, lending coherence to
otherwise discrete pieces of information” (p. 568). Framing therefore has a unique
influence on audiences as it affects their acknowledgment and understanding of
social problems and political issues (Entman, 1993). Entman (2004) posits that
framing is a daily life of people and it exist anytime a message is coded. Tuchman
(1974) defines news as a window whose frame confines the perception of
authenticity, by restricting the insight of different realities and focusing on a specific
piece of it.

According to Gever (2019), the framing of conflict situation by the media is
crucial to the resolution or aggravation of the conflict and argues that the media’s

adoption of a particular frame can result in providing a solution to conflict situation
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or aggravate the situation. Thus, the power of the media is seen by the way it is used
to influence how the conflict should progress, either to resolve it or ensure the
escalation of the conflict situation. It is therefore seen as a repair and a destruction
tool in any society. Gever (2019) further upholds that the framing of conflict by the
media constitutes a vital way of examining media contribution to conflict resolution
due to the approach the media use in framing issues that have corresponding
likelihood of determining public responses and perceptions about such issues.
Peace-oriented frames focus more on the solutions in reducing tension between
disputing parties. The media, according to Zahid et al. (2018), can create a
devastating effect when the media adopt hate frames in war journalism. The media
can be seen to be an avenue for possible accomplice towards resolution of conflict

(Lynch & Galtung, 2000).

2.7.1 Media Frames

The technique used by the mass media to frame news articles mostly
illustrates how people comprehend the essence of the story. There have been
different definitions by scholars regarding the idea of media frame. Frames can be
related to “organizing principles that are socially shared and persistent over time,
that work symbolically to meaningfully structure the social world” (Reese, 2001,
p.11). Baran and Davis (2006) claim that frame analysis is based on the premise that
“people use expectations to make sense of everyday life” (p. 64). Reese (2010)
describes a frame as an organisation of ideologies which can be said to be shared
socially and are persistent over time as they can be said to be working symbolically
and meaningfully to structure the social world. A frame according to Azanu (2011),
is the manner the media and media gatekeepers organise and present the coverage of

events and issues, and the way audiences construe what they are provided. Frames
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are mental ideas that serve to organize or structure social meaning. Frames in the
news may affect learning, interpretation, and appraisal of issues and events (Azanu,
2011).

According to Dan and Raupp (2018), frames are schemes of explanation that
guide journalists and audiences in coming up with sense of their experiences though
categorisation, organisation and interpretation of incoming information. This
theoretical position is pertinent in this study based on the fact that, framing permits
the definition and determination of issues on hand and allow the exploration of links
between media coverage of events, issues and individual views (Valeda, 2002).

Frames therefore becomes the principles surrounding the selection of news as
the subject that is being framed must be timely, relevant, perceived as being in the
interest of the public, and meet other imperative news reporting criteria (Ofori-
Birikorang, 2009). According to Gever (2019), the tone distinguishes the viewpoint
of the issue being carried by the media with equivalent opportunity for inducing the
public through media framing. He argues further that, what influences framing tone
is another aspect of media framing. Pavelka (2013) argues that media tone relates to
the way the media presents issues to the public by the frequency of presenting
particular subjects in the media and the ways the media deals with such subjects.
News articles therefore have positive, negative and neutral tone in relation to the
subject being reported as regards to the interpretations the media give to the issues
they cover and repetition of such frames. The study looks at the presentation of

conflict stories by the Ghanaian Times in a negative, positive and neutral tone.

2.7.2 News Sources
News coverage of daily events by the media also centre on the gathering of

data from sources by reporters who then present the information received in their

48



University of Education,Winneba http://ir.uew.edu.gh

reportage to the audience. Serwornoo (2021) posits that sources demonstrate a
critical component of news construction because news hardly allows journalists to
change the narrative with respect to information provided by their sources.
Discounting the effect of sources on decision-making of news presentation
correspond to proclaiming that there is no relationship between media frames and
their sources (Serwornoo, 2021). Gever (2019) acknowledges the importance of
sources cited in media contents due to its likely influence on the nature of framing.
He argues that the sources of media contents have some level of importance on the
effect of its frames. When a journalist access information from feuding factions in
conflict situations for instance, the framing is likely to be dissimilar to when such
information is sourced from the security agencies, people affected by the conflict or
government officials. The source is therefore seen as the frame since it mostly
determines the framing. Journalists who want to escalate conflict situation therefore
use the source from the feuding factions with a biased reportage.

Ibrahim, Pawanteh, Kee, Basri, Hassan and Mahmud (2011) also mentioned
that sources constitute a vital aspect of news gathering and production due to the
association of the kind of news stories published on a regular basis. They argue that
the source contributes significantly as journalists analyse their news in terms of
accountability, quotability, accessibility and reliability. Ofori-Birikorang (2009)
contends that the media in Africa rely on official sources for their news production
on the premise that such sources of information have a high degree of reliability. The
dependence on official sources, including government sources, according to Ofori-
Birikorang (2009), is a sign that newspapers facilitate the preservation of the status
quo and legitimise the dominant ideology by articulating the ideas of the elite

including the ruling class. Herman and Chomsky (1998) in their Propaganda Model
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equates official sources to ‘filters’ in terms of structural constraints. Available
literature regarding sources revealed that the media in Ghana focus more on the
elites and political actors than the masses (Baah-Achamfour, 2020; Ofori-Birikorang,
2009; Serwoonoo, 2021).

Ignoring non-official sources in reporting conflict, according to Lynch
(2008), creates a false impression that the conflict is not contested in from within the
communities or the parties involved in the conflict. Wolfsfeld (2004) argues that
access to sources particularly in conflict zone is one of the major hindrances to
moving outside the official sources. According to Lynch (2008), people are often
neglected as sources in journalistic context because they are perceived as being too
biased or too neutral personally. Ofori-Birikorang (2009) however says that
dependence on other independent news sources gives an indication of the
newspapers giving voice to individuals or institutions outside that of the official

sources thereby creating a varied fields for public discourse.
